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POSTAL SERVICE «

05/23/2011

ANTHONY WILLIAMS
DISTRICT MANAGER
NORTHLAND PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the MIN 01

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:
County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:
Total Customers:

ZIP Code Change:

Maintain Town Name:

ODIN
56160-3029
11

267020

Watonwan

BUTTERFIELD
9.2

ORMSBY

2.9

43
0
0

[

60
¢

0
108

Yes || NO [¢] ZIP Code

Yes @ NI_;_) E:j

The above office became vacant when the postmaster retired on 09/29/2009.

A review of the Odin Post Office has shown that the workload has steadily decreased. Current worldoad is
less than 1.7 hours per day. Revenue has dropped 15% in the past year. The office is open 7 hovrs daily. The
residents must travel to other nearby communities to buy groceries and other goods and services.

MICHAEL STEVENS

Manager, Post Office Operations

Approval to Study for Discontinuance:

ANTHONY WILLIAMS 05/23/2011
DISTRICT MANAGER
NORTHLAND PFC DATE

cc: Area Manager, Public Affairs and Communication .
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o ' """ NOTICE OF POST OFFICE EMERGENCY SUSPENSION ™"
A. Office
Name: ODIN State:  MN Zip Cods: 56160
Area: WESTERN _ Distnct. NORTHLAND PFC
Congressional District: ~ MN 01 Counfy: Watonwan
EAS Grade: 11 Finance Number; 267020 .
Post Office: 1% Classified Station i Classified Branch M crPo | |
= There was no Emergency Suspension for this office
Prepared by: Margaret Campbell Date: D6/03/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 Fax No: :(3192'3}339
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NOTICE T CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION e

A, Office,

Name: ODIN State: MN Zip Code: 56160
Area: WESTERN Distric  NORTHLAND PFC

Congressional District. ~ MN 01 County: Watonwan

EAS Grade: 11 Finance Number: 267020

Post Office: 1% Classified Station P Classified Branch . cro |}

There was na Emergency Suspension for this office

Prepared by: Margaret Camphbell Date: 06/03/2011
Title: NORTHLAND PFC Post Office Review Coordinator

. . . (812)
Tele No: (512) 349-3568 Fax No: 349-0389
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Post Office™ Locations
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Post Office™
Location - ODIN
105 N 18T ST

ODIN, MN 56160-3029
(800) ASK-USPS

(800) 275-8777
{507) 736-2701

Post Office™
Location -
ORMSBY

508 MAIN ST
ORMSBY, MN 56162-
2000

(800) ASK-USPS

(800) 275-8777
(507) 736-4981

Post Office™
Location -
BUTTERFIELD
105 2ND STN
BUTTERFIELD, MN
56120-5022

{800) ASK-USPS

(800) 275-8777
(507) 956-3751

Business Hours
Mon-Fri
3:00am-12:00pm
1:00pm-4:00pm
Sat
7:30am-8:30am
Sun

closed

Business Hours
Mon-Fri
7:45am-12:15pm
1:30pm-4:15pm
Sat
9:45am-11:00am
Sun

closed

Business Hours
Mon-Fri
8:30am-11:00am
12:30pm-4:00pm
Sat
8:30am-9:00am
Sun

closed

© 201y Yicrosoft Camporation  © 2010 NAVTEQ

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

http://ﬁsps.whitepages.com/post_ofﬁce/ 56160?a=105+n+1st+st&print=true

6/3/2011
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Ev]‘::tthot]ce e £ B e O S 5 i

ICE
Name: ODIN State:  MN Zip Code: 56160
Area: WESTERN _ Distict: NORTHLAND PFC
Congressional District. ~ MN 01 County: Watonwan
EAS Grade: 11 Finance Number: 267020
Post Office: {Zj Classified Station ?3 Classified Branch {:_E CPO D

There was no eviction notice for this office

Prepared by: Margaret Campbell

Date:

Title:

NORTHLAND PFC Post Ofiice Review Coordinator

08/03/2011

Tele No: (612) 348-3568

(612)

Fax No:

345-0389
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';;-’ N UNITED STATES
wlt POSTAL SERVICE -
o Building Inspection Report o -
A, Office
Name: QDIN State: MN Zip Code: 56160
Area: WESTERN District: NORTHLAND PFC
Congressional District: MN 01 County: Watonwan
EAS Grade: 1 Finance Number: 267020
Post Office: 1% Classified Station i Classified Branch T cro [}
* There was no building inspection report nor photos for this office
|
Prepared by: Margaret Campbeli Date: 06/03/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele Not (612) 349-3568 Fax No: (612)

349-0389
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PS Form 150, Postmaster Workload Information

e — —
Post Office, State & Zip Code Postmaster's | Date
ODIN, MN 55160 Signature
District Office, State & Zip Code District Date
NORTHLAND PFC, MN 55401 Manager's 06/03/2011
Signature
Anthony
Williams
{Check Box)
f¥ Vacan " Management Review "% rer | See Instructions on
i <y ek ek
Reverse
1.
Current Office Level 11
2.
Finance Number (1-6) 267020
3, (7-9)
General Delivery Families Served o
4.
Post Offics Boxes/Call Boxes Rented (1e-18) 48
5. -
Passible City Deliveties (18-20) 0
B. .
Administrative Rural Boxes Served (21-25) 0
7 -
Intermediate Rural Boxes Served (26-30) &0
8 X (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices il
9.
Administrative Highway Coniract/Star Route Baxes Served (36-39) ]
‘10
Intermediate Highway Cortract/Star Route Boxes Served (40-43) 0
1. - {44-47)
Administrative Respensibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12,
Number of Carrier Stations/Branches (48-49) D
13. -
Number of Finance Stations/Branches (50-61) 0
14. {52:53)
Number of Contract Stations/Branches & Community Post Offices c
15a. Does Office Experience A Seasonal Workload? (box one “¥" of yes, "N" for no) (54)
(If you answer “yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
1%. (55-56)
' Duration of Experience A Seasonal Workload? (minimurm or 8 weeks)
18,
Boes Oifice Perform Outgaing Distribution for Other Offices? 57) N
17. ’
Does Office Perform Incoming Distribution for Other Offices? (58) N
18,
Does Office Perform Incomiing Secondary Distribution for Other Offices? 9) N
19,
Do You Separate All Incoming Letter Size Mail fo City & Rural Cartier Rouies for Your Cwn Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to Cily & Rural Carrier Routes for Your Own Office? (61 N-
21. :
Do You Have Responsikility for Vehicle Maintenance Facilities? (62) N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (&3) N
23. . .
Is Postraster Lessor for Government Owned Building? (64) N
24, (65)
Does Office Have MPLSM/SPLSM? N
25, o {65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983




Docket; 1375509 - 56160
tem Nbz: 8
Page Nbr: 2

PS Form 150, Postmaster Workload Information E;;';i;f‘;?”‘"‘
Buring
Normal Seasanal Period
" General Dejivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 48 0
Fossible City Deliveries o 0
Administrative Rural Boxes Served 0 [t}
Intermediate Rural Boxes Served 60 0
Administrative Responsibility/Number Intermediate Rural Baxes ] 0
Administrative Highway Contract/Star Route Boxes Served o] 0
Intermediate Highway Oojntrad.'Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 o
tnsfructions
1. Erter surent vauatss offce avel, 13, Erter the rairnas Of £33 |f &0 finance patons andior branches fehont)

2. En

-2 & digit post offios financs morier,
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

o (=] ] o nNiolaolalo

9

o

Office Name: ODIN
Office Zip+4: 56160 -3029 District: NORTHLAND PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm180) . ................. 0 X 1.0 =
Post Office Boxes/Call Boxes Rented (fem 4, PSForm 150). . ............. 48 X1.0 =
Possible City Deliveries (flem 5, PSForm 150} . . ....... ..o n e 0 X133 =
Administrative Rural Boxes Served (ltem 6, PS Form 150) .............. ... 0 X1.0 =
Intermediate Rural Boxes Served (tem 7, PSForm 150) . .. ............... 60 X07 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(ltem 8, PS Fom 150) . ... .. e e e e
.. 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(Mfem O, PSFom 150) . ... .. i e
.. : 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
Hem 10, PS Form 180) . .. ... . e e
. : 0 X007 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) ... .. ... ... ... .. .. ... 0 X0.3 =
Total Activity WSCs................
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 25 units = 12.50
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 37.50
Activity WSCs 90 + Revenug WSCs = 37.50  Base WS5Cs 127.50 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
{when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
MARGARET CAMPBELL ‘ MARGARET.A.LAUER@USPS.GOV
Printed Name . Signature
NORTHLAND PFC District Review Coordinator 06/08/2011

Title Date
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B 5 osTAL SERVICE.

05/02/2011
OIC/POSTMASTER
SUBJECT: ODIN Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
ODIN customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the ODIN Post Office for a 2-week period. The surveys should begin 05/07/2011
and end on 05/20/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/21/2011. The completed forms may become part of an official and
public record. :

Thank you for your assistance. If you have any questions, please contact MARGARET CAMPBELL, Post
Office Review Coordinator, at (612) 349-3568.

MARGARET CAMPBELL
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1375909
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1375909
Survey of Dispatched Mail - http://hqesopps/po_dis/outvol/in_survey.cfm?fin=1375909
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Window Transaction Survey

Window Transaction Survey

PO Name: ODIN ZIP+4; 56160 - 3029 Gompleted By: MARGARET CAMPBELL

Survey Period: 05/07/2011 through 05/20/2011

Record the number of retaf! window transactions in the appropriate columns for sach day. Consider a sale of stamps as one transaction. A sale of stamps and a meney order
is two transactions. Do not recerd the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and P3S Form 2007-C, Window Transaction Survey, To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the fime conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Prigrity Certified
Parcels| Express |Passports Insured
Postage {Money mmn._mﬂmﬂm& Meter | Box |Special | Misc. |Nonrgvenue
Sales |Orders| C.0.0 | Settings | Rent Service |Services| Services
Day/Date (777) |(1.083)] (1.989) (5.06) |(2.875) (1.782)} (1.787)| (! .188)
Sat - 05/07 0 o 0 0 0 0 0 3
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 4 2 0 o 0 0 0 10
Tue - 05/10 1 3 0 0 0 0 0 0
Wed - 05/11 7 3 o 0 0 1 1 0
Thu - 05712 1 0 o 0 0 0 0 5
Fri-06/13 9 5 0 0 0 1 0 0
Sat-05/14 0 1 0 o 0 0 o 0
Sun -05/15 0 0 0 0 0 0 0 0
Mon - 05/16 7 1 o 0 0 0 0 2
Tue - 05/17 2 0 0 0 0 o 2 4
Wed - 05/18 3 1 0 0 o 0 0 3
Thu - 05/19 6 - 1 0 o 0 0 1 3
Fri-05/20 6 2 0 0 0 0 0 0
TOTALS 46 19 0 0 0 2 4 30
X i X
Time Factor ' x 777 | 1083 ] x1.960 | X506 | 2.875]X1.792 X1.787] X 1.188
Daily Average 36 21 0.0 0.0 0.0 0.4 0.7 36
. — Average Daily Retail

Average Number Daily Transactions: 10.1 Workioad in Minutes: 10.4
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Survey of Incoming Mail

Survey of Incoming Mall
(Record in Pieces)

Post Office Name and Zip+4

ODIN 56160 - 3029

Dates Recorded 05/07/2011 _ through 05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/07 170 19 77 38 2 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 128 35 175 125 8 ] 0 o
Tue - 05/10 120 5 50 30 6 3 ¢ 0
Wed - 05/11 115 78 86 28 0 1 0 0
Thu-05/12 139 20 71 15 2 0 0 0
Fri-05/13 130 13 70 16 2 1 0 0
Sat -05/14 84 77 39 19 2 2 o 0
Sun - 0515 0 o 0 0 0 o 0 0
Mon - 05/16 80 19 126 75 1 2 0 0
Tue - 05117 100 21 50 8 a 3 o 0
Wed - 05/18 92 10 70 16 0 5 3 o
Thu - 05/19 124 15 86 0 0 4 0 -0
Fri- 05/20 125 11 115 0 3 0 0 0
TOTALS 1,407 323 1,015 37 26 21 3 0]
Daily Average 117.3 26.9 84.6 30.9 2.2 1.8 0.3 0.0
Signature of Person Making Count: MARGARET CAMPBELL
Printed Name: MARGARET CAMPBELL
Date: 06/03/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Lefters 227 Sequenced Flats " 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispaiched Mail
(Record in Pieces)

Post Office Name and Zip+4 ODIN 56160 - 3029

Dates Recorded 05/07/2011  through 05/20/2011

Date Letters Flats Parcels Other

First First
Ciass Standard Class Standard Priority Standard _
Sat - 05/07 0 0 0 0 1 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 108 0 0 0 1 4 0 1]
Tue - 05/10 48 0 3 0 1 0 0 0
Wed - 05/11 198 0 5 0 0 3 0 0
Thu - 05/12 140 ) 0 0 0 0 0 0
Fri- 05/13 79 0 3 0 2 3 0 0
Sat - 05/14 4 0 0 0 0 1 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/18 74 0 0 0 1 1 0 0
Tue - 05/17 70 0 2 0 1 0 0 0
Wed - 05/18 226 0 0 0 2 .0 0 0
Thu - 05/19 97 0 1 0 0 1 0 0
Fri-05/20 | 164 0 1 0 2 0 0 0
TOTALS 1,208 0 15 0 11 13 0 0
Daily Average 100.7 0.0 1.3 0.0 0.9 1.1 0.0 0.0
Signature of Person Making Count: MARGARET CAMPBELL
Printed Name: MARGARET CAMPBELL

Date: 06/03/11
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OIC/POSTMASTER

SUBJECT: ODIN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the ODIN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ODIN Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to MARGARET CAMPBELL by 06/01/2011. This information will be
entered into the official record for public viewing, '

Post Office Box _ 48
General Delivery _ 0
Rural Route (RR) _ 0
Highway Contract Route (HCR) _ 0
Intermediate RR _60
Intermediate HCR 0
City Delivery _0
Total Customers ' 108

If you have any comments on alternate means of providing services to the ODIN customers, please
provide them below:

MARGARET CAMPBELL
Post Office Review Coordinator

Comments:

cc: Official Record
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SURJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the ODIN Post Office, 56160 - 3029, located in Watonwan County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
MARGARET CAMPBELL

Post Office Review Coordinator
NORTHLAND PFC

NBR records of mail theft or vanddlism: 0

Comments/Findings:

cc: Official Record
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06/03/2011

Watonwan County Sheriff’s Department

710 2™ Ave S

St. James MN 56081

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an inves;:igation concerning the possible
discontinuance of the ODIN Post Office, 56160 - 3029, located in Watonwan County.

Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

M T CAMPBELL
Post ce Review Coordinator
NORTHLAND PFC

Enclosure: Return Envelope

Number records of mail theft or vandalism: _¢J

Comments/Findings:

cc: Official Record

& gt |
wmmé: CO. SHERIFF'S OFFICE RECEIVED

P.0. BOX 168
ST. JAMES, MINNESGTA 56081 JUN 06 2011




Docket: 1375909 - 56160
[ten Nbr: 15
Pape Nbr: 1

Post Office Survey Sheet
Post Office Name ODIN Z1p+4 56160-3029
Congressional District MN 01 Date 06/03/2011

I. - List specific information sbout the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

None.

2. Is the facility accessible to persons with disabilities? EE Yes ¢/ No

3. Leasc terms? 30-day cancellation ctause? ~ $7140 through 11/30/2011 with 30 day cancellation clause

4, Are suitahle altemnate quarters available for an independent Fost Office? If so, where?
None. '

5. List potential CPO sites.
Odin State Bank; Odin Grocery Store

6. Are there any postage meter customers or permit mailers? i:;% Yes E{:E No
If yes, please identify them by name and address.

7. Which career and noncarcer employees will be affected and what accommodations will be made for them?
Noneareer OIC will be utilized in other area offices as needed.

8 How is mail received and dispatched at the office and at what tites? How will this be affected by discontinuance? Wilt a collection
box be retained? Will a locked pouch be utilized?

HCR driver drops mail for PO Boxes and rural route at 6:30 am and collect mail at 5 pm. Collection box may be maintained.

How many Post Office boxes are installed? 100
How many Post Office boxes are used? 48
What are the window service hours? 08:00 - 12:00 & 13:00 - 16:00 M-F
07:30-08:30 S .
What are the 1lobby hours? 7:30 - 16:30 M-F
7:00-9:00 S

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/0IC? Explain.
Unknown




Post Office Survey Sheet(continued)
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10.

What equipment in the Posi Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

None.

I

List potential CBU/parcel lockers sites and distances from present Post Office site.
Unknown,

12,

Are there any special customer reeds? (People who cannot read or write, who cannot drive, who have infirrnities or physmal

handicaps, etc.) How can these people be accommodated?

Normal help is given to customers wha require it.

13,

Rural delivery/HCR delivery.
a What is current evaluation?
b. Will this change resnlt in the route being overburdened?

If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route?

d. What would be the additional annual expense if the route is increased?

E. What is the one-time cost of CBU/parce] locker installation (id appropriate)?
f. At what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is discontinued? (Y or N)

If so, how?

C:i Yes r:lfﬂ} No

48, box 0.50 Miles

14,

Are the Post Office box fees at the facility that will provide alternative service different from those at the office 1o be

discontinued? If so, how {Cost)? | _| 1 More i ﬂ Same ;:Mj Less
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Community Survey Sheet

Community Survey Sheet

Post Office Name ODIN Z1P+4 56160-3029

Congressional District MN 01 Date 06/03/2011
1. Incorporated? w [y Yes | | No

Local government provided by: Odin City Council

Police protectimi provided by: Watonwan Sheriff's Department

Fire protection provided by: (Qdin Fire Department

School location: Butterfield

2, What population growth is expected? (Please document your source)
Projected 6% loss in popalation through 2015. Zip Code Demographic Report

3. What residential, commercial, or business growth is expected? (Please document your source)
Projected 1% loss in households through 2015, Zip Code Demographic Report

History. (Are there aty special historical events related fo the community?

Are there any special community events to consider? i

Is the Post Office facility a state or national historic landmark (see ASM 515,23)7
Check with the field real estate office when verification is needed.)

Events:UFFDA Days; Odin Craft Mill (spring and fall). Not historical landmark.

3. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
Retirees, commuters, self-employed, farmers.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Public bulletin board, normal assistance to customers who require help with mailing and packages. Residents may use other
businesses and churches for posting public notices.
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-

Highway Contract Route Cost Analysis Form

1.

Office Name: ODIN

Office Zip+4: 56160 -3028

Enter the number of additional
boxes to be added to the route

Enter the number of additional
miles to be added to the route

Enter the HCR hourly rate

Highway Contract Route
Estimated Cost for Altermnative Service

District: NORTHLAND PFC

0 X 3.64 hours per year

0.00 x 10.40 hours per year

Total time added to the route

(Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Office Name:

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

ODIN
Office Zip+4: 56160 ~-3029 District: NORTHLAND PFC
1.  Enter the number of additional
boxes to be added fo the rural route 48
2,  Enter the number of additional
mites to be added to the route 0.50
Enter the volume factor 2.82
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 48
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 48.00 x 2,00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.50 Standard
Total additional minutes per week
(mites carried to two decimal places)
5. Total additional annual minutes
(additional minutes per waek year) 237.36 x 52 Wesks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 12,342.72 ! 60 Minutes
7.  Enter the rural cost per hour (see
national payroll surmary report — rural
carrier, consolidated) 29,61
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enterlock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus fock pouch allowance)

135.36

0.00
0.00

96.00
96.00
6.00

-237.36

1234272

205.71

6,091.13

0.00

6,081.13
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U.S. Postal Senvice 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
07/08/2011
ODIN MN, 561603028
[ istrict, Customer Service T. Area, CUS Y. Congressional Distn
NORTHLAND PFC WESTERN MN 01
3 gon jof Freposal scontinue N mergency . Proposed Permanent Altern: rvice
A review of the Odin Post Office has shown Mo Suspensian
at the warkload has steadily decreased.
current workload is less than #.7 hours per
day. Revenue has drapped 15% in the past
year. The office is open 7 hours daily. The
deckne in workload may indicate that
maintaining an independent Post Office is not
lwarranted. Customers may receive regutar
and effective service through rural route
delivery of their mail.
11. ng - 12.Hours sfger\n'ce
a Time M-F - Sat Total
a. 5” PM % PM Vagancy Reasan & Date: retired 08:00 - 12:00 & 42:00 - 47:30 - 08:30 Window
16:00 Hours
Ocoupied 09/29/2008 ) Per Week
a. Labby Time M-F Sat

b. %_j o G Carser L‘é Non-Career 730- 16:30 7:30- 8:00 18,00

. Current PM POSITION Level (150)
EAS-55

d. No of Clerks- 9 No of Career-0 Mo of Non-Career- 0
e. No of Others-0 No of Career- & No of Non-Career- 1

Downgraded from EAS-11 -

1. ﬂumEr o1 CLstomers Served 14, 5a|'|y Volume wleces]

a. General Delivery J 0 Typesof Mail | Received _| Dispatched
b. P.O. Box ] 48 a, First-Class | 144 | 100

<. City Delivery | a b. Newspaper ! 115 | 1

d. Rural Delivery ] 60 c. Parcel l 3 | 2

e. Highway Contract Route Box | 0 d. Other | 0 | o

f, Total | 108 e. Total | 262 J 103

. Mo. Receiving Duplicate Service | [} " | 1. No. of Pastage Meters I I

h. Average No. Daily Transacticns 1 10,10 g. No. of Permits 1 o]
AN = SRS TR T [ o P Frds Benehs|
2008 . 522,114 PM Basic Salary |{33.5% of b.}
20089 $ 23,021 ino Cola) $10,654

2010 $19.087 - $31802

16a, Quarters
. _—

gy« Postal Owned § ﬁ Leased i Leased, Expiration Date) 11/30/2011 Annual Lease § 7140

30-day cancellation clause? % !é Yas % No Evicted? amj Yes E.IE No (if Yes, must vacate by)
. .
in: i Suitabie altel i ?

Located in §M’} Business L,E Heme § ﬁ Other uitable alternate quarters available’ ;wé Yes § ﬁ No

Gb. Explain;

17. Schoals, Churches and Organization in Service Area: Ne: 2 19. Administrative/Emanating Office (Proposed):

Zion & St Olaf Lutheran Churches; Odin Community Club EAS

. Name ~ BUTTERFIELD Level 13 Miles Away 9.2
50 - 1100 & 12:30
Window Sendce Hours: M-F- 16:00 SAT 8:30 - 5:00
Lobby Hours: M-F 7.00 - 16:30 SAT 700 - 15.00

PO Boxes Availabte: 140

————

18. Businesses in Service Area: No. 21 20, Nearest Post Office (i differant fram ahove}:
(idin State Bank; Harder knsurance; Odin Grocery Store; Odin Craft Mill; ORMSBY EAS 4 _ .
Country Clipper Beauty Salon; Bas Specalties; Treasure Finders Auction; Name Level Mites Away 2.2
My Mercantile Auction; Straight Line Fencing; Johnson Sales; Fireside 751215 & 13:30
Furéture; Ammann Limosine; Dale Ziegler Plumbing & Heating; Mike's Window Service Hours: M-F- 16:15 SAT 9:45 - 11:00
Country Phatography; BIc's Auto Repair, Avon & Cousntry Crik Seurna; Lobby Hours: M-E 715 - 1630 SAT ZA5- 1318
Brent Jass Cabinats; Randy Ammann Auto Repair; Kris Nelson Carpentry,
_Uloyd Carlson Seed Gom; Loren Hanson Seed Com PO Boxes Available: 37

. f"rep'imyﬁ

nted Name and 11e Tonatore —TelepFone No. AG () |

MARGARET CAMPEELL MARGARET CAMPBELL (612) 348-3563
Tscontnuance Goordinator Name [1elephone No. ecation i

MARGARET CAMPBELL (612) 349-3568 MINNEAPOLIS, MN

o1 4920, Juhe
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w UNITED STATES
B POSTAL SERVICE..

A, Office
Name: = ODIN State: MN Zip Code: 56160
- Area: WESTERN District.  NORTHLAND PFC
Congressionai District; MN 01 County:  Watonwan _
EAS Grade: 11 Finance Number: 267020
Post Office: % Classified Station 1": Classified Branch N cPo | |
This fotrn s a place holder for number 19. And the verification of new service type is complete.
Prepared by: Margaret Campbell Date: 06/29/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: . (612) 340-3568 ‘ Fax No: {612)

349-0389
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o UNITED STATES -
B nosTAL SERVICE.

06/06/11
OIC/POSTMASTER

SUBJECT: ODIN Post Office

Enclosed are questionnaires addressed to customers of the ODIN Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 06/28/2011 for further review.

-

Margaret Campbell

Post Office Review Coordinator

Enclosures
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 UNITED STATES
Pd FosTaL seRvicE

June 15, 2011

Dear Postal Service Customer:

You recently received a letter and questionnaire from me regarding the Odin Post Office. However, we
have discovered that the Customer Questionnaire that was included had two “side ones” instead of a side
one and side two. Enclosed is a new questionnaire for your response.

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion
concerning a possible change in the way your postal service is provided. The recommended change is

" tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum degree
of regular and effective service,

The Postmaster at the Odin Post Office retired on 08/29/2009. The office is being studied for possible
closing or consolidation for the following reasons: A review of the Odin Post Office has shown that the
workload has steadily decreased. Current workload is less than 1.7 hours per day. Revenue has dropped
15% in the past year. The office is open 7 hours daily. The declining workload may indicate that
maintaining an independent Post Office may not be justified.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all
other customary postal services, by the rural route emanating from the Butterfield Post Office. If you
currently receive your mail on a rural route, your delivery will not change. 1f you currently receive your
mail in a Post Office box, your mail would be delivered to a roadside mailbox by a rural carrier from the
Butterfield Post Office.

Retail services are also available at the Butterfield Post Office, located 9 miles away. Hours of service at
this office are 8:30 - 11:00 & 12:30 - 16:00, Monday through Friday, and 8:30 - 9:00 on Saturday. Post
Office box service is available at this location at the same fees.

| invite you to think about a possible change to rural route delivery. Please return the enclosed
questionnaire by 06/28/2011 using the pre-addressed envelope provided or at the community meeting.
Please be aware that, if we formalize a propoesal, your questionnaire will become part of an official record
and will be available for public viewing. ' :

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Odin City Hall, 108 N 1st St on 06/28/2011 from 6:30 PM to 8:30 PM to

answer questions and provide information about our service. You may wish to discuss and submit your
questionnaire at that time.

Any responses made will become part of the official record.
If you have any questions, you may call Margaret Campbell at (612) 349-3568.

| apologize for any inconvenience that you may have experienced due to the incomplete questionnaire.
Thank you for your assistance. '

Sincerely,

MICHAEL STEVENS
Manager, Post Office Operations

Enclosures: Questionnaire and return envelope
Summary of Post Office Change Regulations
Post Office on Wheels
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps ™ i N
b. Mailing Letters | M T ] ]
c.  Mailing Parcels T M i [
d:  Pick up Post Office box mail i I T
e. Pick up general delivery mail P N i C

.
R
L
L]
r

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured e - - s
Mail, Delivery Confirmation, or Signature Conﬁrmatlon Pt o fo it
h. Sending Express Mail F Pl . [
i.  Buying stamp-collecting material F ] [ .
Other Postal Services
a. Entering permit mailings (IYES [ _INO
b. Reseiting/using postage meter fm; YES Fﬂ:'% NO
Nonpostal Services
Picking up government forms — 3
8 (such as tax forms) |_{YEs [_INO
b. Using for school bus stop . [:f YES f:j NO
c. Assisting senior citizens, persons with disabiliies, etc. {1 YES I | NO
If yes, please explain:
d.  Using public bulletin board [jvyes [ _inNo
e. Other [ VYES [_}NO

if yes, please explain:

2. Do you pass another Post Offics during business hours while traveling to or from werk, or shopping, or for personal needs?

Myes [_iNo

If yes, please expiain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
comparas to your current service?

E‘:j Better i:g Just as Good f:: No Opinion ﬁ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
i {  Shopping
[} Personal needs
{1 Banking
"} Employment
"1 Social needs
5. Do you currently use local businesses in the community?

{1 YesT 1 No

i
.

If yes, would you continue to use them if the Post Office is discontinued?

m Yes| | No

Mailing Address

Name:

Address:

Telephone.

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



F, UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost alt trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer’s change and
insurance receipt, if appropriate, in the maitbox on the next delivery day. “

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Sfamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are pracessed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase meney orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, pius the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.



UNITED STATES

F POSTAL SERVICE
SUMMARY OF POST OFFICE CHANGE REGULATIONS

. Gertain regulations based on federal law apply when postal managers propose to replace a Post Office
with an aiternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent format proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal -
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision. :

PUBLIC NOTICE OF PROPQOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

1
\ v

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

$ ' -~ be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shail render a decision
within 120 days.
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06/23/2011

DUANE R. WINTERS

POBOX 25
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
piease feei free to contact Margaret Campbell at (612) 348-3568,

Sincerely,
NM p 5
MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-8990
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general defivery service, complete this section. How wili the proposed service compare 1o
current service?
Q Befter ﬂ Just as Good 5:: No Opinion

if yes, please explain;

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these -

services?
@ Shopping
e Ay i
i | d g
"} Personal needs ‘7/?7_&%(@/
74 0C *
N Emplo t y / >
| ploymen
. ' [ M«Ll/
[ Social needs
5. Do you currently use Jocal businesses in the community?
g{ Yes! | No
If yes, would you continue to use Athem if the Post Office is disconfinued?
% Yes|{ ! No
Mailing Address

o Tupve K Wilers

e D0 Box 25 Oduw i 55160
Telephone: 5?7" ’754’_%7 9[/

/4@/// |

Please add any additional comments on a se'parate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire. . :
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_ _ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services . ) Daily Weekly Monthly Never

a, Buying Stamps ::, f:} &T,f F:Z
b. Mailing Letters 2 X i

c. Mailing Parcels

d. Pick up Post Office box mail g‘ W;f ;_ W
e.  Pick up general defivery mail i e T i
f.  Buying money orders :’m: ﬁ f:} ‘Mji
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured - - i e

Mail, Defivery Confirmation, or Signature Confirmation : o] Feend Pt e
h. Sending Express Mail P_: ﬁ jg :M_:

-i.  Buying stamp-coliecting material

Other Postal Services
a. Entering permit mailings ‘ _”_ YES “::: NO
b. Resetiing/using postage meter " yes [ INO

Nonpostal Services

Picking up government forms " YES “W‘ NO

8 (such as tax forms)

b.  Using for school bus stop 1ves [ iNO

c. Assisting senior citizens, persons with disabiliies, etc. U YES [_I NO

If yes, please explain:

d. Using public bulletin board ™ YES %’NO

L
.

-
L
5

e, Other ! YES

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Tiyes [XNO

If yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo

current service?

[ ] Better {_1 Justas Good [j No Opinion % Worse

I yes, please explain: @J,UU )Y\m_bu_,t(dyﬂl; pﬁ’ B x ln{}l g A

For which of the following do you leave your community? (Check all that apply.) Where do you go o obtain these

services?
[ ]  Shopping
@ Personal needs 3— . & M /
[ i Banking
™ Employment
7 Social needs
5. Do you currently use local businesses in the community?

m Yes[ | No

If ves, would you continue to use them if the Post Office is discontinued?

m Yes t:f No

Mailing Address

Name: {}JJ_M manrae_
adess PO Bex 12¥  Odin 77“/6&3/60

Telephone: Sy 7 - V]%&"‘U«S’?b

Date: 6’9\"30 /!

A%

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire, .




Docket: 1375909 - 56160
Ttem Nbr- 22
Page Nbr: 27

E UNITED STATES
POSTAL SERVICE «

06/23/2011

WILLIAM MONROE

PO BOX 124
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concern about delivery time. The top priority of the Postal Service is fo provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer’s location
on a carrier’s line of travel determines the time of day mail is delivered, This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour, With
the largest fieet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gascline goes up one cent per gallon our total gasoline costrises more than
$1 million. Therefore, when structuring a route, we must balance our goat t deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative defivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

if it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-8890
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| UMMTED STATES
POSTAL SERVICE:

_ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
o
1 [
1

A
£

a. Buying Stamps ' ' D

b. Mailing Letiers

X O

c. Malling Parcels

-

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]
-l
]

h. Sending Express Mail

OO0 dx U™

O0OXOOC0
X RO XX

.

i.  Buying stamp-coflecting matetial

Other Postal Services

a. Entering permit mailings [1yes [ no

b. Resetting/using postage meter E:} YES @ NG
i Nonpostal Services '

o, Fiokng i gosermentoms | Cves Kino

b.  Using for school bus stop [ ves @ NO

c. Assisting senior citizens, persons with disabilities, efc. : | ] YES fﬁ NG

If yes, please explain:

d.  Using public bulletin board : B ves [ no

e. Other T 1Yes [ ]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
' Tves Bjno

" If yes, please explain:
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If you have carrier delivery, there will be no change to your defivery sérvice — proceed to question 4. If you currently
3. receive Post Office box service or general delfivery service, complete this section. How will the proposed service compare fo

current service?
D Better D Just as Good END Opinion ﬁ Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that appiy.) Where do you go to obtaih these

4. services?
T s NS 2R
i_—_! Personal needs | A\ i(ﬁ)] . Bg(% r MC/V\ /
I Banking Op‘j ) . ‘Q\v\':p V\VV
1 Employment j \DUUJ LU
i ' Social needs

5. Do you currently use local businesses in the community?

rﬂ' Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

R ves BF no
Mailing Address
e Pions - ST OLa® LoreERAS PARILR
rdiress. T DOE 9B |
Telephone: S0 - A o USHo
Date: G~ AR/ |

Please add any additional comments on a separate piece of paper and ‘attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UMNITED STATES
POSTAL SERVICE«

0812312011

ZION ST, OLAF LUTHERAN PARISH

PO BOX 98
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the praposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further-action is taken.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Pest Office and Odin Post Office at a later date. if you have adcitional questions or comments,
piease feel free to contact Margaret Campbell at {612} 349-3568,

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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ol POSTAL SERVICE -

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services - Daily Weekly Monthly Never
a. Buying Stamps [ 1 i& O
b, Mailing Letters i X O
c. Mailing Parcels : rj f:i %:} X:f
d. Pickup Post Office box mail K i -
e. Pick up general delivery mail ;’3’ {':E : %':i g
f.  Buying money orders {j E g @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured : -

Mail, Defivery Confirmation, or Signature Confirmation E; D Zj r-j
h. Sending Express Mail ;’j D g’j Kj

i.  Buying stamp-coliecting material D D D ‘ E

Other Postal Services
a. Entering permit mailings _ Tves B NO
b. Resetting/using postage meter ] ves ﬁ’ NO
Nonpoétal Services

Picking up government forms ‘
8 (such as tax forms) D YES ﬁ NO
b, Using for school bus stop | —ves X no
¢. Assisting senior citizens, persons with disabilities, etc. []YES [iNO

If yes, please explain: N] A

I

d. Using public bulletin board , 5 ves []NO
e. Other Tiyes [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YES ﬁ NO

" If yes, please explain: ‘\)\ P\
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Pl 505 1AL SERVICE

b7

If you have carier delivery, there will be no change to your delivery sérvice — procead to question 4. If you currently
3 receive Post Office box service or general delivery service, complete this section. How will the propesed service compare to

current service?

H

D Better B Just as Good l:'j No Opinion ;’:j Warse

If yes, please explain;

. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
g Shopping
(i  Personalneeds
[T}  Banking
]  Employment
7 Socialneeds
"5, Do you currently use locat businesses in the community?

E Yes[_| No

If yes, would you continue to use them if the Post Office is discontinued?

Eﬁ Yes D No

Mailing Address

Name: ' D\Qna\/ A/Vlﬂ’bnf\-

padress__ 4 S - 79“' /41...(, %) A A S‘Ce/ &

T;Iephone: 5-67 - 7—26 - m7
Date: é - /q‘ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. .
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E LIMITED STATES
POSTAL SERVICE» -

08/23/2011

RANDY AMMANN

2452 T0TH AVE
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for refurning your gquestionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, wilt be included in the official record and considered carefully before further action s taken.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal prepesal will be posted in the
Butterfield Post Office, Ormsby Post Office and Qdin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568. )

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9980
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% UNITED STATES
i POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E—:j fX[ ij
b. Mailing Letters M M X [
¢ Mailing Parcels ] 3 1
d. Pick up Post Office box mail i i T
e. Pick up general defivery mail M i ?"_j | X
f.  Buying money orders o 3 | i N1
o Optainng spedl senvces, Moling e mamion O [ XM O
h. Sending Express Mail i B X
i.  Buying stamp-coliecting material N ?:{ E V M
Other Postal Services ' '
4. Entering permit maifings jves ¥ No
b, Resetting/using postage mater ‘ ' [ 1 YES m NO

Nonpostal Services

Picking up government forms ’ . o
8 (such as tax forms) T YEs X NO

b. Using for school bus stop D YES E@ NO

c. Assisting senior citizens, persons with disabilifies, etc. D YES X NO
4 If yes, please explain:

d. Using public bulletin board D YES % NO

e. Other ' . [Jyes [JNo

if yes, please explain:

2, Doyou pass'another Post Office during business hours while traveling to or from work, or shopping, or for personal'néeds?
' X yes [_jno
" If yes, please explain: ' (X rn gj., v/




UNITED STATES
p POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling o or from work, or shopping, or for’
personal needs?
Yes U] No B/

If yes, which offices:

3. 1f you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.

If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [J No Opinion [ Worse B’

Please expiain:

4. For which of the foliowing do you leave your community? (Check all that apply.) Where do you go 1o obtain
these services?
Community:

_Shopping ﬁ

Personal needs m
Bankirg E‘
Employment O
Social needs B

5. Do you currently use local businesses in businesses in your community?
Yes B No OO

If yes, would you continue to use them if the Post Office is discontinued?

‘ Yes[ﬂ"‘ No [}
Name: N\CO\'& \/OY\ VNK

{please print your name)

Address: 505 N and S)r
Telephone number: 7%'9\"—) l Date: LQ“q ! H

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for {aking the time to complete this questionnaire.
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06/23/2011
. NICOLE VAN WYK
205 N 2ND ST

ODIN, MN 56160

Dear Postal Service Customer;
Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional quesfions or comments,
please feel free to contact Margaret Campbell at (612) 3409-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapoiis, MN, 55401-9980
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g UNITED STATES
POSTAL SERVICE »

06/23/2011

ROGER OLSON

POBOX 126
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before furiher action s teken.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions of comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-0950
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
L

a. Buying Stamps

b. Mailing Letters

L

c. Mailing Parcels

]

d. Pickup Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Cerfified Mafl, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimation

h. Sending Express Mail

DOOORXORO

nDoooO®OO®

ODORROOXODO
C

M OO U

I

i, ' Buying stamp-collecting material

Other Postal Services '
a. Entering permit mailings : D YES m NO
b. Resetting/using postage meter f:i YES @ NO

Nonpostal Services

Picking up government forms ' ™
2 (such as tax forms) ¥ YES [_iNO

b. Using for school bus stop - 1 YESV A NO

c. Assisting senior citizens, persons with disabilities, etc. ' m YES m NO

If yes, please explain:

d. Using public bulietin board {vEs [H nNO

e. Other : Jyes [1NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

jves Rno

" If yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general defivery service, complete this section. How will the proposed service compare to

current service?
D Better B Just as Good D No Opinion g Worse

If yes, please explain:

For which of the following do you leave your cormunity? (Check all that apply.) Where do you go to obtain these

4 services?
@ Shopping
@ Personal needs
]  Banking
D‘ Employment
m Social needs
“5. Do you currently use local businesses in the community?
Yes|[ | No
If yes, would you confinue to use them if the Post Office is discontinued?
i ves[1 No
Mailing Address

Name: ﬁg (_}?lﬂ/@ "?MYI_/ :
Address; P, QK‘&U‘L /QL!_Q_ @MJ%J 5@40
'Fglephone: P-! '3 é - 33 "7 I

Date: é" [0, "9\0”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. : '
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ﬁ UNITED STATES
POSTAL SERVICE »

06/23/2011

SCOTT WOLLE

POBOX 125
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter:

« You expressed a concern about the services available from the rural carrier. The rural catrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamyp sales, package
pick up, special services and money order sales.

Ifit is determined that g discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in fhe
Butterfield Post Office, Onmsby Post Office and Odin Post Office at 2 later date. If you have additional guestions or comments,
please feel free to contact Margaret Campbelt at {612) 348-3568.

Sincerely,

ol

. MICHAEL STEVENS
Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9950
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s | NITED STATES.
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the ODIN Post Office for sach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ﬁ %:] % {3
b, Mailing Letters Ej ﬂ B r:;
c. Mailing Parcels 3—:} rﬂ_j %

d. Pick up Post Office box mail

H

=
X 5O
e. Pick up general delivery mail W D ?:} ;‘ﬁ
f.  Buying money orders 3 ] N |
g. Obtaining special services, including Cerfified Mail, Registered Mail, Insured ﬁ ™ a
Mail, Delivery Confirmation, or Signature Confirmation et . -
h. Sending Express Mail ] 1 i ’ﬁ
. Buying stamp-collecting material i i N ﬁ
Other Postal Services
a. Entering permit mailings ves [§ANO
b. Resetting/using postage meter §:‘ YES NO
Nonpostal Services
Picking up government forms ' m
(such as tax forms) D YES NO
b. Using for school bus stop D YES ?ﬁ NO
c. Assisting senior citizens, persons with disabilifies, efc. B YES N NO
I yes, please explain:
d.  Using public bulletin board JYES [_| NO
e. Other ‘ _ iyes [_INO

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, 9 for personal needs?

i vYES NO

" If yes, please explain:
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vl POSTAL SERVICE -

— proceed to question 4. If you currently

If you have carrier delivery, there will be no change fo your delivery service
proposed service compare to

3. receive Post Office box service or general delivery service, complete this section. How will the

current service?
B Better D Just as Good B No Opinion /&Worse

If yss, please explain: I e, l/ Neel Jo d‘\hsvff@/ P ot /’7? brsc,
Lo SZongas - Esfpe? o ] : Z

For which of the following do you feave your community? (Check all that apply.) Whete do you goto obtain these

4 services?
E Shoppiﬁg < 72_ (77,- m d
|  Personalneeds
]  Banking ‘
)@ Employment ' R Lrs / /I/}ﬂ* (o Ae
[T Social needs
‘5. Do you currently use locali businesses in the community?

w Yes D No

if yes, would you continue to use them if the Post Office is discontinued?
(}E Yes[_| No

Mailing Address

,SQQ #’Wﬁe

Name:

+ Address: | POE&?O /’Lﬁ/- 30;6 Eﬂa/‘? fﬁ-——ac/f‘f)
Telephone: m?’_ 2 )‘/ - /2. 2 3 2/
Date: éﬁﬁ /%7/

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

POSTAL SERVICE »

06/23/2011

NO NAME

NO ADDRESS
ODIN, MN 56180

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

i it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have addifional questions or comments,
piease feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-99%90
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. UNITEDSTATES

1. Please

a.

b.

b.

a.

b.

il POSTAL SERVICE

Postal Service Customer Questionnaire

check the appropriate box to indicate whether you use the ODIN Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
Buying Stamps 3 ] P fz/
Mailing Letters i i 7.
Mailing Parcels B ?:3 :ﬁ ?B/
Pick up Post Office box mait i 3 R %
Pick up general delivery mail ] 1 ] 4
Buying mongy orders i B 1 E}T
Obtaining special services, including Certified Mail, Registered Mail, insured —t
Mail, Delivery Confirmation, or Signature Confimation D D i rg/
Sending Express Mail B ?:} B §E/
Buying stamp-coliecting material D D i_:i fE/

Other Postal Services
Entering permit mailings S YES {_,Z NO
Resetting/using postage meter m YES fw NO

Nonpostal Services ; .

Picking up government forms d

(such as tax forms) D YES [‘E/NO
Using for school bus stop ] YES E—ZNO
Assisting senior citizens, persons with disabilities, etc. Clyes [Ano
If yes, please explain: '

Using public bulletin board M ves [@NO
Other ]YES {]/No

2. Do you pass another Post Office during business hours

if yes, please explain:

" If yes, please explain:

E'/YES

] NO

while traveling to or from weork, or shopping, o for personal needs?
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i POSTAL SERVICE-

If you have carier delivery, thers will

— proceed to question 4. If you currently

be no change to your delivery service
How will the proposed service compare o

neral delivery service, complete this section.

3. receive Post Office box service or ge
current service?
D Better E Just as Good D No Opinion ?:j Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?
W sowns ST James (AMKATO
{2/ Personalneeds {1} ¢ A/ D g i
[T} Banking
] . Employment .
.D—.:/ . Social needs é"f \) AmMES NN EATO ~ T i &S CitiEs
5. Do you currerdly use Jocal businesses in the community?
F_Q’ Yes D No
I yes, would you continue to use them if the Post Office is discontinued?
M Yes S No
Mailing Address
Name:
Address:
Telephone:
Date:

Please add any additional comments on
complete this questionnaire.

a separate piece of paper and attach it to this form. Thank you for taking the time to
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g UNITED STATES .

06/23/2011

BRENT & DEBBY JASS

21369 20TH AVE
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Qdin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: . .
You expressed a concern about a change in address. There will be no ¢hange in customer addresses, uniess you currently
have a post office box. Then you will need to change your address 1o your street address.

lf it is defermined that a disconfinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. if you have additional questions or comments,
please feel free to contact Margaret Campbelt at (512} 348-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9890
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sl FOSTAL SERVICE

Postal Service Customer Questionnaire

\‘-{m

1. Pieass check the appropriate box to indicate whether you use the ODIN Post Office for each of the following: {/_‘f\
| ~
Postal Services Daily = Weekly Monﬂ'nlé?hlever
a. Buying Stamps i M DX ]
b. Mailing Letters 1 [__j W i
¢. Mailing Parcels 3 y i ]
d. Pick up Post Office box mail T . 1 ﬂ
e, Pick up genersl delivery mail 1 i i Qj
f.  Buying money orders D B D %
g. Obtaining special services, including Certified Mail, Registered Mail, Insured - -
Mail, Delivery Confirmation, or Signature Confimation D B a M
h. - Sending Express Mail i M L E’
.i.  Buying stamp-coliecting material ] ] N )d
Othet Postal Services
a. Entering permit maiiings E:j YES &y NO
b. Resetting/using postage meter B YES % NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) D YES ,Eg‘ NO
b. Using for school bus stop D YES ﬁ NO
. 7 !
¢. Assisting senior citizens, persons with disabitities, etc. {:{ YES ﬁNO
If yes, please explain:
4. Using public bulietin board [ ves EXNO
e. Other [Jyes [_INO
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
&(YES ] No
" if yes, please explain: W JLakle
I WO O

08 msb\j
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if you have carrier delivery, there will be no change to your delivsry sérvice — proceed to question 4. If you currently
3. receive Post Office box service or general defivery sarvice, complete this section. How will the proposed service compare to

current service?
D Better B Just as Good _ _ D No Opinion ﬁ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.)} Where do you go fo obtain these

4. services?
X s (N indom FaivimenA i (a4l
? —
Personal needs N don N\ ka
55{/ Wi _Frivirvot v .
‘ g Banking }IYHP,LQ,{,A{,. NW . Yo ot
l‘
R Ememert yywh ek |, wWindem Fovonot”
f
ﬁ Socialneeds Y\ gan KA T/ (J;H e,
B Do you currently use local businesses inthe wmhunﬁy?
[‘_g Yes& No
tf yes, would you continue to use them if the Post Office is discontinued? '
: [_]- YesD No
Mailing Address

e Bt § Doy oo

e CARNS Vila ﬁvi, Odiva A SleteO
Telephone: 507-030-055] oc SUT S (O-ONOS
e (=111 -

Pjease add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.

Ll Gur aOoress C'/P\Mﬁ,b?,
“That™ il =t \/Mﬁ ih@nwuw Lo ug,
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UNITED STATES
POSTAL SERVI E »

06/29/2011

MERLE & PAT ANDERSON

PO BOX 87
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Odin Post Office. Your comments,
along with others racelved, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concem about those customers with disabilities who are not abie to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office to receive mail or obtain retait services, These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extrame physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster. )

If it is determined that a discontinuance of the Cdin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ommisby Post Office and Odin Post Office at a later date. If you have additionat questions or comments,
piease feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,
MieﬂwQ ‘
MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9880
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare 10

current service?
D Better D Just as Good rj No Opinion & Worse
If yes, please explain: \/\/O'rrf'e,J A‘\L)ocd" Mea/s T receive. .AV pai]
Z—{-c/wm Sensitived Dicabled — cannet Pﬁ}/sm/A //}/ 9&4—0

i 3
Feeral rail box,
For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
Xi  Shopping Q}/ Mai /J. (> roceries - SﬁﬂM&S+MANkA¥é
X Personal needs |, M_&C/I‘C,A [ \A‘S: g MAN.kA_/a
K oseking  MayKado,
) : vy
[  Employment
[} Socalneeds
B, Do you currently use local businesses in the community?

g Yes D No

If yes, would you continue to use them if the Post Office Is discontinued?

& Yes D No

Mailing Address

Name: MP r/e, And Daf ANO[EISGN
adaress. PO [Rox 87 Odiny MN S& (&0
Tglephnne:' (50'7) 736 ~ 2N

Date: " 7 -29-201/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Piease check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Cerdified Mail, Registerad Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

- Sending Express Malil

Buying stamp-collecting material

Other Postal Services

Daily
i1

1 T O 0

Weekly ~Monthly Never

DoooowR R

L

IR ¢

]

N IR U R

MR KRXOX L

5

a. Entering permit mailings [_j— YES E NO
b. Resefting/using postage meter D YES tx NO
Nonpostal Services
Picking up government forms -
8 (such as tax forms) i) YES X no
b. Using for school bus stop [Tyes X No
¢. Assisting senior cifizens, persons with disabilities, efc. [:} YES & NO
if yes, please explain:
d. Using public bulletin board TTyes Xino
e. -Other TJyes []no

2. Do you pass another

If yes, please explain:

" if yes, please explain:

] YES

i no

Post Office during business hours while traveling to or from work, or shopping, of for personal needs?




PAT ANDERSON
PO BOX 87
ODIN, MN 56160

Even though we live one mile north of Odin, we rent a PO Box in Odin for the
following reasons:
* | am terminally ill with a lung disease.

* | personally am unable to pick up or send mail from our rural mail box as 1 do
not drive anymore and unable to walk to our rural mail box. '

* My husband is my caregiver. He works part-time in Annandale, MN and is not
always available to pick up or send mail daily.

* | am worried about receiving official documents and temperature sensitive
medications in a timely manner if we cannot pick up our mail daily. '

* Receiving our mail at the Odin Post Office is a good solution that meets our
needs. There are more problems for us if we go back to rural delivery. Driving 9
miles to the Butterfield Post Office is not an option for us.
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UNITED STATES
POSTAL SERVICE »

08/29/2011

RICHARD OLSON

PO BOX 145
ODIN, MN 56160

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken,

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Roem 439
Minneapolis, MN, 55401-9920
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—~wut (/AU TED STATES.
Bl POSTAL SERVICE =

— proceed fo question 4. If you currently

If you have carrier delivery, there will be no change to your delivery sérvice
ction. How will the proposed service compare to

3. receive Post Office box service or generat delivery service, complete this se

current service?
{1 Better w/dust as Good D No Opinion ij Worse

If yes, please explain:

For whfch of the following do you leave your community? {Check all that apply.} Where do you go to obtain these

4. services?
Shopping  — < éa_ws" M —~ 5;‘;*/;49 ﬁ;ﬁ-— 12,
{Z_[/ Personalneeds < ¢¥7 S s /)’1/"‘) ‘L:(f‘?“m@ﬂ?{: me.
1 Banking
1 Employment
@/ Social needs "ﬁni W\Oﬁn‘f/ nad -~
. yl
5. Do you curently use Jocal businesses in the community?
}_ﬁ/‘(esl_j No
If yes, would you continue to use them if the Post Office Is discontinued?
EZ/Yes f:f No
Mailing Address |
Nama: ? CJ\a_r\c!. A/ il @ ) =0 ﬂ-)
Address: pr 0. 50'?( / SL.;_-
Telephone: S0 7 ﬁé 2l 2 < é
Date: Sone /&5 - 25//

Please add any additional comments on & separate piece of paper and attach it to this form, Thank you for taking the time to

complete this questionnaire. :
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ag { /NITED STATES
B FOSTAL SERVICE

06/29/2011

BOB HARDER

PO BOX 115
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Odin Post Office. Your comments,
along with cthers received, will be inciuded in the official record and considered carefully before further action is taken.

in response to your letter:

« You asked why your Past Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis, When there is a vacancy in a small office, itis customary to conduct a study of the business activity and
investigate the feasibility of providing sesvice by alternate means.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfieid Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568. :

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First 5t. Room 409
Minneapolis, MN, 55401-0990
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= UNITED STATES
F; POSTAL SERVICE .

i you have carier delivery, there will be no change te your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

:ﬁ! Better B Just as Goed Q No Opinion %rse.

if yes, please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. s;vi??
i Shopeing ST. JerES | FOIRNO T, MernHheTD
{pr~ Personal needs D
* OCTORS Dragrars
e . ! j
i Banking
I} Employment
M Social needs
5. Do you currently use local businesses in the community?

Yes :j No
if yes, would coniinue fo use them if the Post Office is discontinued?
Yes! ; No

Mailing Address

Name: /308 BRI

Address: w?’ isr gj‘lﬂla; Fo /39'3( l/J': ﬂ‘Df/l’/W/b/ Séx/éd

Tg!ephcme: SU 7'“ 73 b" 17‘1/1\/ .

Data: Zp “DJf '—/ {

Please add any additional comments on a separate piece of papeir and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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 UNITED STATES
POSTAL SERVICE-

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for aach of the following:

Postal Services ' Daily  Weekly Monthly Never

H

a. Buying Stamps i s fod

if_%“i\ _
IS
L]
n

b. Mailing Letters

c. Mailing Parcels m ?:3 (i// «M
d. Pick up Post Office box mail >4 i i |
e, Pick up general delivery mail 1 1 !j:g [
f.  Buying money orders i 3 I o

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mait, Delivery Confirmation, or Signature Confirrmation

h. Sending Express Mail

"
[
-i.  Buying stamp-coilecting material E ;”:E P o
Other Postal Services
a. Entering permit mailings TTYES | i NO
b. Resetting/using postage meter i 1YES ™ NO
Nonpostal Services

Picking up govermment forms o -
8- (such as tax forms) il YES | m

b, Using for school bus stop Tl YES &“}/NO
¢. Assisting senior citizens, persons with disabililies, etc. i YEs [erNO

if yes, please explain:

d. Using public builetin board %s 1 NO
e. Other m YES ‘""“g NO

If yes, please explain:

READIvE CHY BUSwsss Lo STives

2. Doyou pass another Post Office during business hours while traveling to or from work, or shopping, or for personal nesds?

Miyes BNO

e

if yes, please explain:
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UNITEDSTATES
POSTAL SERVICE .

06/2972011

ARLA CONRAD

PO BOX 84
ODIN, MN 56160

" Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further action is taken.

In response to your letter:

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct & study of the business activity and
investigate the feasibility of providing service by altemate means, )

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Buiterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. !f you have additional questions or comments,
please feel free fo contact Margaret Campbell at (612) 349-3568.

Sincerely,

o e

MICHAEL STEVENS

Manager, Post Office Operations
100 South First 5t. Room 4089
Minneapolis, MN, 55401-9990




0@/&}2 (J%aﬁ @an% “ |

" June 24,2011

| _Po.stmastér
PO Box 9998 ,
Lake Crystal, MN 56055-9998

I am enclosing the Customer Questionnaire regarding the Odin Post Ofﬁ'ce.' -

Our business is very dependent on a full service Post Office in Odin. We use the services |
of the Odin Post Office daily. It is very important to the Odin State Bank and the R. D.
Harder Insurance Agency that we are able to get our mail early in the day in ofder to get

~ all deposits and loan payments processed early each day for our customers and ourselves.
Many of our customers use internet banking to review their transactions on their

~ accounts. It is very Important that we have these transactions processed early each day so-

" that all accounts are current for our own use and our customers use. We also send mail by -
Certified Mail anid Overnight Express Mail and if this is no longer available on a full '
service basis in Odin it would be-a real hardship for our business. :

‘We have pl.ilfchased US postage for our business use as follows for the past three years
and for the first six months of this year as follows: - D

2008 , 14,156

2009 11,7
12010 - 14,216
2011 . - - _5616

o - $45,705

- We do use a postage meter daily and the purchase of that postage isinc_luded in thistotal - - .
and the Odin Post Office should have been given credit for those purchases. o

" The closing of this Post Office would be unfair to our business which has been here since
1901 and a strong supporter of this Post Office. It would also be detrimental to the Odin .
Community and its residents cansing themto make trips to other post offices for service;’

- especially in inclement weather. ' o ' :

h Sincérély, _' - - |

'R.D.Harder, . .
President =~

101 E Moin Sirost, PO, Bz 8+ Olin, MN 56160

Phone 507.736.2691 © Fax 5077364003
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If you have carrier delivery, there will be no change to your delivery service — proceed 1o ques’kion 4, If you currently
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to

current sarvica?

m Better m Just as Good m No Opinion TX Worse

If yes, please explain;

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

%' Shopping

M Personal needs
- D Banking

"]  Employment

ﬁ Social needs

5. Do you currently use local businesses in the community?

m Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes f:] No

e

Mailing Address _

Name: ’ﬁf?iﬂ J' CO”//Q@
Address: }00- /gax%?/ , O D//V' ﬁ:’é /éa

Telephone: ﬁ-ﬂd>" ?3@ B é//d /
Date: é - s/, /

rm. Thank you for taking the time fo

Please add any additional comments on a separate piece of paper and attach it to this fo
complete this questionnaire. ‘

our THE Noars -

No WoT CLOSE =7 -
— LI JRE
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ Tﬁ ]
b. Mailing Letters 'ﬁ_ M N i
c. Mailing Parcels i1 % % [
d.  Pickup Post Office box mail ﬂ I 1
e. - Pick up general delivery mail 1 1 i ]
f.  Buying money orders m f:j D_ r:]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured s s
Mail, Delivery Confirmation, or Signature Confirmation D D & L
h. Sending Express Mail m {:j B fr_m_}
i, Buying stamp-collecting material [:j D m 3':}
Other Postal Services
a. Entering permit mailings i _1YES B NO
b. Resetting/using postage meter , Tlvyes (| NO
Nonpostal Services
Picking up government forms i
8 (such as tax forms) YES m NO
b. Using for school bus stop B YES WNO
¢ Assisting senior citizens, persons with disabilities, etc. m YES fﬁ NO

If yes, please explain:

d. Using public bulletin board g vyes [ ] NO

e Other - [Jyes [7]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
{1 ves %NO

" If yes, please explain:
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UNITED STATES
B FOSTAL SERVICE -

06/29/2011

ODIN COMMUNITY INC

PO BOX 45
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Qdin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ifit is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Sutierfleld Post Office, Ormsby Post Office and Odin Post Office st a later date. If you have additional questions or comments,
please feel free o contact Margaret Campbell at (612) 349-3568.

Sincerely,

phl 7%

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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CITY OF ODIN

PO Box 54 “A Friendly Community”
Odin, Minnesota 56160 :

507/736-2171

TTY 1-800-627-3529

6/21/2011

USPS Westemn Area Vice President
1745 Stout St Suite 1000 '
Denver, CO 80299-5000

Fax: 303-313-5102

Re: Request for Information

The City of Odin has been notified that there will be a public meeting held on June 28,
'2011 at 6:30 pm in regards to the possible closing of the Odin Post Office — 56160, Upon
receiving this letter of notification the City Clerk, Nicole Van Wyk; catled Margaret
‘Campbell on 6/17/11. Nicole requested for Ms. Campbell to bring a copy of the last two
to three years financial records including revenue to the public meeting. Tt is stated in the -
Yetter that the post office has seen a 15% decline in révemue over the last year. We would
like to see this on paper. Ms. Campbell responded to Nicole by stating that information of
this sort is not public information and proprietary information and she would not release
or provide that information until a final decision has been made about the post office. We
foel that if 2 figure is referenced in a letteras 2 possible reasoning for closure, that finding
should be public information.

The Mayor and the City Council Members of Odin are formally requesting that the USPS
rep who will be conducting our town meeting to bring with them the cost/benefit
statement by line item showing what the USPS projects to save with proper references.
We would like to have the ability to review these statements for validity. We would also

* ke to review the revenue and expense statements for Fiscal Year (FY) 2009, FY 2010,
and the first six months of FY 2011 for the Odin MN 56160 Past Office. The financial
statement will also include additional expenses incurred, by making proposed changes 1o
the post office. Please reference Post Office Operations Manual (POM) 123.612 — stating
% the economic savings to the Postal Services” and 123.613(b) — stating “to propose the
discontinuance of a particular post office are fully articulaled and disclosed at a stage that
enables customer participation to make a helpfil contribution...”

" Please make a written response to this request for information.

_ Ce: Bob Guniher
Sincerely, Julie Rosen

The City of Odin Tim Walz
Steve Van Wyk ~ Mayor - Al Franken
City Council Members ‘ : Amy Klobuchar

e City of Qcline is i el opporaity provider and enployer,
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— proceed fo question 4. I you currently

If you have carrier defivery, there will be no change to your defivery service
How will the proposed service compare to

3. receive Post Office box service or general delivery service, complete this section.
current servica?

D Better

it yes, please explain:

{:1 Just as Good f:} No Opinion mrse, '

Fer which of the following do you leave your commmtmity? {Check all that apply.) Where do you go {o obtain these

4. services?
[~ Shopping ST. Jpes A 2DEus oAt d)
G peonainests pypcrors [Dpaners e
[j Banking
[}  Employment
{;_j Social needs
5, Do you currently use Iocé! businesses in the community?
@/Yes ;”:j No
if yes, would you confinue to use them if the Post Office is discontinued?
2;f{es m No
Mailing Address
Name: ODIv G OMMEY Iy e~ DE# ODIN (PIPPOE Ry N CoA~E
Address: PO BLT‘)(\ HJ"/ 0}) //l/‘,/ﬂf/f// f@/@ (5]

Tfelephone: < 07—- 73 é ~3 DB/
Date: é P 174 '_//

Please add any additional comments on a separate piece of pape
complete this questionnaire.

r and attach it to this form. Thank you for taking the time to
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1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

¥ UNFTED STATES

POSTAL SERVICE .

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general defivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Resettinglusing postage meter [} YEs E_B/NO
Nonpostal Services

Picking up government forms —~

(such as tax forms) i_»—-i YES rﬁ/NO

Using for school bus stop D YES E&/NO
" Assisting senior citizens, persons with disabiliies, ete. ] ves [E(NO

If yes, please explain:

Using public bulletin board Jves [go

Other M ves [0

Entering pemnit mailings

Daily

I

P
I

mmmmmg

MES

Weekly Monthly Never

oooooooidd

i 1NO

rd
I
=

10

[
o
g
[
-

S0 0O

[\“’fl [g

L

7

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

F1YES

o
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UNITED STATES
POSTAL SERVICE-

06/29/2011

JAMIE PINGHAM

PO BOX 21
ODIN, MN 56160

Dear Postal Service Customer:

Thank you far returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

i itis determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have addifional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sinceraly,
MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. i you currently
3. receive Post Office box service or general defivery service, compiete this section. How will the proposed service compare to

current service?
i Befter § Just as Good No Opinion | Worse
_ . ok

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtaih these

4. services?
x Shopping ‘Y,aa o W\‘"
[}  Personal needs
D Banking
1 Employment
[ 1 Social needs
8. Do you currently use local businesses in the commimnity?

i 'Yes& No

If yes, would you continue fo use them if the Post Office is discontinued?

D Yes [3 No

Mailing Address

Name: (YMM! &\mﬂmm

Address: QD? \”' S'\‘ \\] OAH/\WELLM PO &X Z\

Telephone: 75[2 ’ﬂ o \

Date: Lﬂ"’ IS/”

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps g:i {:}
b, Mailing Letters [ [
¢. Mailing Parcels 2:} S
d.  Pick up Post Office box mail A N

uEaEul-Snlnl -8}
X R OOO000

e, - Pick up general defivery mail M N
f.  Buying money orders ﬁ D
g. Obtaining special servicas, including Certified Mail, Registered Mal] Insured ™ D
Mail, Delivery Confirnation, or Signature Confirmation o
h, Sending Express Mail f__} Q
-i.  Buying stamp-collecting material M i
Other Postal Services
a. Entering pemmit mailings m YES ]f}- NO
b. Resetting/using postage meter J 1 YES ?__(} NO
Nonpostal Services
Picking up government forms ' F
& (such as tax forms) i YES NO
b.  Using for schoot bus stop ' ij YES [Xi NO
c. Assisting senior citizens, persons with disabilities, etc. ‘ G YES M NO
if yes, please explain: ' '
d. Using public bulletin board - [Jves lg/no

¢. Other ' ] YES IXNO

if yes, please explain:

2. Do you pass another Post Ofﬁqe during business hours while traveling o or from work, or shopping, or for personal needs?
1 YES NO

" I yes, please explain:
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UNITED STATES
POSTAL SERVICE

06/29/2011

SUSAN & TROY KLUVER

209 N. COUNTY RD 19
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Cdin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

1f it Is determined that a discontinuance of the Cdin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

s

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990




Docket: 1375909 - 56150
Ttern Nbs: 22
Page Nbr:

B rosTAL SERVICE.

If you have carrier delivery, there will b no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo
current service?
i 1 Better {1 Justas Good {_} No Opinion 7 worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

services?
& sy b Ny o Dowumasnd e ﬂw«,b@ﬂ
Ew Personal needs - v " . . -
T e T D0 RBawde oy (‘MW\U/M@M
/ Employment W GJ:’ C‘m‘(
{;&/ Social needs e

5 Do you currently use locai businesses in the community?

™ e
il Yesi { No vO(,ca&m\aqu

If yes, would you confinue to use them if the Post Office is discontinued?

: Yes ::E No M\ﬂ%
Mailing Address
Name: SN 2T oy Z\uf\:&v// Lluver Tvmo(f/t‘mj'
Address: ’Z@Gl NO-CD- ?o‘ - \q , OG!.U’\: WUU, Sl D
Telephone: Sm - (] %Lp i gC’IOZ
Date: . \W %9\&’ 9‘0 \,\

Please add any additional comments on a separate piece of paper and attach i to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

Postal Services

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box maii
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b,

a.

b.

Ehtering permit mailings ¢ 1 YES

Resefting/using postage meter :: YES
Nonpostal Services

Picking up governmentforms | YES

{such as tax forms) o

Using for school bus stop ': YES ‘

Assisting senior ciizens, persons with disabifities, etc. V1 YES

if yes, please explain:

Using public bulletin board 1ves %

Other M yEs | iNO

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

iNo

Daily
i

]
!

1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Weekly Mon Never
i Iy i
y A fonnd
; Y ™
M L H

H
Faim, LR —

If yes, piease explain:

If yas, please explain:

s

S L o %WW &/_D_“\j&a_%:”%ﬂ\cmk
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UNITED STATES
Pl FOSTAL SERVICE.

06/29/2011

MAVIS LENNING

PO BOX 122.
ODIN, MN 56160

Dear Postal Service Custormer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Odin Pest Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 348-3568.

Sincerely,

gl . 5

MICHAEL STEVENS

Manager, Post Cffice Operations
100 South Firsi St. Room 409
Minneapolis, MN, 55401-9990
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there will be no change to your delivery service — proceed to guestion 4. If you currently

If you have camier delivery,
complete this section. How will the proposed service compare to

3. receive Post Office bax service or general delivery service,
current service?

D Better B Just as Good {:ﬁ No Gpinion Q Worse

fco> Swrtce s eny Gord - QR Grcxts
i’ ’4"4- z;.'_‘ avafe A

If yes, please explain: _
] VY 7
- r‘ Ue'\ A i,'bﬁA M w !

L7

v
g} £X

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
X1  Shopping Cy ,; i
[}  Personalneeds
[}  Banking
] Employment
{1 Social needs
5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

Mailing Address
Mavis Levwing

Name:

Adaress: Po_Box 122
Telephone: 547 T3L. 2L EL |
Date: (-20- 4/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never

By Gottarsf Simpt O

=
=
I
]
=
-
]
-

a. Buying Stamps

O O

b. Mailing Letters i

Ll

¢. Mailing Parcels

o onl

E
1
| S—

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h. Sending Express Mail

NOE R RO

oo oo N L
&

[N R T W R

L Buying stamp-collecting material

Other Postal Services

a, Eﬁten'ng permit mailings rj YES @ NO
b. Reseiting/using postage meter . f:j YES fg} NO
Nonpostal Services '

o g upgoverentfoms | Cives Rino
b.  Using for school bus stop [:f YES f}_(j‘- NO
c. Assisting senior citizens, persons with disabillities, etc. N E] YES {E NO

If yes, please explain:

d. Using public bulletin board E YES E NO

e. Other © [ 1vEs [t NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[T ves [xjNO

I yes, please explain:
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UNITED STATES
| POSTAL SERVICE .

06/29/2011

CITY OF ODIN

PO BOX 54
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Qdin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: .

You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basls. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

if it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Pest Office at a later date. If you have additional guestions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

gl 7

MICHAEL STEVENS

Manager, Post Cffice Operations
100 South First St. Roorm 409
Minneapolis, MN, 55401-3980
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UNITED STATES
POSTAL SERVICE -

s

If you have carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
m Better f} Just as Good D No Opinion &,Worse

if yes, please explain:

Far which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
E} Shopping
[ Personal needs
1 Banking
f] Employment
[ ]  Social needs
5. Do you cuprently use local businessas in the commuinity?

Yes D No

If yes, would you confinue to use them if the Post Office is discontinued?

[ﬁ\ Yes B No

Mailing Address

Ciy of OdiN

o0 EO< 5 - Odin MN Falied

Telephone: 1&0’& l‘] I

olail

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.. Buying Stamps ] ]

I
]
1
N
[

i

b. Maiiing Letters

o

¢. Mailing Parcels

OROR
n

L
n

d. Pick up Post Office box mai

e. - Pick up general delivery mail

f.  Buying mor{ey orders

g. Obtalning special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

R XL
[ R A

h, Sending Express Mail

nEnEuEnEr ¥

n
[
. Buying stamp-collecting material 1

Other Postal Services

a. Entéring permit maitings : f:] YES H NO
b, Resetting/using postage meter ' 1 YES [j410
Nonpostal Services

Picking up government forrns ‘
a {such as tax forms) [} YES % NO
b. Using for school bus stop _ E YES E%No
c. Assisting senior citizens, persons with disabilities, etc. G YES F%NO

If yes, please expiain:

d. Using public bulletin board : ?jYES D NO

e. Other ' : | [Fyes [_JNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, pr for personal needs?
' | ] YES gNo

" Ifyes, please explain:
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UNITED STATES
B posTAL SERVICE .-

06/29/2011

WILMA RETTKE

107 250TH ST.
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Qdin Post Office, Your comments,
ajong with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Qdin Post Cifice at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 348-3568.

Sincerely,
MM ’
MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9980
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if you have carrier delivery, there will be no change to your dslivery service — proceed to question 4. If you currently

3. recelve Post Office box service or general defivery service, complete this section. How wili the proposed service compare to

current service? _
D Befter D Just as Good D No Opinion m Worse

If yes, please explain:

Eor which of the following do you leave your community? (Check ali that appiy.} Where do you go to obtain these

4 services?
[Xl  Shopping h?\'\nr\ow;.
m Personal needs n
R Banking () ¢4 By
m' Employment m-\' Lr’d“\(e
@ Social needs 5-\-— : Ave LS
°5, Do you currently use local businesses in the community?
D Yes m No
If yas, would you continue to use them if the Post Office is discontinued?
7 Yes[ | No
Mailing Address

Name: Ilj):'hhtt EPWL’

Address: {D7 350 ﬂ s-r Q{ﬁ“

Telephone: 507 9 % [ O

Date: Lp/ e § o/} i1

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. :
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a.

b.

Dacket: 1375909 - 56160

Postal Service Customer Questionnaire

Postal Services

Buying Stamps
Mailing Lefters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mall, Defivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govemment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabiliies, etc.

if yes, please explain:

Daily

OoooooooDd

_fYES
7 Yes

i | YES
1 YES
[ 1YES

Oooooooo

4. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Weekly Monthly Never

[

-

1000
® X B X E

YR

I IR

Using public bulietin board

Other

If yes, please explain:

] yes ‘

] YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

" If yes, please explain:

@ YES

7 No
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E UNITED STATES
POSTAL SERVICE »

D6/29/2011

LEONA JACOBY

PO BOX 135
ODIN, MN 56160

Dear Postal Service Customer:

Thark you for returning your questionnaire conceming the proposed discontinuance of the Odin Past Office. Your comments, -
along with others recefved, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it Is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alterate means.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. f you have additional questions or comments,
piease feel free to contact Margaret Campbell at (612) 340-3568.

Sincerely,

ol P

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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UNITED STATES
POSTAL SERVICE -

D6/28/2011

ODIN STATE BANK

PG BOX 8
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You were concerned about obtaining services from the carrier. Most retail services provided af the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the apportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available fromthe post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customners may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
{in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier refums to the post office, and a money order receipt is lefi in the customer's maitbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If custoemers prefer, the completed money orders will be retumed for verification on the next

delivery day.
SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day. ’

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their zbsence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Cdin Post Office shauld be pursued, a formal proposal will be pasted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. if you have additional questions or comments,

please feel free to contact Margaret Campbell at (812) 349-3568.

Sincerely,

MICHAEL STEVENS
Manager, Post Office Cperations

100 South First St. Roomn 408
Minneapolis, MN, 55401-9990
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currenily
3. receive Post Office box service or general delivery service, complete this section. How wili the proposed service compare fo
current service?

[ | Better [ Justas Good {_] No Opinion X1 Worse

letters dally, sendlng Certlfled Mall Express overnlght mail etc.

4 For which of the following do you leave your oommumty? (Check all that apply.) Where do you go to obtain these
) services? _
Shopping
& opping St Iames )' Mankato
[ | Personal needs '
3 Banking
i Employment
| | Social needs
5. Do you currently use local businesses in the community?

[g Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m\’esD-No

Mailing Address

Name; . ' Odin. State Banl:

Address: ' PO Box 8 o4in wy 56160
Telephone: ‘ 507 736 2691

Date: 6/24/11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Siamps

[y
VO X
Ul X

i

b. Mailing Letters i
c. Mailing Parcels i i r:j
d.  Pick up Post Office box mail ™ OO
e. Pick up.general delivery mail [ N L
f. Buying fnoney orders {j {:j f:.} m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured f'“% ;x F o
Mail, Delivery Confirnation, or Signature Confirmation ot i L
h. Sending Express Mail i 1 ) id
-i.  Buying stamp-collecting material ] i L X
Other Postal Services
a. Entering parmit mailings T:j YES ]’Z NO
b. Resetting/using postage meter IX YES ?":j NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES R NO

b.  Using for school bus stop _ B YES X NO
c. Assisting senior cifizens, persons with disabilities, efe. B YES (X NO

If yes, please explain:

d.  Using public bulletin board N ves [Jwno

e. Other ' [ 1YES [_INO

If yes, please explain:

2. Do you pass ancther Post Office during busiriess hours while traveling to or from work, or shopping, or for personal needs?

7 ves X no

" Ifyes, please explain:
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UNITED STATES

POSTAL SERVICE
June 15, 2011

Dear Postal Service Customer:

You recently received a latter and quesftionnaire from me regarding the Odin Post Office. However, we -
have discovered that the Cusiomer Queetionnalre that was included had lwo “side ones” instead of a side
one and side two. Enclosed is a new questionnalre for your responss.

As the Postal Sarvice manager responsible for all Post Offices in your area, | would like your opinion

concemmg a possibie change in the way your postal service is provlded Tha recommended change 18
: i Juda that it wili provide a maximum degres

of ragu!ar and affectlve sarvice

The Postmaster at the Odin Post Office retired on 05/29/2008. The office Is beJng studied for possible
closing or consolidation for the following reasons; A review of the Odin Post Office hag shown that tha
warkload has steadily decreased. Current workiosd is less than 1.7 hours per day. Revenue has dropped -
15% in the past year. The office is open 7 houre daily. The ded!ning workload may indicats that
malritaining an indspendent Post Office may not be justified.

Briefly, we would Iike to provide pickup and dellvery of your mall, s well as the sale of stamps and all
other customary postal services, by the rural route emanating from the Butterfield Post Office. if you

currently receive your mall on a rural route, your delivery will not changae. f you currently receive your
mall in a Post Office box, your mail wottld ba deliverad to a roadside mailbox by a rural carrier from the

Butierfield Post Office.

Retali services are also avaiiable at the Butterfield Post Office, located 9 miles away. Hours of servics at
this office are 8:30 - 11:00 & 12:30 - 16:00, Monday through Friday, and 8:30 « 8:00 on Saturday. Post
Office box sarvice i available at this location at tha same feas,

}invite you to think about a possible change to rural route defivery. Pleass retum the shclosed
questionnalre by 06/28/2011 using the pre-addressed envalops provided or st the community meeting.
Please ba awere that, if we formalize a propesal, your questionnaire will become part of 2n official racord
and will be available for public viewing.

You may, of course, want {o discuss thls form of service with us befors drawing any conclusions. Postal
representetives will be at the Odin Ciy Hail, 109 N 1st St on 06/28/2011 from 6:30 PM to 8:30 PM to
anewar questions and provide information about our service. You may wish to discuss and submit your
questionneire at that time,

Any responses made will become part of the official record. )H I

STeaed o

H you have any questions, you may call Margaret Campbell at (812) 346-3588, oM W } il R

1 apoiogize for any inconvenience that you may hava‘axperlenced due to the incompiete questionnaire,
Thank you for your assistance.

Sincersly,
MICHAEL STEVENS

Manager, Post Office Oparations .

Enclosures:  Questionnalra and return envelope
Summary of Post Offive Change Regulations
Post Office on Wheels

£n et v e ss——— oL,
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UNITED STATES
F' POSTAL SERVICE

June 27, 2011

Merton & Carol Retike
PO Box 7
Odin MN 56160

Dear Mr. & Mrs. Retti(e,

Thank you for contacting me regarding your concerns about the possible discontinuance of
the Odin Post Office.

In order to sustain universal mail service to the American people, it is imperative that the
Postal Service adjust its workforce and infrastructure to match America’s changing
communication trends and the anticipated continued decline in mail volume. We are taking
every action within our control to cut costs and streamline operations across the
organization,

We are reviewing operations at the Odin Post Office and will take your thoughts and
concerns into consideration.

Before the Postal Service makes a decision to close or consolidate an independent Post
Office, we comply with all the stipulations mandated by federal law. All final decisjons are
subject to review by the independent Postal Regulatory Commission, and the
discontinuance procedures contained in Title 39, United States Code, are exercised before
an independent Post Office can be permanently closed. [f the review of the Odin Post
Office leads to closure, the office name and ZIP code would be retained for use in local
mailing addresses to preserve community identity.

Once all the investigative steps have been taken, including feedback from the
questionnaires and Community Meeting, senior managers at the District level review all the
data and input fo-determine whether the discontinuance process will move forward. The
Proposal to Close is posted at the affected offices (in this case Odin and Butterfield) for 60
days, during which time customers may continue to send in comments for inclusion in the
Official Record. Once the 60-day posting period is completed, the Official Record is
reviewed at Headquarters. If after reviewing the complete Record, Headquarters officials
decide to move forward with closing the office, a Final Decision is again posted at the
affected offices for 30 days. Customers may appeal the Final Decision to the Postal
Regulatory Commission during that 30-day period. Information on how to appeal the
decision is included in the posting. No change to the office may take place until at least 60
days after the Final Decision date.

&

100 S 15T STRM 409
MinnEAPOLIS MN 55401-8990
612-349-3500

Fax, §12-349-6377
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Information regarding the workioad, revenues and expenses of the Odin Post Office will be
presented at the Community meeting. That information would also be included in a
Proposal to Close and the Official Record, both of which are public documents.

If you have further questions please feel free to cohtact Natalie Sorvari, A/Manager of
Consumer and Indus_try Contact, at 612-349-4401.

Kind Regards,

Anthony €. Williams
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UNITED STATES
B oS TAL SERVICE -

06/29/2011

JOYCE JOHNSON

PO BOX 68
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Odin Post Office. Your comments,
along with others recelved, will be included in the official record and considered carefully before further action is taken.

in response to your letter:
You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a

case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
~ investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a format proposal will be posted in the
Butterfield Post Office, Ormsby Past Office and Odin Post Offica at a later date. if you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 348-3568.

Sincerely,
MM p E
M]CHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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if you have cartier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3 receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? N

[ 1 Better 1 Justas Good _1 No Opinion 1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[ﬁ Shopping ‘44, W
m Personal needs o
. {E Banking o d/‘/""‘
. , ]
1  Employment W
] Socialneeds
‘5. Do you currently use local businesses in the community?
Yes[ | No
If yes, would you continue to use them if the Post Office is discontinued?
1 Yes m No
Mailing Address

N.ame: JU%}(’,@ L' [/O%ﬂ 55”
adiress: -0 Bax S 561 N j'57 57

Telephone: 557’ 754 - 55[oé

Date: La-",z )‘}é//

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire. .
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps .
Mailing Letters

Mailing Parcels

Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain: .

USing public bulistin board

Other

If yes, piease explain:

Daily  Weekly Nonthly Never

oo

<N
L el O

L.

L

r'_"i B

OooooR

OO 00C
ORMOOOE OR
O oOooo o

X yes [ InNO

T Jvyes [ no
Tlvyes [ |NO
Tiyes [ino

"iyes ] NO

2. Doyoupass :nother Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves &\NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to quesiion 4. i you currently
3. receive Post Office box service or general defivery service, complete this section. How will the proposed service compare to
current service?

1 Batter {1 Justas Good [} No Opinien L Awpors

if yes, please explain: ﬁ 2 Iy P Zéﬁz gyt [t /_’hé é & - 7o M’Vl

%.ﬂ b2 s

For which of the following do you feave your community? (Check all thai.appiy.) Where da you'go fo obtain these
services?

f@/éhopping

Personal needs

>

P

i Banking

Je——

[

Employment

i
Lnrnd

[ 4 Social needs

5. Do you currently use local businesses in the community?

If yes, would you continue to use them if the Post Office is discontinued?

(L Yes i1 No

Fommet

Mailing Address

e nie Jrsedy ‘
Address: Kzn( /. ;’s’ ,Qﬂéf :ln,/ St w2
Telephone: 5’7 71— J3 ¢ & §°)

Date: C;C/VLL/,Q_:% ,jd ’]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

a.

b.

a.

b.

Y UMITED STATES.
POSTAL

Postal Service Customer Questionnaire

Postal Services Daily Weekly -Monthly Never
Buying Stamps ] et :; i
Mailing Letters (L i N
Mailing Parcels r_: "E// o T
Pick up Post Office box mail (i:/' S T
Pick up general delivery mail Z;/ N i N
Buying money orders (i [ [ e
Obtaining special services, including Certified Mail, Registered Mail, Insured P r:%/ = —
Mail, Delivery Confirmation, or Signature Confirmation bt il fomd Pt
Sending Express Mait sww’ Q
Buying stamp-collecting material :: :ﬁ/ r;: ::

Other Postal Services

" Entering permit mailings TiYES [ ENO

- Resetting/using postage meter ‘": YES M[/NO

Nonpostal Services

_ Picking up government forms S
(such as tax forms) ZTYES 1 NO
Using for school bus stop ‘r__: YES i NO
Assisting senior citizens, persons with disabifities, etc. T iYES I NO
If yes, please explain:
Using public bulletin board Ws I NO
Other i 1ves | INO

If ygs, please explain:

Kear ///Ad ig ﬂd;#&cf MS/WZL%MH?”

2. Do you pass anocther Post Office during business hours whiie fraveling to or ffom work, or shopping, or for personal needs?

if yes, please explain:

LA 2 0/ N

i iyes |

N mo—"

v Iy S )ﬂww f o 5+

70o_s FM%W_/ 7 Tt S o

%/




i

Jer post st ress s

k/»,gﬁy/7 P%ij 74?%/
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06/21/2011

RD HARDER INSURANCE AGENCY

POBOX 8
ODBIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your leiter: -

e You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box setvice and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. You aso expressed a concern that you wouid have to drive to Butterfield or St.
James if you missed the rural camier. There are actually 8 post offices within 15 miles of Odin.

if it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feed free {o contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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i POSTAL MERVICE .

If you have camrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
B Better D Just as Good a No Opinion {Z Worse
If yes, please explain: in ituations develop une ma

need to send a certified, priority or other type of mail. With carrier service
only, the time in which you have to get these tasks done will be greatly restricted.

For which of the following do you ieave your community? (Check all that apply.) Where do you go to ob_tain these

4. services?
(X = Shopping Mankato
[T1  Personal needs
[’}  Banking
[ ] Employment
[ 1  Social needs
5. Do you currently use local businesses in the community?

kt Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes[ | No

Mailing Address

Name: R. D. Harder Insurance Agency
POBox 8 0Odin, MU 56160

Address:

Telephone: 507-736-2691

Date: 06/17/2011

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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E UMTED STATES
: POSTAL SERVICE .

Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the ODIN Post Office for each of the f'c_al[owing:

Postal Services - : Daily Weekly Monthly Never
a. Buying Stamps ] A 1 O
b. Malling Letters M [ O O
¢ Mailing Parcels M rﬂ/ ! 1
d.  Pick up Post Office box mail % M 11
e. Pick up general delivery mail ] - 0 o
f  Buying money orders ] ] 0 o
g. Obtaining special services, including Certified Mail, Registered Mail, Insured :

Mail, Delivery Confirmation, or Signature Confirnation D E‘Z B Q
h. Sending Express Mail [ v O O

i Buying stamp-collecting material 7 O O &

Other Postal Services :
a. Entering permit mailings D YES [E/NO
b. Resetting/using postage meter [Jyes [ NO
Nonpostal Services

Picking up govemment forms '
a {such as tax forms) m YES m NO
b.  Using for school bus stop D YES [E/NO
c. Assisting senior citizens, persons with disabilities, etc. f:; YES !:\Z/NO

if yes, please explain:
d.  Using public builetin board [ifyes [ jno
e. Other ' T ives [fno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, of for personal needs?
[Tyes [MNO

" K yes, please explain:




@
R. D. HARDER INSURANCE AGENCY
EIA

ODIN STATE BANK BUILDING P.O. Box 8 H‘HH
ODIN, MINNESOTA 56160 Apal, '
W 507-736-2691  Email: harderins@frontiernet not

June 17®, 2011
TO: USPS
RE:  Post Office Closing — Odin Facility

As a small business operator that deals with many individual customers, we do a considerable
amount of mailing. Frequently, we are required to mail items from our office that must go by
certified or priority mail. This dictates that we use the window services of the Odin Post Office
when the need arises. If the Post Office were to close, our business would be greatly affected.

The route carrier can offer some of the services, but only while he or she is in town. Once the
carrier leaves town, our ability to utilize his services ends. We would be forced to drive to either
Butterfield or St. James to do our mailing. When you operate a small business as I do, we do
not have personnel or the time to spend driving 18 or 25 miles round trip to do a mailing. The
productivity of the person making the trip is reduced by at least 45 minutes to an hour. In
addition, our business will incur the added cost of operating the vehicle. With the cost of gas
now this is a considerable added expense.

I strongly encourage the Postal Service consider keeping the Odin Post Office open. The
closing of the office will create a hardship for our business as well as add considerable costs
to our operating expense.

Thank you for your consideration of this information.
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06/21/2011

SHEYENNE & BENJAMIN DOUGHERTY

PO BOX 5
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Qdin Post Office. Your comments,
along with others received, will be included in the official record and consiclered carefully before further action is taken.

If it is determined that a discentinuance of the Odin Post Office should be pursued, a format proposat will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additicnal questions or comments,
please feel free to contact Margaret Campbell at {612) 349-3568,

Sincerely,

o 5

MICHAEL STEVENS

Manager, Post Office Operations )
100 South First St. Room 409
Minneapolis, MN, 55401-9390
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i you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[

D Better B Just as Good _ D No Opinion K Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
m Shopping
& Personal needs
] ®Banking
w Employment
m Social needs
‘5. Do you currently use local businesses in the community?
g} Yes D No
If yes, would you continue to use them if the Post Office is discontinyed?
{E Yes D No
Mailing Address

e P Onevgnng_ Eﬁﬁs&mln DOVW]'Wj
paaess D0 - DOX S adin (W €tz

e DT R40-0009

o \W(X, ‘5% 200

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire. .

T WiSh W had more things in

o 10 lbeter v Carmrunchy byt
Juer Tine wWeve Qatha npl ¢ a1l mrgs

EVERY THIIE
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UNITEDR STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services _ Daily Weekly Monthly Never
a. Buying Stamps E . E:} B %
b. Mailing Letters ] 3 <
c. Mailing Parcels D I 1. ﬁ
d. Pickup Post Office box mail N i 1 O
e. - Pick up general delivery mail @ D ’ D ﬁ
f.  Buying money orders D D ' S K
g- Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D @ D
h. Sending Express Mail M ] 0 &
-i. Buying stamp-collecting material ] i ] g
Other Postal Services
a.  Entering permit mailings EYES E] NO
b. Resetting/using postage meter TTves Ao
Nonpostal Services
Picking up government forms
a. (such as tax forms) D YES % NO
b.  Using for school bus stop ' {_ YES ﬂ NO
¢ Assisting senior citizens, persons with disabilities, etc. ' YES G NO .
If yes, please expiain: - u + + m+ b(/‘ S W)f
d.  Using public bufletin board P X ves [Ino
e. Other ' NG yes [Jno

if yes, please explain: - g M i&;ﬁ rﬂ \N \l""h

2. Do you pass another Post Office during business hours while travellng toor fromwérk or shopping, or for personal needs?

* If yes, please explain:

YES (ﬁ NO
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KENNETH & DOLORES HANSON

67013 430TH ST
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance df the Odin Post Office should be pursued, a formal proposal will be posted in the
Butierfield Post Office, Ormshy Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel iree 1o contact Margaret Camphell at (612) 349-3568,

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo

current service?

1 Better [_1 Justas Good i} No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
) services?

@ Shopping

fﬁ‘ Personal needs

[ ] Banking

[ ]  Employment

D - Social needs

‘5. Do you currently use local businesses in the community?

fg Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

X Yes[J no

Mailing Address

Name: Wﬁ, & ﬁkﬂ&w HW
Address: 475) (3 37 /_Jf

Telephone: ;0'7-' 75(”5?44/

Date. é - /_5 " //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. '
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of ihe following:

Postal Services : Daily Weekly Monthly Never

a. Buying Stamps B i:} G

b. Mailing Letters - SR | (1 O
€. Mailing Parcels D f:} E; g
d. = Pick up Post Office box mail G S , B %
e. Pick up general delivery mail ] I ] &
f.  Buying money orders D D ' B g
g. Obtaining special services, including Certified Mail, Registered Mail, insured 1

Mail, Delivery Confirmation, or Signature Confimation D D B g
h. Sending Express Mail i [ ] [Fal

-i.  Buying stamp-collecting material D D L__j ﬁ

Other Postal Services
a. Entering permit mailings ] YEs }‘E NO
b. Resstting/using postage meter ves §no
Nonpostal Services

Picking up government forms -
a. (such as tax forms) ‘ D YES !% NO
b. Using for school bus stop D YES ﬂ NO
c.  Assisting senior citizens, persons with disabilities, etc. [ 1YES & NO

if yes, piease explain:

d. Using public bulletin board [Tyes & no

e. Other - [Jves PAno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personat needs?
[ives X no

I yes, please explain;
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06/21/2011

JEROME JERVE

PO BOX 35
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for refuming your questionnaire conceming the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ifitis determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Roomn 409
Minneapalis, MN, 55401-9990
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O UNITED STATES

Bl

If you have carmier delivery, there will be no change. to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

{1 Better {1 Justas Good [1 No Opinion m Worse.
If yes, please explain: ~ ’ .
we_need odV_ Vos5T o Cfice

For which of the following do you leave yaur community? {Check all that apply.} Where do you go to obtain these

4 services? ] _
]  Shopping 5’?’ __\ am e L)' mcoc’%\ 'élc ol
[+ Personal needs
] Banking
I Employment
[ - Social needs
5. Do you currently use local businesses in the community?
@ Yes {3 No
If yes, would you continue to use them if the Post Office is discontinued?
iJ Yes B No
Mailing Address

Name: 3?6‘0“07«%6’ U—E'(f Ue,

Address: PO fgc) A g_S—' . 5-(D /@ O

Telephone: 507 - ? 3 é “;Q/é‘/

Date: Cp ,(\f 7‘/ {I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps B ?::} E& Q

b. Mailing Letters 5@ 7 M0

€. Mailing Parcels f:j \Z} {:; u

d.  Pick up Post Office box mail @ ] i1 .

e.  Pick up general delivery mait & i i i

f.  Buying money orders . f:j m % [}

g. Obtaining spedial services, including Cerlified Mail, Registered Mail, insured 3

Mail, Delivery Confirnation, or Signature Confirmation m B B 55(

h. Sending Express Mail 7 ] Y
1. Buying stamp-coliecting material {:ﬁ I i:-j %

Other Postal Services

a. Entering permit mailings 7] ves {% NO

b. Resetting/using postage meter f:j YES {)@ NO

Nonpostal Services

a Picking up government forms i ves ¥ NO

© (such as tax forms) : fwf H
b.  Using for school bus stop E:j YES :ﬁ NO
c. Assisting senior ciizens, persons with disabilities, etc. [ Jyes X NO
[f yes, please explain:
d.  Using public bulletin board _iYes [\ no
e. Other %:J“

ves X NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personat needs?

YES | | NO
Pves []

If yes, please explain;
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ODIN FIRE DEPT.

PO BOX 33
QODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the services available from the rural carrer, The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mait acceptance. This includes stamp sales, package
pick up, special services and money-order sales.

Ifitis determined that a discontinuance of the Odin Post Office should be pursued, a formal proposat will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date, If you have additional questions or comments,
please feel free to contact Margaret Campbell at {612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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| POSTAL SERVICE «

It you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to

current service?
f:j Better m Just as Good m No Opinion . ?E"Worse

I yes, please explain: We mail packages and certified mail. If the rural carrier

is not in town, these services are not available. Further, mailing packages
would require that we drive to another town taking us out of our service area.

For which of me'following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
{1  Shopping
[} Personal needs
Z_—_; Banking
[’} Employment
[ ~ Social needs
5. . Do you cumrently use Jocal businesses in the community?
{E Yes f:j No
i yes, would you continue to use them if the Post Office is discontinued?
@ Yes E No
Mailing Address
Name: Odin Fire Department
Address: P O Box 33, Odin, M¥ 56160
Telephone: 507-327-5633
Date: 06/17/2011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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o Postal Service Customer Questionnaire :
1. Please ched_( the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Weekly Monthly Never

Postal Services " Daily
a.  Buying Stamps = %] i i
b. Mailing Letters [ v [ i
. Mailing Parcels N 74 i f
d. Pick up Post Office box mail- w [ M
e. Pick up general delivery mail i ] N 1Y 4
f.  Buying money orders i ] N V4
g.  Obtaining special services, inctuding Certified Mail, Registered Mail, Insured - o
© Mail, Delivery Confirmation, or Signature Confirmation ﬁ m @ -
h.  Sending Express Mail Q {W E {j}
i.  Buying stamp-collecting material i i i e
Othet Postal Services
a. - Entering permit mailings {:} YES TQ NO
b. Resetfing/using postage meter [1YES  [WNO
Nonpostal Services

Picking up government forms 3 iy
& (such as tax forms) (.l YES LI_{JKNO
b.  Using for school bus stop Tves no
c. Assisting senior citizens, persons with disabilities, etc. TIYES [yNO

If yes, please explain:
d. . Using public bulletin board {}Ej’YES gj:j NO
e. Other | i YES %NO

If yes, please explain: VE SERVICE \

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

F 1 YES

v NO

S




Docket: 1375909 - 56160
Item Nbr: 22
Page N §

o6/21/2011

SHELLEY CORDS-SWANSON & DOUG SWANSCN

60660 920TH ST
ODIN, MN 56160

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter:

« You expressed a conceming about retaining the community name and Zip Code. Customers that elect to receive their mail on
the route that serves the community will continue: to use the community name in their last line address. The Poslal Service is
helping to preserve the community name by ¢ontinuing the use of the community name in addresses,

Ifit is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ommsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Camphbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 Seuth First St. Room 409
Minneapolis, MN, 55401-8990
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If you have carrier delivery, there will be no change to your delivery sefvice — proceed to question 4. If you currently
3. ‘eceive Post DFice box Service or general detivery service, complete this section. How will the proposed service compare to
current service? .

D Better D Just as Good {:j No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services?

m’ Shopping | 1, i eomn % BEY N,

EX Personal needs \,11 dPoM‘( ey oty
\ »

E Banking \ } ytoesan /'M.T‘I\l Le.

]  Employment

g . Social needs \Judj?ﬂlM 3 BEIOD

5. Do you currently use local businesses in the community?

DJ Yes B No

If yess, would you continue to use them if the Post Office is discontinued?

L—_[ Yes!:f No

Mailing Address

Name: Shignig (oRDe - SvsanSort ! Pevy Nganitord

Addregs: LDt L)ZDﬂﬂ;‘— (S ; O‘I?lrrl:l‘-u\l. Slel LO

Telephane: D®F- 639 -~ 225 |

pate 15 Jund 11

Please add any additional comments on a separate piece of paper and atiach it to this form. Thank you for taking the time to
complete this questionnaire.
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o MITED STATES
Postal Servicé Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:
™

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] N 7 m
b. Mailing Letters 3 : {:} 1 %
c. Mailing Parcels 1 1 1. M
d.  Pick up Post Office box ma . I B
e. Pick up.general delivery mail ] - L [K]
f.  Buying money orders N ] [:{ {X
g Obtaining special services, including Certified Mail, Registered Mail, Insured : 3

Mail, Delivery Confirmation, or Signature Confimation E D D m
h. Sending Express Mail ] i I m

-i.  Buying stamp-collecting material D B D [X

Other Postal Services
a. Entering permit mailings . D YES M NO
b. Resetting/using postage meter : ] YES [& NO
Nonpostal Services '

Picking up government forms ' - 3
a (such as tax forms) : D YES NO
b. Using for school bus stop [1ves m NO
c. Assisting senior citizens, persons with disabilities, stc. _]ves m NO

If yes, please explain:
d. Using public bulletin board []ves Q NO
e. Other ' [ |YEs m NO

If yes, please explain:

2. Do you pass another Post lOfﬁce during business hours while traveling to or from work, or shopping, or for personal needs?
& YES [| NO
If yes, please explain: _

oo MoeT 6F MY SHOTF th I Wi DO M
| oa———
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061212011

GREV

268 235TH ST
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your gquestionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Odin. Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9880
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POSTAL SERVKE =

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed setvice compare to

current service?
] Better [} Justas Good [] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check ali that apply.) Where do you ge to obtain these

4. services?
s M e, \_l\)ﬁ o ; o . Wanlato
E Personal needs W«L‘M ’ W‘} "A—Iﬂc M m k&lp
@ Banking [ﬂ-,{ (,elLﬂ( ¢
?@ | Employment Mf—‘ qué{
[}Zj Socialneeds -~ < ool  AH. [t
‘5. Do you currently use local businesses in the community? D&W\
(1 Yes g No
If yes, would you continue to use them if the Post Office is discontinued?
L__i Yes D No
Mailing Address

.Name: éf&\/

Address: M ??5‘“‘ .5{*,_ 62;[;‘” , MA[ %[&O

Telephone: _@ 7’ 75‘9 ” ZpoQ
Date: LT‘ ' 7 i l/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. : .
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Postal Service Customer Questionnaire
4. Please check the appropriate box to Indicate whether you use the ODIN Post Office for each of the following:

Postal Services : Daily  Weekly Monthly Never
a. Buying Stamps | B E:f D &
b. Malling Letters [ ) O %
¢. Mailing Parcels D B i:l m
d.  Pickup Post Office box mail 3 O O W
e. Pick up general delivery mail 1 N E_{ %
f.  Buying money orders B D D m
g e e s oD O O @&
h. Sending Express Mail 1 I O ™
-i.  Buying stamp-collecting material D D B m

Other Postal Services

a. Entering parmit mailings : [Jyes [¥ NO
b. Resetfting/using postage meter [ ] YES m NG
Nonpostal Services ' '

Picking up government forms '
& (such as tax forms) D YES T)_g NO
b.  Using for school bus stop : [ 1YES m NO
c. Assisting senior citizens, persons with disabilities, etc. [ ]YES WNO

If yes, please explain:

d.  Using public bulletin board [GTves [no

e. Other Mves X wno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A yes [_InNo

" Ifyes, please explain:

ok | . 5kl
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06/21/2011

RONALD G. PUFPAFF

104 N COUNTY RD 18
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the propesed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

» You expressed a concemn about the ioss of employment in the community. The Postmaster position is vacant and the Officer in
Charge is a temporary position. There may be other opporiunities for the Officer in charge to use their skills and knowletige at a
different postal location.

Ifit is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
104 South First St. Room 409
Minneapoiis, MN, 55401-9980




UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly . Monthly Never
a. Buying stamps O M| ™ o
b. Mailing letters O d 0
1

¢. Mailing parcels 0 O O
d. Picking up Post Office box mall O d | ]
e. Picking up general delivery mail J ] O
f. Buying money orders O O . 8
g. Obtaining special services, including

Certified mail, Registered mail, insured mail,

Delivery Confirmation, or Signature

Confirmation J 0 % O
h. Sending Express Mail O O O )

i. Buying stamp-collecting

material | 0 O Xl

Other postal services:

a. Entering permit mailings Yes [] No T¥
b. Resetting/using postage meter Yes [ No [¥
Nonpostal Servicés
a. Picking up government :
forms (such as tax forms) Yes [ No K
b. Using for school bus stop Yes [] No [¥
¢. Assisting senior citizens,
persons with disabilities, ete. Yes [] No &
If yes, please explain:
d. Using public bulletin board Yes K No [
e. Other Yes [] No K&
If yes, please explain: - '
(over)




> UNITED STATES

POSTAL SERVICE
2.

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personat needs?
Yes M. No [

Ifyes, which offices: 4. JTawmeps | Qe ms by

. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
. If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better ] Just as Good [] No Opinion [J Worse [}

Please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Community:
Shopping S¥ . Tames, Honkato
Personal needs ®H_st. Ta med, fHeonkato, ELovrmant
Banking 0 7

Employment M_S Fames
Social needs K| 54 Tamel‘: Mgnkq\‘-o; Fqirmga‘l‘

Do you currently use local businesses in businesses in your community?
Yes NI No (O
If yes, would you continue to use them if the Post Office is discontinued?

Yes No [

Name: [CopaLo G. TufrFFrPAEF

(please print your name)

Address: (04 No, Couwupry R%p. 1P, odVe, MM
Telephone number: S0 7— 736~z i4l Date: - 14=1(

Pleass add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Hale 40 see BeMy lose her b.

d‘o
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06/21/2011

LARRY & LAURIE ANDERSON

102 3RD ST BOX 74
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before furiher action is taken.

Ifitis determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfieid Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbeli at (612) 349-3568.

) g

MICHAEL STEVENS

Manager, Post Office Operaticns
100 South First St. Room 409
Minneapolis, MN, 55401-9990

Sincerely,
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UNITED STATES
POSTAL SERVICEs,

If you have carmier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
B Better @ Just as Good m No Opinion Q Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
ﬁ Shopping
E Personal needs
"]  Banking
a' Employment
@ Social needs N

‘5, Do you currently use local businesses in the community?

D Yes ' No

if yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: \ fJ\f u\ \\ MU}\_J MA_W
Address: \DQ %@ %A‘r _%\L 7“\.[

oL p~ o=\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVILE

Postal Service Customer Questionnaire _
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services : Daity ~ Weekly Monthly Never
a. Buying Stamps f:j f:i m B
b. Mailing Letters M T ] ]
c.  Mailing Parcels D D m : E}
d. Pick up Post Office box mail ] RN
e. - Pick up general delivery mail i O @
£ Buying money orders B D E} m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D B D @
h. Sending Express Mail ] ] ﬂ i

-i.  Buying stamp-collecting material D i—:j [:} ﬁ

Cther Postal Services
a. Entering permit mailings D YES wNO
h. Resetting/using postage meter f:j YES NO
Nonpostal Services

Picking up govemment forms S
8 (such as tax forms) D YES U NO
b. Using for school bus stop D YES m NO
c.  Assisting senior citizens, persons with disabilities, etc. f:] YES W NO

If yes, please explain:
d. Using public bulletin board [1vYES ‘ NO
e. Other : [Tves [Jno

If yes, please explain: .

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
& ves [Jno -
" If yes, please explain:

Yt e S W T%o\\\r\ \Wru\‘\’mrkﬁz
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06/21/2011

MARVIN HANSON

42419 660TH AVE
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire sonceming the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormshy Post Office and Odin Post Office at a laler date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

g

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapalis, MN, 55401-9990

Sincerely,
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POSTAL SERVKE «

If you have carrier delivery, there will be no change to your delivery service — proceed to questich 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better B Just as Good D No Opi}iion B Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

g Shopping /ﬁ M{; - J{},%o/om 'Qf.jﬂjmej

m Personal needs

[ Banking (7 (3/ )" o
[T} Employment QF / /y go"
]  Social needs

5. Do you currently use local businesses in the community?

% Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes{ | No

Mailing Address

ame Y7 2hrvrd B

Address 643 Y/ 4 ééd 7% /41/10 yO/,',h M 24/4 o
oo 98] - 1 BL -850

oue: L= (7401

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [ m D
b. Maliling Letters % : E B 1
¢.  Mailing Parcels 1 FZ 1
d. Pick up Post Office box mail D D ) D D
e. Pick up.general delivery mail % M O O
{  Buying money orders Q D {j Ej
g. Obtaining special services, including Certified Mail, Registered Mail, Insured : '
Mail, Delivery Confirmation, or Signature Confirnation D G B D
h. Sending Express Mail N [ 1 O
- i Buying stamp-collecting material D D {:E {:j
Other Postal Services
a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up govermnment forms
a. {such as tax forms} D YES D NO
h. Using for schoo! bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. f:} YES D NO
If yes, please expiain:
d.  Using public builetin board {j YES D NO
e. Other [Jyes [ 1NO

if yes, please explain;

2. Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal needs?
CJves [X no '

" Ifyes, please explain:
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06/21/2011

BEV BOTTIN

545 260TH ST
ODiN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andor lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public buietin board which may be used to post the same
information. You expressed a concem about the services available from the rural camier. The rural carrier provides all the
services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance, This includes
stamp sales, package pick up, special services and money order sales.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Qdin Post Office al a later date, If you have additional questions or comments,
please feal free to contact Margaret Campbell at (512) 349-3568,

s

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Weekly Monthly Never
g
- d

Postal Services Daily
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

[T R B T A
s KU

f.  Buying money orders

DOODOO0DORO
DOCooOoOoONOO

g. Obtaining special services, including Certified Mail, Registered Mail, Insured !E,. D
Mail, Delivery Confirmation, or Signature Confirmation ¢

h.  Sending Express Mail e

i, Buying stamp-collecting material ET m

Other Postal Services )

a. Entering permit maiiings Tives [WnNo

b. Resetting/using postage meter D YES m/NO

Nonpostal Services
Picking up government forms

8 (such as tax forms) D YES @ NO

b.  Using for school bus stop [ ves [Arno

c. Assisting senior citizens, persons with disabiliies, etc. {j YES [ ] NO

If yes, please explain;

d. Using public bulletin board A'vEs [1no
e. Other Mves [Tjno

L
If yes, please explain: UWas _pu&&.u:: vuo b tan Ve 3o . —
ooy ~ * Yy — ; _ bt i i
2, Do you pass anoth&r Post Office during business hours while thaveling to or from woﬁ:, or shopping, or for personal needs?
[Tjves [ NO
—~e— + A -
Soretied/ in M,

N f I ey .
If yes, p %ase explanE o .
: b D — L3
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= UNITEDSTATES
j POSTAL SERVI(E:

If you have carier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general defivery service, complete this section. How will the proposed service compare to

current service?
] Better [ Justas Good [} No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
Ea/ Shopping () ol !) () ‘W\’LS " \0\ \
[\2" Personal needs W) - ) YL M |
, ~
&  Employment - ) Q\Lﬂ\\m (\,A:vﬁﬁ j, I a
Q/ Social needs G N /O Wi
' - Y
5. Do you currently use local businesses in the community?

EYesD No ?M@L

If yes, would you confinue to use them if the Post Office is discontinued?

E/Yes D No

Mailing Address

Name: gb&ﬂhx A

agress NG 3SR . OALDINRSI\L o

Telephone: 3¢5 — 1R e~HOR|

Date: LD‘\E -\l | :

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/21/2011

MIKE & DAWN JOHNSON

PO BOX 128
ODIN, MN 56160

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letier:

« You expressed a concem about the services available from the rural carrier. The rural carrier provides all the services that are -
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

Ifitis determined that a discontinuance of the Qdin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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If you have camrier delivery, there will be no chanQe to your delivery service -~ proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

: D Better D Just as Good D No Opinion morse
If yes, please explain: | LOON' € "H’ki lﬁCk q r)a_".SCF\/ICG
nired 10 mail _or_ypecelye. PcKAAES an d

el H’iqd; mail . | |
or which of the following do you leave your community? (Check all that appiy.) Where do you go to obtain these

services?
[E/ Shopping ,

G Personal needs

]  Banking
1 Employment

1 Sodal needs

‘8. Do you ’yuy use local businesses in the community?

Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

Yes[j No

Mailing Address

are:_ Mike Johnsan ( Dawn)
s P Box 183 0din - MN 56160
e D07 - 736 - QI3
pate: June 15, KRo1) | :

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Daily Weekly Monthly Never

O
O O
v O

ST

Postal Services

a, Buying Stamps
b. Mailing Leiters
¢ Mailing Parcels
d.  Pickup Post Office box mail
e. Pickup generé! delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

L‘JL‘]E’IDE\%DIRU
N T A I 0 I
[

L

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings ij YES MO
b. Resetting/using postage meter yes [UNO
Nonpiostal Services '
Picking up government forms ‘ E/
a. {such as tax forms) VES D NO
- b. Using for school.bus stop ] YES ng/No
¢. Assisting senior citizens, persons with disabilities, etc. {E/YES [InNo
Ifiyes, please explam ' onger”
+own use the 0#
d. Using public builetir_« board {2455 M No 'CC‘ :
e. Other ' %’ES "1 NO

= ‘_C)_OJAE_QUSIOmeS

2. Doyou pass another'Post Office during business hours whlie travellng toor from work or shopping, or for personal needs?
] ves m

" If yes, please explain;
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MERTON & CAROL RETTKE

PO BOX 7
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the Odin Pest Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respanse to your letter: :
« You expressed a concern about the services available from the rural carrier. The rural carier provides all the services that are
* available at the Post Office with the exception of PO Box service and bulk mail acceptance, This includes stamp sales, package
pick up, special services and moeney order sales.

Ifit is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568,

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, §5401-8990
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POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery sérvice — proceed o question 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better E} Just as Good D No bpinion [E/Worse
Iryes, please explain.__ NN ohe. will be 1h ‘own to )”CJP Us -

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

ﬁf snopoing VN2 must have a relative drive us —as we

[ 1 Personalneeds clon L}- (:LV‘ 1Y€/
[] Banking anb‘more .
7 Employment . ‘ =

[}  Social needs

5. Do you E?nﬂy'use local businesses in the community?

V] Yes[ ] No

If yes, would you continye to use them if the Post Office is discontinued?

G Yes No

Mailing Address

wre  Merton + Cavol Kettke

Pp Bx 7, 6din MN  Sb6lko
Telephone: 50— 7M08
pwe _Juné 5 ol

Please add any additional comrnents on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. .
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' Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Weekly Month]

-~
v O
-

[
4

ooooooo
O

B

[
5

[Wrio
[ INO

Never

O
O
g

Postal Services Daily
a. Buying Stamps ]
b. Mailing Letters [
c. Malling Parcels N
d. Pickup Post Office box mail I%
e. Pick up general delivery mail Q/
f.  Buying money orders D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [——
Mail, Delivery Confirnation, or Signature Confiration -
h. Sending Express Mail G
-i.  Buying stamp-collecting material D
Other Postal Setvices
a. Entering permit mailings D YES
b. Reseiting/using postage meter ] YES
Nonpostal Services
Picking up government forms ' )
a (such as tax forms) E/YES
b.  Using for school bus stop f:j YES
c. Assisting senior citizens, persons with disabilities, etc. ‘ fz YES
If yes, please explain:
d. Using public bultefin board MES
e. Other ] YES

{1nNO
[jnNO

K yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES

if yes, please explain:

NO
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06/21/2011

VICK!I BECKENDORF

213 235TH ST
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
" along with others received, will be included in the official record and considered carefully before further action is laken,

it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feet free to contact Margaret Campbel at (612) 349-3568,

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-8990




UNITED STATES
p POSTAL SERVICE

2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for:
personal needs? -~ - P S : ok i
. Yes K _ _ No [J

If yes, which-offices: J@;,Qu%eﬁ«

3. I you now recelve carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? :

Better ] Just as Good [ No Opinion ] Worse []

Please expiain:

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? ‘
Community:

Shopping & w
Personal needs @'\ W
Banking %‘ M

.Employment MT—MW‘
Social needs ﬁ; &M

5. Do you currently use local businesses in businesses in your community?

Yes [] No m&
if yes, would you continue to use them if the Post Office is discontinued? _
Yes [ No&
Name; ( N dd\ QDQCK-Q‘A QO i Q&

{please print your name)

Address: a\?b Q:‘szi-e\gc(\( £ 6 QU’\
Telephone number: ?"?:(o Q203 Date: (O&- KL L l\

Please add -any additional comments on a separate piece of paper and atlach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

AR EARELECEES &

Postal Services Daily Weekly Monthly
a. Buying stamps a J 0
b. Mailing letters O {1 O
1 ¢. Mailing parcels 0 O O

d. Picking up Post Office box mail 0 J |
e. Picking up general delivery mail (] O O
f. Buying money orders O d O
g. Obtaining special services, including

Certified mail, Registered mail, Insureqd maif,

Delivery Confirmation, or Signature

Confirmation O O 0
h. Sending Express Mail O | O
i. S]Lg;nrjga?tamp-collectmg O o 0
Other postal services:
a. Entering permit mailings Yes [] No l'_'l/.
b. Resetting/using postage meter Yes [ No OG—
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] No [G—
b. Using for school bus stop Yes [ No E——ﬁ
" persons i oee oe. es 0 No 3
If yes, please explain: l
d. Using public bulletin board Yes [] No BH———-
€. Other No [g——

if yes, please explain:
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06/2172011

ANN K SANDBO

226 235TH ST
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnalre conceming the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Cffice at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 340-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapuolis, MN, 55401-9990
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0612172011

RICHARD SANDBO

410N CORD 19
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propased discontinuanca of the Odin Posl Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ifitis determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Buiterfield Post Office, Ormsby Post Office and Qdin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbel at {612) 349-3568,

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
160 South First St. Room 409
Minneapolis, MM, 55401-9950




UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of 'the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying stamps O ] (- O
b. Mailing letters O PR O O
L

c. Mailing parcels O a O i
d. Picking up Post Office box mail O O O 9@,
e. Picking up general delivery mail O & O A
f. Buying money orders O O O vl
g. Obtaining special services, including

Certtfied mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O d [ K-
h. Sending Express Mail O O O “S

t. Buying stamp-collecting
materia) O

o
O
1

Other postal services:

./
§

a. Entering permit mailings Yes &
b. Resetting/using postage meter Yes [ No \@\_
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [ No ~ B&
b. Using for school bus stop Yes [ No &L
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No KL

If yes, please explain:

d. Using public bufletin board tves O No

[l

e. Other Yes [ No

If yes, please explain:

{over) \
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POSTAL SERVICE
-2-

2. Do you pass ancther Post Office-during business hours while traveling to or from work, or shopping, or for
personal needs? :
Yes [] No ﬂ

If yes, which offices;

3. if you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [ No Opinion [J Worse []

Please explain:

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? . ’
Community:

Shopping ") M — _
Personal needs B ﬂ‘ (Q?v»‘o W‘M—

Barking O
Employment 3
Social needs 0O

5. Do you currently use local businesses in businesses in your community?
Yes m Ne [0
If yes, would you continue to use them if the Post Office is discontinued?

No [1

e s e e

ves
vame: _ D KM 4 B- S AV D BY

(pleage print your name)

Address. H ‘b N ee’ K d )Ci
Tolephone number; 5 02 )3%-2$S%  Date: M"_l /

Please add any additional comments on a separate piece of paper and attach i to this form.
Thank you for taking the time to complete this questionnaire. :
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06/21/2011

VIOLET BRUDELIE

PO BOX 97
OBIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a disconiinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date, If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568,

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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If you have carrier delivery, there will be no change to your delivery sérvice — proceed to question 4. if you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ | Better "] Justas Good _{ No Opinion ] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services? ‘
41 Shopping ‘%,a/ MM Leld /—'JW M ,&5—40 i
[

[}  Personalneeds

[T} Banking

[}  Employment J‘M/

]  Socialneeds

5, Do you currently use local businesses in the community?
B/ Yes D No
If yes, ‘;Nould you continue to use them if the Post Office is discontinued?
Ovedre Fonm S %MWL‘—
. P

Mailing Addre | 1o - ' - /s
sorsts after) - spet By J AT
Name: M /’%MM‘/ ‘

pigress - O #77 Ol /\7’)’74)_ S6r6 O

So 134 #3283

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire 7
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Daily  Weekly Monthly Never

Postal Services M ZA@
a. Buying StampsM MW V o ]

b. Mailing Letters L"M : = 1 g
¢ Mailing Parcels M‘A’”j i i 1 o
d.  Pickup Post Office box mail E} MO
e. Pick up general defivery mail ‘ : D §—:j ' ﬁ D
f  Buying money orders & : ] ] ] 7
g. Obtaining special services, including Ceriified Mail, Registered Mai, Insured -
Mail, Delivery Confirmation, or Signature ConﬁmaﬁW D D D {:j
h.  Sending Express Mail ' [ '
o 0 0O
i, Buying stamp-collecting materia W‘j:,a% {1 i 1 ]
Other Postal Services < ¢ .
a. Entering permit mailings [Mves [JNO
b. Reseftingfusing postage meter ] YES 1NO
Nonpostal Services
Picking up government forms ' '
& (such as tax forms) D YES U NO
b. Using for school bus stop [ {Yes [ InNo
. Assisting senior citizens, persons with disabilities, etc. [Cjyes [_jnNo
If yes, please explain;
d.  Using public bulletin board [Civyes []no
e. Other : ' fves [JnNo

If yes, please explain:

2. Do you-pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? -
: \ Jreoa.
o) 4 WMCM w’F.O. n 777 ves @/NO

" If yes, please explain:
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06/21/2011

MELVA AMMANN

2447 TO0TH AVE
QDIN, MN 56160

Dear Postal Service Custorner:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken.

If itis determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. if you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568,

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 Seuth First St. Room 409
Minneapolis, MN, 55401-9990
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4.1 you cumrently

3. receive Post Office hox service or general delivery service, compiete this section. How will the proposed service compare to

current service?

] Better [ Justas Good 1 No Opinion G Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain fhese
' services?
[LJ  Shopping S '/L TQ mar. < .’—/a {r OJ
[}  Personalneeds - 71 T e Q-
™} Banking ) V‘f‘l‘}'gt‘l — (T/V\f\movﬁt/
‘ 12
1 Employment 7
H r 1 Y Y A
{:j . Social needs 5”,{‘ KUMN\! g W#Ln/ﬂ/k.! o %ﬁ-/rmo—/\r
5. Do you currently use local businesses in the community?
D Yes ] F}’ No
If yes, would you continue to use them if the Post Office is discontinued?
[:} Yes D No
Mailing Address ,
Name: 7 ; } 7 /&-_ﬂ, W
< .
Ny L A NS, e SC Ao
. yi -

Telephone: 507 = 73&" (/XS/
Date: é ”/é - /i

Please add any additional comments on a separate piece of paper and attach it to this form. ‘I'hank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps il R 0
b. Mailing Letters B rj [E’ B
¢.  Maifing Parcels M I ] @/
d. Pick up Post Office box mail g D . B ﬁ:&r
e. Pick upgeneral defivery mail (] 1 1 Er
f  Buying money orders D D D E(
g. Obtaining special services, including Certified Mail, Registered Mail, insured e
» Mail, Delivery Confirmation, or Signature Confirmation D D G m/
h. Sending Express Mail - L ] i [B’
-i.  Buying stamp-collecting material ] i [ 1%
Other Postal Services
a. Entering permit mailings [ 1YES mo
b. Resetfing/using postage meter ' "Tyes [LAnO
Nonpostal Services '
Picking up government forms ‘
& {such as tax forms) U YES M NO
b.  Using for school bus stop | Tyes ¥ NO
c. Assisting senior citizens, persons with disabilities, etc. [1ves WO
if yes, please explain:
d.  Using public bulletin board "ves [DFfo .
e. Other Myes [_JnO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[E/YES TiNo

If yes, please explain:
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06/21/12011

ARTHUR CARLSON

43726 620TH AVE
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnatre concerning the proposed discontinuance of the Odin Post Ofﬁbe. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

i itis determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posied in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-3990
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If you have camier delivery, there will be no change to your defivery service — proceed to question 4. If you cutrently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ 1 Better D Just as Good - E} No Opinion {:} Worse

If yes, please explain:

For which of the following do you jeave your community? (Check all that apply.} Where do you go to obtain these

4 senvices?
m Shopping w#l )\/9«/{9 :? aj N Oy, /7 "
B4 Personal needs M9 N o, gl
N Banking ’
R Employment /W?‘; X A /‘(g; e
X social needs /¥ /\/ey:{%; PN
5. Do you currently use local businesses in the community?

@-YesﬁNu

If yes, would you continue to use them if the Post Office is discontinued?

B ves[ ] o

Mailing Address

Name: /46%#%& C AR LSO

Address: 1/3 ‘7&?& | &20 % /4[/ ad

Telephone: 5& 7 — 7 3é ”Cg 75 /

Date: é-‘ /7—¢Q0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I ] o o
b. Mailing Letters , ] i [
¢ Maiing Parcels ’ I I 3 [
d.  Pickup Post Office box mail : N S U R I
e. Pick up general delivery mail i DO 0
f  Buying money orders - 1 - O M
g Obtainng specilservices,includng Cortfed ol Sygsteeatab et o 0o OO U
h.  Sending Express Mail i ] 0 K
‘i Buying stamp-collecting material I | [:El A

Other Postal Services

a. Eniering permit mailings {:i YES ﬂ NO
b. Resefting/using postage meter ' [ YES @ NO
Nonpostal Services ]

Picking up government forms 5
8. {such as tax forms} D YES NO
b. Using for school bus stop TTves DG no
c. Assisting senior citizens, persons with disabilities, etc. CJves pgNO

' Yy

If yes, please explain:
d. Using public buletin board []Yes NO
e. Other [Jves [_INO

If yes, please explain:

2. Do you pass another Post Office during pusiness hours while traveting to or from work, or shopping, or for personal needs?
" ves $no

" If yes, please explain:
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06/21/2011

NANCY KRUSE

620 240TH ST
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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if you have carrier delivery, there wilt be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
] Better [_] Justas Good {_1 No Opinion {1 Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? .
E Shopping 4 n "‘ X+ - n \ j:
|  Personal needs #}\W
K} Banking M
[} Employment J
[ social needs
5. Do you currently use local businesses in the community?

m Yes [j No

If yes, would you continue to use them if the Post Office is disconfinued?

gf Yes B No

Mailing Address

Name: N&,\'\C,u, =}<\"L{,5€

— _
Address: (9 10( .Q‘L]" O'up 5+ OA:Y\ ,m N SQ: l é O

Telephone: 50‘] -~ 7 5(9 ~ Lf ] Q;L
Date’ é-, - IS-— ]{

Please add any additional comments on a separate piece of paper and attach itto this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily- Weekly Monthly Never

a, Buying Stamps D D ' f:% {H\
b. Mailing Letters S D & D
¢. Mailing Parcels {:i D B @
d. Pick up Post Office box mail B m , D @-
e. Pickupgeneral delivery mail ] - L @
f. . Buying money orders G D {j %
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirnation, or Signature Confimation D D D fé
h. Sending Express Mail o 7 O XK

i, Buying stamp-collecting material i ] ] >

Other Postal Services
a. Entering permit mailings E_j— YES g NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms '
a {such as tax forms) B YES gj NO
b. Using for school bus stop T f___} YES K‘; NO
c. Assisting senior citizens, persons with disabilities, etc. (Jvyes N0

if yes, please explain:
d. Using public bufletin board Jves B NO
e. Other [ves KInO

if yes, please explain:

2. Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

D4 yes [Ino

if yes, please explain: ) LB
:Ljo ‘H\wuﬁ\\ O\rmslm + T Ao + bog QLM-.{W
X X VeouX @W&J .
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06/21/20%1

VICKI BECKENDORF

213 235TH ST
ODIN, MN 56160

Dear Postal Sesvice Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Odin Post Office shoukt be pursued, a formal proposat will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

) g

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapclis, MN, 55401-9980

Sincerely,
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery setvice, complete this section, How will the proposed service compare to

current service?
D Better B Just as Good E; No Opinion {_j Worse

if ves, please explain:

. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
gervices?

Z/ Personal needs 1y -
% Banking 3 N é! .
g Employment AA&@)\
IZ/I Social needs w

"5, Do you currently u?ai businesses in the community?

D Yes No

If yes, would you continue to use them if the Post Office is discontinued?

1 ves[_] Mo

Mailing Address

Name: : UL&L W‘u

~2

~ Address: & \?) a:;sﬁ %“‘V’

Tgiephcme: ‘q-’(;‘)(g ,% QG:’%
Date: \é .\S . tk

Please add any additional comments on a separate pliece of paper and attach it to this form. Thank you for taking the time 1o
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps 1 ] i :
b Mailing Letters N M i
c. Mailing Parcels 1 ] ]
d. Pick up Post Office box mail - ' M i 1
e. Pick up general defivery mail _ ] 1 il
f.  Buying money orders D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured :
Mail, Defivery Confimation, or Signature Confimation f:} {:1 D
h. Sending Express Mail N ] ]
i Buying stamp-collecting material ] 1 N
Other Postal Services
a. Entering permit mailings E YES i NO
b. Resetting/using postage meter [T ves [j NO
Nonpostal Services ' )
Picking up govemnment forms ' -
a (such as tax forms} D YES NO
b. Using for school bus stop D YES NO
c. Assisting senior citizens, persons with disabilities, etc. {:} YES | NO
if yes, please explain:
d. Using public bulletin board [1YES NO
e. Other | [fyes [_jNO
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shoppmg, or for personal needs?
A YES [} NO
K S’ please explain: o~
_@_{Q@\ PO s ey Qe ogyoiey [Lepun OO,
AV,
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06/21/20114

WILMA RETTKE

107 260TH ST
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. 1f you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Cperations
100 South First St. Room 409
Minneapclis, MN, 55401-9990
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Do you pass another Post Office durihg business hours while traveling to or from work, or shopping, or for
personal needs? o o o B
Yes [] _ ' Noﬂ

if yes, which offices:

if you now receive carrier delivery, there wiil be no change to your delivery service - proceed to question 4.
if you currentiy receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present senyice?

Better ] Just as Good [] No Opinion ] Worse []

Please explain:

For which of the following do you leave your community? (Check alt that apply.) Where do you go to obtain
these services?

Community:
Shopping W f‘v\om
F"’
Personal needs "
Banking o f) ©m SL\I ‘
m v g /

Employment ﬂ MY ra¥e
Social needs ﬂ Gk DaANEs

Do you currently use local businesses in businesses in your community?

Yes OJ . . Nf
If yes, would you continue to use them if the Post Office is discontinued
Yes [ No gl

Name: _ MON ma Kelike

(please print your name)
Address: |07 35 ot &Y
Telephone number: 07 73 & YHDL Date: é}/ ‘M"[/ i

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to cor_nplete this questionnaire.

-
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POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services _ Daily Weekly Monthly Never
a. Buying stamps | O J /m
b. Mailing letters [N} O O )Q
1 R

c. Mailing parcels O O [] )3
d. Picking up Post Office box mal | O O ﬂ
e. Picking up general delivery mail a C ] ﬂ
f. Buying money orders O 03 O /KI
g. Obtaining special éervices, including

Certified mail, Registered mail, (nsured mail,

Delivery Confirmation, or Signature

Confirmation O O 0 X
h. Sending Express Mail O O | )a
i. Buying stamp-collecting

material L O ) 0 P

Other postal services:

a. Entering permit mailings Yes [ No E

b. Resefting/using postage meter Yes [ No)ﬂ]

Nonpostal Services '

a. Plcking up govemment .
forms (such as tax forms) Yes [] No %

b. Using for school bus stop Yes [ No F_

c. Assisting senior citizens, ' ‘
persons with disabilities, efc. ves [J No ﬁ'

If yes, please explain:

d. Using public bulletin board Yes [] No ﬁ
e. Other Yes

0
g
)

ifyes, please explain:

{over)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postaf Services Daily Weekly Monthly Never
a. Buying Stamps N X i ]
b. Mailing Letters ] x 5
¢ Mailing Parcels i Xy -
d. Pick up Post Office box mail g D . f:j D
e. - Pick up general delivery mail @ D [j f:j
f.  Buying money orders B D @ r:j
g. Obtaining special services, including Certified Mail, Registerad Mail, Insured 3

Mail, Delivery Confinmation, or Signature Confirmation G D [,Y;} EJ
h. Sending Express Mail D D & D

1. Buying stamp-collecting material ' D E?:j D D

Other Postal Services
a. Entering permit mailings : _ [ ] YES [ino
b. Reseiting/using postage meter - f:j YES m NO
Nonpostal Services

Picking up government forms
& (such as tax forms) ' ig] YES ‘j NO
b.  Using for school bus stop "] Yes f:] NO
¢  Assisting senior citizens, persons with disabilities, etc. i;_g YES [:j NO

If yes, please explain:

d. Using public bulletin board X YES NG

e. Other ' Tyes [ ]nO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

"ves [XNo

" If yes, please explain:
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NO NAME

ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the officiat record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have addilional quesfions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapalis, MN, 55401-9990
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postai Services Daity Weekly Monthly Never
a. Buying stamps O 7R ] W
b. Mailing letters o X1 O O
1 . Mailing parcels O 3 Y44 3

d. Picking up Post Office box mail & X ] O
e. Picking up general delivery mail K ] O 0O
f. Buying money orders [ -] O 24}
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O tJ X 0
h. Sending Express Mail _ ] (| 0 N
i. ?nté);?r?aistamp-collectlng o 0 - N
Other postat services:
a. Entering permit mailings Yes [ No K]
lb. Resetting/using postage meter Yes [ No B
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes A No [J
b. Using for school bus stop Yes [ No 0
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [X No OO
If yes, please explain: I L tl‘C k 02p my/ @ ad. f(

et / /
d. Using public buletin board Yes [] No B ‘
e. Other Yes [] No O
If yes, please explain:
{aver}



>

UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box 50 indicate whether you use the ODIN Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying stamps O O O d
b. Mailing letters O O (I
' c. Mailing parcels O O [ |

d. Picking up Post Office box mait M| O O O
e. Picking up general delivery mail O O O O
f. Buying money orders O O O d
g. Obtaining special services, inciuding

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O O
h. Sending Express Mail | O O (]
el e O 0 0 O
Other postal services: h
a. Entering permit mailings Yes [} Noe O
b. Resetting/using postage meter Yes [] No []
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] Ne OO
b. Using for school bus stop Yes [] No []
¢. Assisting senior citizens,

persons with disabilities, etc, Yes [J Noe (O
If yes, please explain:
d. Using public bulletin board Yes [] No O
e. Other Yes [] No [

If yes, please explain:

(over)




Docket: 1375909 - 56160
Ttem Nbr: 22
Page Nbr; 23

06/21/12011

JANE ROSS

PO BOX 44
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for retuming your duestionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

If itis defermined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568,

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better m Just as Good [:j No Opinion }:_ﬁ Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? .
X1 Shopping
] - Personal needs
] Banking
[T1  Employment
N Social needs
5. Do you currently use local businesses in the community?
IZ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes]_] No '
]
Mailing Address

Name: U‘M ‘R_O ‘S S

w00 4 Odin in le/b o

Telephone: ﬁé / 2-—‘ B ZZF[? (g ‘{ 7/

Date; a-u..u__ l/—(-[/Q_O//

Please add any additional comments an a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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June 27, 2011

Steve Van Wyk

Mayor, City of Odin

PO Box 54

Qdin, Minnesota 56160

~Re:  Request for Information

Dear Mayor Van Wyk:

Yo&.ir June 21, 2011 letter directed to USPS Western Area Vice President, Sylvester Black,
has been referred to me for review and response. As specified in your request, you are
seeking the following:

“cost/benefit statement by line item showing what the USPS projects to save
with proper references. We would like to have the ability to review these
statements for validity. We would also like to review the revenue and
expense statements for Fiscal Year (FY) 2009, FY 2010, and the first six
months of FY 2011 for the Odin MN 56160 Post Office. The financial
statement will also include additional expenses incurred, by making proposed
changes to the post office.” .

In your letter, you are asking for United States Postal Service financial information relating
to the operations of the Odin, Minnesota Post Office and projected cost analysis information
relating to the potential closing of the Odin Post Office. Such requests for business records
are regarded as a request for information under the Freedom of Information Act and are
subject to the Freedom of Information Act (“FOIA”) 6 U.S.C. § 552 as well as Postal Service
regulations implementing the FOIA under 39 C.F.R § 265.

Under the Freedom of Information Act, such information is not released per 5 U.S.C. §
552(b)(5), which protects privileged inter-agency memorandum including pre-decisional
materials, i.e., statements of opinion analysis, advice and recommendations of agency
employees. Also, please see 38 C.F.R. 265.6(b)(3) wherein certain records are exempt
from disclosure such as information of a confidential commercial or financial nature which
would not be ordinarily disclosed under good business practice. Consequently, these
particular records you have requested are exempt from disclosure to third parties.

You have the right to appeal this denial in writing to the General Counsel, U.S. Postal
Service, Washington, D.C. 20260-1100, within 30 days of the date of this letter. The letter
of appeal should include statements concerning this response, the reasons why it is
believed to be erroneous, and the relief sought, along with copies of the original request,
this letter, and any other related correspondence.

100 S1sT STR™ 409
MiNnNEAPOLIS MN 55401-9920
§12-349-3500

Fax: 612-348-6377
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If you have questions or need to discuss this matter, please feel free to contact Natalie
Sorvari, A/Manager of Consumer and Industry Contact _at 612-349-6397.

Sincerely,

N
/2 AR
Anthony C. Williams

Pracident
ENE A AA-Ad Ny

Western Area Law Department
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MRS. GARY WILSON

134 240TH ST
-ODIN, MN 56160

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

liit is determined that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Ormshy Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 Seuth First St. Room 409
Minneapolis, MN, 55401-8990
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If you have carier delivery, there will be no change fo your delivery service — proceed to question 4. i you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[:[ Better r___j- Just as Good ?3 No Opinion : [:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
}Q Shopping
X}  Personal needs
i Banking
1 Employment
P Social needs
5. Do you currently use local businésses in the community?

'{E Yes [—_j_ No

If yes, wouid you continue to use them if the Post Office is discontinued?

EQ Yesr:j No

Mailing Address

Address: | {_?) SL (9\(/0){:—& -99_ Q@Z(;__ MMI %/éﬂ’/)jj’
T.eiephone: g 7’ /73 ¢ - 17[&2)5
Date; é - 9\7’ A0/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

wﬁ' Y %M&VMW%%
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~ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services _ Daily Wéekly Monthly Never
a. Buying Stamps I F f;ﬂ il
b. Mailing Letters ] N &
c. Mailing Parcels I L I
d. Pick up Post Office box mail i 1 RN Y
e. Pick up general delivery mail I e ] @J
f.  Buying money orders (7 ] ] @
g. Obtaining special services, induding Certified Mail, Registered Mail, Insured : :
Mail, Delivery Confirmation, or Sighature Confirmation m [—:J {j i}zl
h. Sending Express Mail ] ] 1 M
. Buying stamp-coliecting materia ] ] ] Wl
Other Postal Services ’
a.  Entering permit mailings || YES fﬁ NO
b. Resetiing/using postage meter f:j YES ﬁ_ﬁ’ NO
Nonpostal Services
Picking up govermment forms ' ‘
a. {such as tax forms) : D YES E. NO
b. Using for school bus stop m YES [’“ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. {j YES {Xj NG
If yes, please expiain:
d. Using ptiblic bulletin board M yes B NO
e. Other ‘ [TTyes [_Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

Kives [ jnNo
If yes, I,ease'ex lain: | ’ :
' MMW OUA W"".’"'" St Qe v L d ”"f@% .
. v ()]gfu-zlx_ wﬂ7

& el
&bdQM
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06/30/2011

ANTHONY HALL

40089 620TH AVE
ODIN, MN 56180

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Odin Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ifit s determired that a discontinuance of the Odin Post Office should be pursued, a formal proposal will be posted in the
Butterfield Post Office, Grmsby Post Office and Odin Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at {612) 349-3568.

Sincerely,

MICHAEL STEVENS

Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-9990
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. I you currently
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to
cumrent service? .

D Better D Just as Good ' E No Opinion g Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Wheré do you go to obtain these

4. services?
Shoppi E ﬂ‘,
@ epping o } SR ] —,;w»g
g Personal needs / ~/
7] Banking _
Ml  Employment S-:lp - !o { o4 Lm "
E Social needs
‘5. Do you currently use locat businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Mailing Address

Name: ﬂl»iﬂs“

Address: \H)I)@ﬂ 620 th A..(._ &&g{(}J J MN L6170

Telephone: S07-aa8~ L4660 . : -

Date: j& 19-11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the time to
compiete this guestionnaire.
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7 Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ODIN Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never

a. Buying Stamps i 3 g i

b. Mailing Letters i ] ]

c. Mailing Parcels I I X O

d. Pickup Past Office box mall N O X

e. Pick up general delivery mail 1 i ] E

£  Buying money orders M ] L %

g. Obfaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D F:i El

h. Sending Express Mail i il F] @ -
.. Buying stamp-collecting material N i1 1 M

Other Postal Services -

a. Entering permit mailings (TJyes B NO

b. Resetting/using postage meter E:j YES @ NO

Nonpostal Services

Picking up government forms -
a. (such as tax forms) B YES @ NO

b. Using for school bus stop D YES IE NO

c. Assisting senior citizens, persons with disabilities, etc. [TTyes ®NO

If yes, please explain:

d. Using public bulletin board Tyes [XANO

e. Other ' B YES E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Cfves K no

" Ifyes, please explain:
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Dear Mr. Williams

I have been informed that you are in the process of closing the Odin MN Post Office. I
am opposed to this closing. As you may know, Section 404 of Title 39 of the United
States Code requires the Postal Service to give the persons served by the Office at least
60 days pnor notice to he proposed date of such closmg or consolidation, to ensure postal

Under current law, prior to announcing the ¢losing or consolidation, the Postal Service
must consider:

1. The effect of the closing on the community served by such Post Office,

2. The effect of the closing or consolidation on employees of the Postal Service.

3. The economic savings to the Postal Service resulting from the closing.

4. Such other factors as the Postal Service determines are necessary.

5. Whether such closing is consistent with the section 101(b) of Title 39 that reqmres the
Postal Service to “provide a maximum degree of effective and regular postal services
to rural areas, a communities, and small towns where post offices are not self-
sustaining”, and prohibits the Postal Service from closing a Post Office “solely for
operatiug at a deficit.” '

The Postal Operation Manual Section (POM) 123.6 also gives specific guidelines that the
Postal Service must follow prior to closing a Post Office.

1. Public notice of the proposal to close the post office.

2. 60 days comment period.

3. Aslong as needed for consideration of comments and internal review.

4. Public Notice of Final Decision.

5. 30 days for filing any appeal or at least 60 days before closing if there are known
appeals.

6. If an appeal is filed, 120 days for appeal and consideration.

Please be sure that I will be monitoring the situation, to ensure that the law and pertinent
regulations are followed. Failure to follow the law and regulations will yield a prompt

appeal to the Postal Regulatory Commission, as well as filing a notice of non-compliance
with the Commission.

Sincerely,

TNertin) & Carel Ruttbe

Po Bayx 7
ﬂ)dwuj_ MN S¢/40
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June 27,2011

William & Miriam Monroe
PO Box 124
Odin MN 56160

Dear Mr. & Mrs. Monroe,

¥

Thank you for contacting me regarding your concerns about the possible discontinuance of
the Odin Post Office. '

In order to sustain universal mail service to the American people, it is imperative that the
Postal Service adjust its workforce and infrastructure to match America’s changing
communication trends and the anticipated continued decline in mail volume. We are taking
every action within our control to cut costs and streamline operations across the
organization.

We are reviewing operations at the Odin Post Office and will take your thoughts and
concerns into consideration.

Before the Postal Service makes a decision to close or consolidate an independent Post
Office, we comply with all the stipulations mandated by federal law. All final decisions are
subject to review by the independent Postal Regulatory Commission, and the
discontinuance procedures contained in Title 39, United States Code, are exercised before
an independent Post Office can be permanently closed. If the review of the Odin Post
Office leads to closure, the office name and ZIP code would be retained for use in local
mailing addresses to preserve community identity.

Once all the investigative steps have been taken, including feedback from the
guestionnaires and Community Meeting, senior managers at the District level review all the
data and input to determine whether the discontinuance process will move forward. The
Proposal to Close is posted at the affected offices (in this case Odin and Butterfield) for 60
days, during which time customers may continue to send in comments for inclusion in the
Official Record. Once the 60-day posting period is completed, the Official Record is
reviewed at Headquarters. If after reviewing the complete Record, Headquarters officials
decide to move forward with closing the office, a Final Decision is again posted at the
affected offices for 30 days. Customers may appeal the Final Decision to the Postal
Regulatory Commission during that 30-day period. Information on how to appeal the
decision is included in the posting. No change to the office may take place until at least 60
days after the Final Decision date.

100 S 157 STRm 409
MINNEAPOLIS MN 55401-8990
612-349-3500

Fax: §12-349-6377
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Information regarding the workload, revenues and expenses of the Odin Post Office wili be
presented at the Community meeting. That information would also be included in a -
Proposal to Close and the Official Record, both of which are public documents.

If you have further questions please feel free to contact Natalie Sorvari, A/Manager of
Consumer and Industry Contact, at 612-349-4401.

Kind Regards,

Anthony €. Williams
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Dear Mr. Williams bAGE *LSZ
I have been informed that you are in the process of closing the Odin MN Post Office. 1
am opposed to this closing. As you may know, Section 404 of Title 39 of the United
States Code requires the Postal Service to give the persons served by the Office at least
60 days prior notice to he proposed date of such closing or consolidation, to ensure postal

WS,

e
ey
~o—

Under current law, prior to announcing the closing or consolidation, the Postal Service
must constder:

The effect of the closing on the community served by such Post Office.

The effect of the closing or consolidation on employees of the Postal Service.

The economic savings to the Postal Service resulting from the closing.

Such other factors as the Postal Service determines are necessary. :
Whether such closing is consistent with the section 101(b) of Title 39 that requires the
Postal Service to “provide a maximum degree of effective and regular postal services
to rural areas, a communities, and small towns where post offices are not self-
sustaining”, and prohibits the Postal Service from closing a Post Office “solely for
operating at a deficit.”

bl

The Postal Operation Manual Section (POM) 123.6 also gives specific guidelines that the
Postal Service must follow prior to closing a Post Office.

1. Public notice of the proposal to close the post office.

2. 60 days comment period.

3. Aslong as needed for consideration of comments and internal review.

4. Public Notice of Final Decision.

5. 30 days for filing any appeal or at least 60 days before closing if there are known
appeals.

6. I an appeal is filed, 120 days for appeal and consideration.

Please be sure that I will be monitoring the situation, to ensure that the law and pertinent

regulations are followed. Failure to follow the law and regulations will yield a prompt

appeal to the Postal Regulatory Commission, as well as filing a notice of non-compliance
with the Commission. :

Lfillonsyy 97 Mibeoy ¥ Ploniion PO*-“ _’

-\ &4‘

Odrr
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June 27, 2011

Michael & Dawn Johnson
PO Box 128 s
Odin MN 56160 b

Dear Mr. & Mrs. Johnson,

Thank you for contacting me regarding your concerns about the possible discontinuance of
the Odin Post Office.

In order to sustain universal mail service to the American people, it is imperative that the
Postal Service adjust its workforce and infrastructure to match America’s changing
communication trends and the anticipated continued decline in mail volume. We are taking
every action within our control to cut costs and streamline operations across the
organization.

We are reviewing operations at the Odin Post Office and will take your thoughts and
concerns into consideration.

Before the Postal Service makes a decision to close or consolidate an independent Post
Office, we comply with all the stipulations mandated by federal law. All final decisions are
subject to review by the independent Postal Regulatory Commission, and the
discontinuance procedures contained in Title 39, United States Code, are exercised before
an independent Post Office can be permanently closed. If the review of the Odin Post
Office leads to closure, the office name and ZIP code would be retained for use in jocal
mailing addresses to preserve community identity.

Once all the investigative steps have been taken, including feedback from the
questionnaires and Community Meeting, senior managers at the District level review all the
data and input to determine whether the discontinuance process will move forward. The
Proposal to Close is posted at the affected offices (in this case Odin and Butterfield) for 60
days, during which time customers may continue to send in comments for inclusion in the
Official Record. Once the 60-day posting period is completed, the Official Record is
reviewed at Headquarters. If after reviewing the complete Record, Headquarters officials
decide to move forward with closing the office, a Final Decision is again posted at the
affected offices for 30 days. Customers may appeal the Final Decision to the Postal
Regulatory Commission during that 30-day period. Information on how to appeal the
decision is included in the posting. No change to the office may take place untif at least 60
days after the Final Decision date.

100 S 15T STRM 409
MINNEAPOLIS MN 55401-9990
612-349-3500

Fax: 612-349-8377
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Information regarding the workload, revenues and expenses of the Odin Post Office will be
presented at the Community meeting. That information would also be included in a
Proposal to Close and the Official Record, both of which are public documents.

If you have further questions please feel free to contact Natalie Sorvari, A/Manager of
Consumer and Industry Contact, at 612-349-4401.

Kind Regards,

Anthony €7 Williams
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T have been informed that you are in the process of closing the Odin MN Post Office. 1
am opposed to this closing. As you may know, Section 404 of Title 39 of the United
States Code requires the Postal Service to give the persons served by the Office at least
60 days prior notice to he proposed date of such closing or consolidation, to ensure postal
customers have an opportunity to present their views.

Under current law, prior to announcing the closing or consolidation, the Postal Service
must consider: o

The effect of the closing on the community served by such Post Office.

The effect of the closing or consolidation on employees of the Postal Service.

The economic savings to the Postal Service resulting from the closing.

Such other factors as the Postal Service determines are necessary.

Whether such closing is consistent with the section 101(b) of Title 39 that requires the
Postal Service to “provide a maximum degree of effective and regular postal services
to rural areas, a communities, and small towns where post offices are not self-
sustaining”, and prohibits the Postal Service from closing a Post Office “solely for
operating at a deficit.”

b i

The Postal Operation Manual Section (POM) 123.6 also gives specific guidelines that the
Postal Service must follow prior to closing a Post Office. _ o

1. Public notice of the proposal to close the post office.

2. 60 days comment period.

3. As long as needed for consideration of comments and internal review.

4. Public Notice of Final Decision.

5. 30 days for filing any appeal or at least 60 days before closing if there are known
appeals. '

6. If an appeal is filed, 120 days for appeal and consideration.

Please be sure that I will be monitoring the situation, to ensure that the law and pertinent
regulations are followed. Failure to follow the law and regulations will yield a prompt

appeal to the Postal Regulatory Commission, as well as filing a notice of non-compliance
with the Commission.

Sincerely, -
Po Brx /2%
o%z% My E6160
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June 27, 2011

Kenneth & Dolores Hansoen
67013 430 St
Cdin MN 56160

Dear Mr. & Mrs, Hanson,

Thank you for contacting me regarding your concerns about the possible discontinuance of
the Odin Post Office.

In order to sustain universal mail service to the American people, it is imperative that the
Postal Service adjust its workforce and infrastructure to match America’s changing -
communication trends and the anticipated continued decline in mail volume. We are taking
every action within our control to cut costs and streamline operations across the
organization.

We are reviewing operations at the Odin Post Office and will take your thoughts and
concerns into consideration.

Before the Postal Service makes a decision to close or consclidate an independent Post

Office, we comply with all the stipulations mandated by federal law. All final decisions are

subject to review by the independent Postal Regulatory Commission, and the

discontinuance procedures contained in Title 39, United States Code, are exercised before

an independent Post Office can be permanently closed. If the review of-the Odin Post

Office leads to closure, the office name and ZIP code would be retained for use in local
mailing addresses to preserve community identity.

Once all the investigative steps have been taken, including feedback from the
questionnaires and Community Meeting, senior managers at the District level review all the
data and input to determine whether the discontinuance process will move forward. The
Proposal to Close is posted at the affected offices (in this case Odin and Butterfield) for 60
days, during which time customers may continue to send in comments for inclusion in the
Official Record. Once the 60-day posting period is completed, the Official Record is
reviewed at Headquarters. If after reviewing the complete Record, Headquarters officials
decide to move forward with closing the office, a Final Decision is again posted at the
affected offices for 30 days. Customers may appeal the Final Decision to the Postal
Regulatory Commission during that 30-day period. Information on how to appeal the
decision is included in the posting. No change to the office may take place until at least 60
days after the Final Decision date.

Information regarding the workload, revenues and expenses of the Odin Pdst Office will be
presented at the Community meeting. That information would also be included in a
Proposal to Close and the Official Record, both of which are public documents.

100 S 1sT STRM 409
MINNEAPOLIS MN 55401-9990
612-349-3500

FAX: 612-349-6377
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If you have further questions please feel free to contact Natalie Sorvari, A/Manager of
Consumer and Industry Contact, at 612-349-4401.

Kind Regards,

[uhba__ .
Anthony £. Williams
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Dear Mr. Williams PAGE E

I have been informed that you are in the process of closing the Odin MN Post Office. 1
am opposed to this closing. As you may know, Section 404.of Title 39 of the United
States Code requires the Postal Service to give the persons served by the Office at least
60 days prior notice to he proposed date of such closing or consolidation, to ensure postal
customers have an opportunity to present their views.

Under current law, prior 0 announcing the closing or consd_iidation, the Postal Serviee
must consider:

1. “The effect of the closing on the community served by such Post Office.

2. The effect of the closing or consolidation on employees of the Postal Service.

3. The economic savings to the Postal Service resulting from the closing.

4. Such other factors as the Postal Service determines are necessary.

5. Whether such closing is consistent with the section 101(b) of Title 39 that requires the

 Postal Service to “provide a maximum degree of effective and regular postal services

to rural areas, a communities, and small towns where post offices are not self-
sustaining”, and prohibits the Postal Service from closing a Post Office “solely for
operating at a deficit.”

The Postal Operation Manual Section (POM) 123.6 also gives specific guidelines that the
Postal Service must follow prior to closing a Post Office.

1. Public notice of the proposal to close the post office.

2. 60 days comment period.

3. Aslong as needed for consideration of comments and internal review.

4. Public Notice of Final Decision. ‘ '

5. 30 days for filing any appeal or at least 60 days before closing if there are known
appeals. ‘

6. If an appeal is filed, 120 days for appeal and consideration.

Please be sure that I will be monitoring the situation, to ensure that the law and pertinent
regulations are followed. Failure to follow the law and regulations will yield a prompt

appeal to the Postal Regulatory Commission, as well as filing 2 notice of non-compliance
with the Commission. -

E7013 9575 4+
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DISTRICT MAMAGER
CUSTOMER SERVICE AND SALES
NORTHLAND DISTRICT

UNITED STATES ponsET o,
’ POSTAL SERVICE G 4

August 10, 2011

B & B Specialties
Barb Anderson

FC Box 75

Odin MN 56160-0075

Dear Barb:

This responds to your correspondence regarding the potential discontinuance of the Odin Post
Office. _

| recognize your interest in ensuring that the residents of the Odin community continue to have
convenient access to essential postal services. The U.S. Postal Service faces the challenge of
significantly reduced revenue resulting from the dramatic loss in mail volume. Mail volume has
plummeted from 213 billion pieces in 2006 to 170 billion pieces in 2010 and is expected to
continue to fall to 150 billion pieces by the end of the decade. -

In order to sustain universal mail service to the American people, it is imperative that the Postal
Service adjust its workforce and infrastructure to match America’s changing communication
trends and the anticipated continued decline in mail volume. We are taking every action within
our control to cut costs and streamline operations across the organization.

We are reviewing operations at the Odin Post Office and will take your thoughts and concerns
into consideration.

As information, before the Postal Service makes a decision to close or consolidate an
independent Post Office, we comply with all the stipulations mandated by federal iaw. All final
decisions are subject to review by the independent Postal Regulatory Commission, and the
discontinuance procedures contained in Title 39, United States Code, are exercised before an

- independent Post Office can be permanently closed. If the review of the Qdin Post Office leads
to closure, the office name and ZIP code would be retained for use in local mailing addresses to
preserve community identity.

If you have further questions please fee! free to contact Natalie Sorvari, Manager of Consumer
and Industry Contact, at 612-349-4401.

Kind Regards,

UL, (wile—

Anthony C/Williams

100 S 15T STRM 409
MINNEAPOLIS MN 55401-9990
612-348-3500

Fax: 612-349.6377
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Docket: 1375909 - 56160
Item Nbe: 23
Page Nbr: 1

Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the ODIN Past Cffice on 06/13/2011. Additionally, during the survey peried,
questionnaires were available at the ODIN Post Office to walk-in retail customers,

1. Number of Questionnaires
Total Questionnaires distributed 108
Favorable to proposal 3
Unfavorable to proposal 23
Expressing ho opinion 22

Total questionnaires received 48
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Postal Concerns
The following postal concerns were expressed

Concern (Favorable):

No Concem
Response:

Cancern (Na Opinion):

2.
Customers asked why their Post Office was being discontinued while others were retained.
Response:
Post Offices are reviewed on a case-by-case basis. When there is & vacancy in a smalf office, it is customary to conduct a study of the business activity and
Investigate the feasibility of providing service by altemate means.
3 Concemn {No Opinion):
" Customers expressed concem about the loss of community name and Zip Code.
Response:
Customers that elect 10 receive their mai on the route that serves the community will continue to use the community name in their last line address. The
Postal Service is helping to preserve the community name by continuing the use of the communily name in addresses.
4 Concern (No Opinian):
" Customers were concemed about a possible address change.
Respcnse:
There will be no change in customer addresses, unless you currently have a post office bex, Then you will need to change your address to your street address,
5 Concern (No Opinion}):
" Customers were concerned about oblaining senvices from the carrier.
Response:
Maost retall services provided at the post office are available from the carrier and de not reguire meeting the carder 28 the maitbox. Stamps by Mail and Money
Order Application forms are avaltable for customer convenience. Listed bejow are scme senvices available from the carrier and how to obtain them.
PURCHASING STAMPES BY MAIL )
The Stamps by Mall Program provides custorners the opportunity to purchase stamps, envelopes, and postal cards by using & Stamps by Mail order form,
avaiiable from the post office or the carier, Commemorative stamps and stamp collecting products are also available. The customer atdresses the postage
paid arder form envelope, endoses payment by personal check of postal money order made payable to the US Postal Service, and mas the form
(postage-free) or leaves it in the mallbox for the carrier to pick up. Most orders are processed overnight, and some immedistely.
PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier 2 the maitbax, completing an application, and paying the carrier {in cash) the price of the
matiey order, plus the fee. The carrier gives the customer a receipt for the application, The money order is completed when the carriar returns fo the post
office, and & money order receipt is left in the customer's malibox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the compigted money order is mailed ta ifs destination. If sustomers prefer, the completed money orders will be returried for verfication on
the next delivery day.
SPECIAL SERVICES
Special services such as cettified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carder by jeaving
a note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and feave a customer receipt in the maitbox on the
next delivery day.
HOLDING MAIL
Customers who wii be away for an extended time, such as a vacation, may request that their mail be held at the post office during their absence. Upon retuin
the customer asks the post office to resume delivery. .
s Congern (No Opinion):
" NoConcem
Response:
- Concern (UnFavorable):

Customers asked why their Post Office was being discontinued while others were retained,
Response:

Post Offices are reviewed on a case-by-case basis, When there is a vacancy in a small office, 1t is customary to condudt a study of the business activity and
investigate the feasibility of providing service by alternate means.
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Concern {UnFavorable):

8.
Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to pick up their mail.
Response;
Customers are not required to travel 1o ancther Post Office to receive mai or obtain retsil services. These services will be provided by the carrier to a roadside
maitbox focated ciose to customers’ residences. In hardship cases, delivery can be made to the home of 2 customer. Ghanges in the type of delivery are
considered where service by existing methods would impose an extreme physical hardship for an indhidual customer, Any request for a change in defivery
method must be submifted in writing to the administrative postmaster.
9 Concern (UnFavorable): i
" Customers were concemed about later delivery of mail.
Response:
The top priority of the Postal Service is to provide mall service in the most efficient manner possible because afl of owr costs are reflected In postage rates
customers must pay. Delivery costs are one of our biggest expenses, so you can be assured that careful thought is given to the structure of sach routa. A
customer's jocation on & carrier's iine of travel determines the time of day mail is delivered, This, of course, precludes providing early delivery of mail to avery
customner because, no matier how we structure a route, somebody must be iast. We do, however, carefidly consider the volurne of mail for each route so that
we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehities iy the worid, to minimize vehicle and fuef
expenses we must also pay special attention fo energy conservation measures. When the price of gasoline goes up ene cent per gailon our fotal gasoling cost
rises more than $1 million. Therefore, when structuring a route, we must balance our goal io deliver as much mail as possible as early as possibie with the
need to minimize the travel distance a route must cuver. We do regret the inconvenience 1o custamers who would like, but cannot receive, early mail defivery.
For those customers we offer alternative delivery services, such as Post Office box service that provide access to their mail earlier and throughout the day.
10 Concern {(UnFavorable):
" Customers were concemed about cbtaining senices from the carrier.
Response:
The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and bulk mail aceeptance. This inchules
stamp sales, package pick up, special services and money order safes.
" Concern (UnFavorable):
" Customers were concemed about obtaining services from the carnier.
Response:
The rural carrier provides all the services that are available at the Pest Office with the exceplion of FO Box service and bulk mail zcceptance, This includes
stamp sales, package pick up, special services and money order sales, You aso expressed a concarn that you would have to drive to Butterfield or 5t James iIf
you missed the rural carrier. There are slso several post offices within 15 miles of Odin that can serve your mailing needs.
12 Cancern {UnFavorable):
" No Concem
Response:
Nonpostal Concerns

The following nonpostal concems were expressed

Concern [No Cpinion):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response;

Many retal outlets and grocery stores are now displaying =& public bulletin board in which items can be posted for sale, andior fost and found items can be
posted, ant & variely of other information, The administrative Post Office may have a public bulletin board which may be used to post the same Information.
You expressed & concer: about the services available from the rural carrier. The rurad carrier provides all the sendces that are avaliable 3! the Post Office with
the exception of PQ Box service and buik mail acceptance. This includes stamp sales, package pick up, special services and money order sales.

Concern {(No Opinian):
Customers were concermed about OIC losing her employment.

Response:
The Postmaster position is vacant and the Officer in Charge is a temporary position. There may be other opportunities far the Officer in charge to use their skills
and knowledge at a different postal location.

Cancern {LnFavorable):

Customers were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, sociafize, and share information at the cther businesses, churches and residences in town.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1 Concem (UnFavorable):
* Customers were concerned about mail security.

Response.
Customers may place a lock on their mailboxes. The mailbox must have a slot jarge enough to accommodate the
customer's normal daily mai} volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose. '
Concern (UnFavorable):

2. Customer expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices.
Quoting the PRC which said if the Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal budget.

Response: -

The Postal Service has developed and bagun implamenting a range of cost-reducing initiatives. These include:
consolidating operations, adjusting delivery routes, restructuring administrative and processing funetions and closing
district offices. We also have introduced several new products and services, incuding Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Concem (UnFavorable):

3. Customers inquired about what hours and services wo_uld be provided by the VPO.
Response: - ' '
The VPO will be contracted o provide limited services such as the sale of stamps and acceptance of flat rate packages.
A VPO may also provide a location for Post Office boxes. A VPO will be solicited to be open at least 5 days & week.

4 Concem (UnFavorable):

Customers felt the route should emanate from a different office than the one proposed because that office is closer.

Response:
The delivery route has been carefully reviewed fo ensure that the most cost-efficient service is provided. While one office
may be closer for some customers, it may be further away for others.

5 Contcem (UnFavorable):
- Customers asked why their Post Office was being discontinued while others were retalned.

Response: .
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, #t is customary fo conduct
a study of the business activity and investigate the feasibiliy of providing service by alternate means.

6 Concem {UnFavorable):
" Customers inquired about mailbox installation and maintenance.

Response:

Customers are respensible for mailbex installation and maintenance. Mailboxes must be placed so that they may be
safely and conveniently served by the carrier and must be located on the right-hand side of the road in the direction of
the carrier's travel. Mailbox supports should conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or carrier for advice on placement of mailboxes and
mailbox height and supporis.

Concern (UnFavorable):

7. Customers expressed concern for those customers with disabilities who are not able to go to administrative Pest Office to
pick up their mail. -
Response:

Customers are not required to travel fo another Post Office to receive mail or obtain retail services. These services will be
provided by the camier to a roadside mailbox located close o customers' residences. in hardship cases, delivery can be
mmade to the home of a customer. Changes in the type of delivery are considered where service by existing methods
wolild impose an exiréme physical hardship for an individual customer. Any request for a change in delivery method must
be submitted in wrifing to the administrative postmaster. :

8 Concemn (UnFaverable).
" Customers suggested eliminating Saturday delivery to cut costs.

Response:

The Postal Service is mandated to provide six-day delivery by Congress. Although we have requested more flexibility in
determining the number of delivery days each week, Congress has not approved a change.

Concem (UnFavorable):
Customer expressed a concemn about packaae deliverv and pickup.
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10.

11.

i2.

13.

Response:

Rural carriers will defiver packages that fit in your rural mail box, if the package does nat fit in the mail box, the carrier will
deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you havea
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural
carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a
receipt for any maney received. On the following delivery day the carrier will provide change or a bill for the amount over
the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concem (UnFavorable): :
Customers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a
special rip to the Post Office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more informaticn.

.Concem {UnFavorable):

Customers were concemed about having to travel to another Post Office for service.

Response:

Services provided at the Pest Office will be available from the carried, and customers wil not have to travel to ancther
Post Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience, Stamps are also available at many stores and gas
stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concem {UnFavorable):
Customers were concerned about obtaining services from the carrier.

Response: .

RMost retail services provided at the post office are available from the carrler and do not require meeting the carrier at the
railbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity 1o purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, availabie from the post office or the carrier, Commemarative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment
by personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or
leaves it in the mailbox for the camier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money crders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cashj} the price of the money order, plus the fee. The carrier gives the customer a receipt for the appication.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the camrer with & stampad, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES .

Special services such as certified, registered, Express Mail, detivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL :
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

‘Concem {UnFavorable):

Customer expressed a concern about imegular hours that the rural route serves the commuunity.

Response: :

Carriers strive to provide service at approximately the same time on a daily basis, however mail volurmes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also
be obtained at the other area Post Offices, and at the VPO,

Nenpostal Concerns

1.

Concern (UnFavorable):
Customer stated that the number of miles listed between the offices on the customer notification letter was incorrect.

Response:
Information was taken from an intermet mapping site. If this information is incorrect; the record will be changed to reflect
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5 Concem (UnFavorable):
" Customers were concerned about senior citizens.

Response:
The Village Post Office will cantinue to provide stamp sales and package mailing services. The Village Post Office
operator will provide special assistance to senior citizens and those who face special challenges. ‘
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e UNITED STATES
’:; POSTAL SERVICE -
LETTER NOT USED. PLACE HOLDER ONLY

06/08/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your apinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative wili be at Odin City Hall, 109 N 1st Ston
06/28/2011 from 6:30 PM fo 8:30 PM to answer questions and provide information about our service.

If you have any questions, you may contact Margaret Campbell at (612) 342-3568.

Thank you for your assistance.

Sincerely,

MICHAEL STEVENS
Manager, Post Office Operations
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We, the citizens and customers of the Odin MN Post Office hereby protest any

change in the present status of our post office.
It is our desire to retain our post office at its present status — a United States post

office operated by a postmaster and career postal employees. i
We have many concerns, among them the sanctity of the mail and the
inconvenience your proposal presents to us in delivering and sending the mail,
particularly accountable mail. We are especially concerned over what effect your
proposed action would have regarding the purchase of postal money orders. We are also
well aware of the documented abuses possible through a contract mail station.
" The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns where

post offices are not financially self-sustaining.
We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Odin MN Post Office:
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"Tony Williams -
Northland District Manager
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Minneapolis MN 55401-9331

We, the citizens and customers of the Qdin MN Post Office hereby protest an:
change in the present status of our post office.

Tt is our desire to retain our post office at its present status —a United States pc-st
office operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the
inconvenience your proposal presents to us in delivering and sending the mail,

icularly accountable mail. We are especially concerned over what effect your

proposed action would have regarding the purchase of postal money orders. We are i::so
well aware of the documented abuses possible through a contract mail station. - .

The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns where
post offices are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely, .
Customers of the Odin MN Post Office:
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07/0172011 10:35 FAX 2187224131 Senator Al Franken . @o02/006
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[TEM NO. 2%
PAGE /

Office of Senator Af Franken
Authorization to Release Information

The Prsvacy Act of 1974 requires your writies consent before nformation can be obtained from a
govesnment agency regarding your rocords. To belier serve you, please complete ihis form and retum &
to my appropriate ofTice address. Please note the parson requesting assistance musl sign this form,
Plecire Print

Mr. Mrs. X s, Br.

Full Name: f’{-"'f i Fhee 6 é::— N

Address: ‘2 S AL ’7 AL f& /.ZALL{

City: :5!1'2,4;! ?‘f \ j,;;:_,p}(_ £l State: jj] A Zip: ;‘f/"/jgc. fo'.-_ff/

Pheme: ﬂ ) ;375;_ ??ﬁﬁ;"i /’2/? - 55/"{;'5 Si ) 7 Jes 5};/7 {j"}_ﬁ
oy, . e (Work)

Email: leof 5 ML Kj ey’ / s

—t L./
1 prefer to be contacted by:

Hone Phone - Work Phone Cclt Phone @:

Date of Birth: LA.I;*/I - 5"5/

Social Securily Number:

Ageney 1o be contacted: {,905'}2.?,/ Sl L O

I iereby authorize the release to Senaior Al Franker or 10 any member of his stalt, any inforinaiion or
records In YOUF POSSESSION CONCCIRITE ME,

Le o . el , .
Signature; /777 ef;ifil?f"/;g ,..{.;) g,,_c./ Date: [,ﬂ" :jg ./:I

1 deswanate the following person(s) to discuss this watier on wy behalf with Senator Franken or his staff’

(MTice of Senalor Al Frankoen

Attre: Constituens Service Reprosentalive
Janet Nelson

513 W First 8t, Suite 104

Dukath, MN 35802

Phone 218-722-2390

Fax 218-722-4131
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Senator Al Franken

DOCKET NO.
ITEM NO. B 2 S
PAGE 2

At Eng
PIR2) T2MR Ave
Saira larmes, MN 3ol

Senator Al Franken
208 § Minncsota Ave Saite 6
St Peter MN 56082

Dear Senator Franken

The (J.8. Postal Service has informed vour constituents whe live and/or work in Odin

NN that their Post Oftice, the Odin MN 56160 Post Office, will be closed.

As you may know, carrent iaw prohibits the Postal Service from closing or consolidating
a Post Gffice selely because the individuat Post Office may have expenses thal gxeeed
revenpue, Congress created this safeguard against erminating a Post Office for two
reasons. First, the law protects small and rural communities > postal-dependent areas-
from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network.
Fach unit cannot be evaluated independently, since revenue for a mail piece may be
carned in one commamity and the value added in delivery is acerued in another. In order
i ensure nondiscriminatory miail service throughout the nation, Congress abligates the
Postal Service (o provide a maximum degree of effective and regular mail service o reral
greas, communities and smatl towns where Post Offices are not self-sustaining. Inour
view. the Postal Service’s proposal to elose the Odin MN Post Office will reduce mail
service 0 your constituents. {t is also imporiant Lo note that, according to the Posizl
Regulatory Commission. maintaining all small and rural Post Offices amounts to less
than 0.7% of the Postal Service's aperating budget.

The Postal Service may propose a nwnber of unacceptable options to placate ~ none of
them are aceeptable. The Postal Service may propose io repiace our Post Office with a
“community postal unit”, This tvpe of leased or sub-leased privatized operstion tends o
hire unqualified workers who will iundenmnine the sanctity of our mail. Moreover, once
1hese units replace & Post Office, the statulory protections providing nondiscriminatory
mail service are null and void, Another option the Postal Service may propose is the
creation of rural or cluster box service. Clearly, this is not the fype of service envisioned
when Congress required the Postal Service to provide “a maximum degree of effective
and regular mail service to rural areas, communitics and small towns™, Moreover, this
type of service would require us 1o await the letter cardier at our mail box to receive retail
postal seevices. which could include cénified mail, oxpress mail. and postul money
orders. [Fmail must be sipned for, we would need to travel 1o the closest “real”™ Pest

. Office which s miles away. Finally, the Postal Service may propose to consolidate our

Past Office with another Post Gffice. We will lose our community identity and the
consolidetion weuld have dramatic impact onour community’s eeonomy,

We appreciale your concem about your constituents in Odin MN and hope that you will
appressively fight (o proteet the Odin MN Post (Hiice.

Sinvercly.
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July 11, 2011

The Honorable Al Franken
United States Senate

515 W First St, Suite 104
Duluth MN 55802

Dear Senator Franken,

Thank you for contacting me on behalf of Tom and Martha Eng, regarding their concerns
about the potential discontinuance of the Odin Post Office.

1 recognize your interest in ensuring that the residents of the Odin community continue to
have convenient access to essential postal services. As you are aware, the U.S. Postal
Service continues to face the challenge of significantly reduced revenue resulting from the
dramatic loss in mail volume. Mail volume has plummeted from 213 billion pieces in 2006 to
170 billion pieces in 2010 and is expected to continue to fall to 150 billion pieces by the end
of the decade.

In order to sustain universal mail service to the American people, it is imperative that the
Postal Service adjust its workforce and infrastructure to match America’s changing
communication trends and the anticipated continued decline in mail volume. We are taking
every action within our control to cut costs and streamline operations across the
organization. :

As we continue to review operations at the Odin Post Office and will take your thoughts and
concems into consideration. :

As information, before the Postal Service makes a decision to close or consolidate an
independent Post Office, we comply with all the stipulations mandated by federal law. All
final decisions are subject to review by the independent Postal Regulatory Commission, and
the discontinuance procedures contained in Title 39, United States Code, are exercised
before an independent Post Office can be permanently closed. If the review of the Odin,
MN, Post Office leads to closure, the office name and ZIP code would be retained for use in
local mailing addresses to preserve community identity.

Kind Regards,

Anthony’C. Williams

100 S 157 STRM 409
WINNEAPOLIS MN 55401-9990
612-349-3500

Fax: 612-349-6377
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| o RECEIVED 1
“MY.,'%&E.}’TEHM . FFICE OF THE VICE PRESIDENT
COMMITTEES! ALY anl e JUN 2 7 2011
rovTRE o, Wnited States Senate
oumence, s WASHINGTON. D¢ 20810 GOVERNMENT RELATIONS
JOINT ECONOMIC COMMITTEE '

JUDICIARY | L ' = _,_ﬁ?f.@

i FACSIMILE rummi‘rnn SHEET

™ . FROME

Vice President of Goverminent Relations. Constituent Advocaie

COMPANY: ‘ DATE:

United States Postal Scrvice 621111 : .
FAX NUMBER: : TOTAL NO. OF PAGES INCLUDING COVER:
(202) 268-6310 , , | e _

RE: : Yoqa REFERENCE NUMBER:

City of Odin; Minnesota i X . Ph: 612-727-5220, Fax : 612-727-5223
e ————

Ouscint EIrorpeview O rirass conmeny B pLiast rupey {J PLEASE RECYCLE

Dear Ms. Dominguez:

‘The Office of United states| Senator A;-ny Klobuchat receaved # letter from Mz, Steve Van Wyk the
Mayor of the City of Odin Minnesota regarding the correspondence tecently received by city officials

in which they are being norificd of thelpossible closuze f the local post office.

Mayor Van Wyk indicates that in theirlcorrespondence, jthe postal service statcs that the Odin post
office has seen 2 15% declide in rovenuc ovet the lastyzar, Ms. Nicole Van Wyk, the City Clerk
contacted Ms. Marparct Carnpbell to request that fimandial information be brought 1o the scheduled
public meeting on June 28, 2011; at thit ime she was ﬁxilfo:med that such information will not be
provided nnel a final decision is madeion the future of the post office. Mayor Van Wyk has asked
o office to contact you téi lock into the possibility of providing the financial information requested
to be discussed at the public meeting referenced above. :

Attached to this letter you will find cotrespondence sevf to ovr office by Mayor Van Wyk. Please do

tate to contact me if you are in need of additionlal information.

United States Senatos Amy Klobuchar -
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. |
CITY OF ODIN
PO Box 54 | | “A Friendly Community”
Odin, Minnesota 56160

S07/736-2171 o - B Su [0

TTY 1-800-627-3529

6/21/2011 . . . {:I,s,;”-;f -

USPS Western Area Vice Presxdent

1745 Stout St Suite 1000
Denver, CO $0299-5000
Fax: 303-313-5i02

Re: Request for Information

r

The City of Odin has been notified that there willjbe a publ:c meetmg held on June 28,
2011 at 6:30 pm in re; to the possible closing of the Odin Post Office — 56160. Upon
recciving this letter of n:pt:ﬁcat:oﬁ the City Clerk) Nicole Van Wyk, called Margarct
Campbell on 6/17/1). Nacole requested for Ms. Campbell to bring a copy of the last two
10 three years financial records mctudmg revenue] to the public meeting. It is stated in the
letter that the post office has seen a 15% decline in revenue over the last year. We would
like to se¢ this on paper.;Ms. Campbell responded to Nicole by stating that information of
this sort is not public m(jarmat:on and proprietary| mformation and she would not release
or provide that information until &l final decision bas been made about the post office. We
feel that if a figure is refere:noed inaletterasa chssiblc reasoning for closure, that finding
should be public information,

The Mayor and the City (Council Members of Odin are formally requesting that the USPS
| : rep who will be conductmg our town meeting to ﬂmng with them the cost/benefit

' statement by line item showmg what the USPS projects to save with proper references.
We would like to have thc ability ; fo review these|statements for validity. We would also
like to revicw the rcvcnuc and cxpense statements for Fiscal Year (FY) 2009, FY 2010,
and the first six months of FY 2011 for the Odin MN 56160 Post Office. The financial
statement will also include additional expenscs ufcurred by-making proposed changes to
the post office. Please reference Post Office Opeﬁanons Manual (POM) 123.612 — stating
* the economic savings to the Postal Services” apd 123.613(b) - stating *‘to propose the
discontinuance of a pamcula:r post office are fully articulated and disclosed at a stage that
enables customer participation to make a helpful tontribution...”

Pleasc make a written rJ.sponse tosthis request for information.

. Cc: Bob Gunther
Sincerely, - ' Julie Rosen
The City of Odin Tim Walz
Steve Van Wyk ~Mayor - Al Franken
City Council Mcmbers : Amy Klobuchar

The City of Odin is an equal opporivnily provider and.employer.

'




‘Campbell, Margaret A.-Minneapolis, MN . -~ " “leaee o0 000 D R 7 AP
From: Davis, Robin S - Washington, DC

|Sent: Friday, July 08, 2011 7:45 AM
To: Campbell, Margaret A - Minneapolis, MN

Subject: Congressional Inquiry: Mayor Steve Van Wyk

Follow Up Flag: Reply
Due By: Monday, July 11, 2011 11:00 PM
Flag Status: Flagged

Attachments: Mayor Steve Van Wyk.pdf
Geod morning,

Senator Amy Klobuchar has contacted Government Relations on behalf of Odin Mayor Steve Van
Wyk who is asking that the Postai Service bring to the June 28 meeting cost/benefit statement
concerning the discontinuance of the Odin Post Office. Please advise if any financial information
was discussed or given out at this meeting. If not, what can I tell the Mayor concerning his
request for this information. | have attached the inquiry for your review and feedback, which is
heeded by COB, Juiy 12.

Thank you for your assistance.

Robin S. Davis

Government Relations Analyst
{202) 268-8514

Fax: (202) 268-7621

Mayor Steve Van
Wyk.pdf (149 K...
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POSTAL SERVICE
June 27, 2011

Steve Van Wyk

Mayor, City of Odin

PO Box 54

Odin, Minnesota 56160

. Re:  Request for information
Dear Mayor Van Wyk:

Your June 21, 2011 letter directed to USPS Western Area Vice President, Sylvester Black,
has been referred to me for review and response. As specified in your request, you are
seeking the following:

“cost/benefit statement by line item showing what the USPS projects to save
with proper references. We would like to have the ability to review these
statements for validity. We would also like to review the revenue and
expense statements for Fiscal Year (FY) 2009, FY 2010, and the first six
months of FY 2011 for the Qdin MN 56160 Post Office. The financial
statement will also include additional expenses incurred, by making proposed
changes to the post office.” .

In your letter, you are asking for United States Postal Service financial information relating

to the operations of the Odin, Minnesota Post Office and projected cost analysis information

relating to the potential closing of the Odin Post Office. Such requests for business records

are regarded as a request for information under the Freedom of Information Act and are

subject to the Freedom of Information Act (“FOIA") 5 U.S.C. § 552 as well as Postal Service
regulations implementing the FOIA under 38 C.F.R § 265.

Under the Freedom of Information Act, such information is not released per 5 U.S.C. §
552(b)(5), which protects privileged inter-agency memorandum including pre-decisional
materials, i.e., statements of opinion analysis, advice and recommendations of agency
employees. Also, please see 39 C.F.R. 265.6(b)(3) wherein certain records are exempt-
from disclosure such as information of a confidential commercial or financial nature which
would not be ordinarily disclosed under good business practice. Consequently, these
particular records you have requested are exempt from disclosure to third parties.

You have the right to appeal this denial in writing to the General Counsel, U.S. Postal
Service, Washington, D.C. 20260-1100, within 30 days of the date of this ietter. The letter
of appeal should include statements conceming this response, the reasons why it is
believed to be erroneous, and the relief sought, along with copies of the original request,
this letter, and any other related correspondence.

100 $ 15T STRM 408
MINNEAPOLIS MN 55401-9980
612-349-3500

FAX: 612-349-6377




-9,

If you have questions or need to discuss this matter, please feel free to contact Natalie
Sorvari, A/Manager of Consumer and Industry Contact at 612-349-8397.

Sincerely,

Anthony L. Williams

cc:  Western Area Vice President
Western Area Law Department




Docket: 1375909 « 56160
ftern Nbr: 29
Page Nbr: 1

Section |

9 SRR TS

Section i

il

B

L

Section

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now recelving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window fransaction average, number of permit mailers, and postage meter
users. ‘

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office lavel, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concems and |
Postal Service responses. .

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concemns and Postal Service responses.

Advantages and disadvantages of proposed altemate service,
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, ete.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc. ‘

Was Post Office used as meeting place?

Woas Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, ete.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/cther career and noncareer employees of
the office, If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.




Docket: 1375209 - 56160

Ttem Nbr: 29
Page Nbr: 2
Section IV Economic Savings
Vv’ A statement of annual savings includes a breakdown as follows: .
Postmaster salary (EAS-___, Minimum, no COLA) $ 3/ , 5’ 62
Fringe benefits 33.5% $ O, oY
Rental costs, excluding utilities $ Y0
Total annual costs $ 49, Sk
Less estimated cost of replacement service - _boql
Total annual savings $ 43 <HS
A one-time expense of § " will be/was incurred for installation of CBUs and parcel lockers. ’
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?
SectionV Other Factors
— The Postal Service has identified no other factors for consideration (if appropriate).
- List other factors as appropriate.
- Other factors when replacement service is a2 CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
v’ degrae of effective and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. i a final
determination is made to discontinue the office, information on the appeal process will be provided

|V at that time.
Checklist Completed By: » ‘ ;Z g _
%-’Eq [ i -7 - S= -
Investigative Coordinator Date

Reviewed and Certified By:

be-30-//

District PO Review Coordinator .} - Date
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- UNITED STATES
P o5 T80 SERVICE.

06/30/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the ODIN Post Office
Docket No. 1375908

This is to advise you that on 07/12/2011, | will post for public comment a proposal to close the ODIN Post Office in Watonwan ,
Congressional District No. MN 01.

if you have any questions, please call MARGARET CAMPRELL District Review Coordinator at (612) 349-3568.

B
Myptt—
ANTHONY WILLIAMS

District Manager
NORTHLAND PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4520
Proposal
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—wr NITED STATES
B 6OSTAL SERVICE:

07/06/2011
" OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
ODIN Proposal
Docket No. 1375909 - 56160

Please post the enciosed proposal to close the ODIN Post Office in the iobby. The proposal must be posted in a prominent place
from 07/12/2011 through close of business on 09/12/2011. The posting must last at least 60 days and the first day does not count.

Round—date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.
Also endosed is the official record on which this proposal is based. Customers may read it; however, they may not remave it from

your office. When a customer requests a copy of the record, provide it upon payment of any fees preseribed in AS-353 Guide to

Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone nurmber and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any guestions, please contact me at 612)
348-3568. ‘

MARGARET CAMPBELL

Post Office Review Coordinator
NORTHLAND PFC District

Enclosures: PS Form 4920
Proposat
invitation for Comments
Comment Forms
Official Record
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLDSE

S . SO J— <o eeemo—e-THE-QDIN; MN-POST OFFICE ——— - —
: AND ESTABLISH
. SERVICE BY RURAL ROUTE SERVICE

To the customers of the Odin Post Office:
The Postal Service is considering the close of the Cdin Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/12/2011 through 08/12/2011 you are invited to provide written comments. Comments will
be most helpfu! if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Odin Post Office , Ormsby Post Office and
Butterfield Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

MARGARET CAMPBELL
100 SOUTH FIRST ST. ROOM 409
MINNEAPOLIS, MN 55401-8990

For more information, you may call MARGARET CAMPBELL at (612} 349-3568 or write to the above address.
Thank you for your assistance,

MICHAEL STEVENS
100 SOUTH FIRST ST. ROOM 408
MINNEAPGLIS, MN 55401-2990
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Odin, MN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Butterfield Post Office, located nine miles away.

The postmaster position became vacant when the postmaster retired on September 29, 2009. Since the postrmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
— - —which-includes the number of defiveries-and-revenue— - —— e S - = -

The office is being studied for possible closing or consolidation due to the following reasons: A review of the Qdin Post Office has
shiown that the workload has steadily decreased. Current workload is less than 1.7 hours per day. Revenue has dropped 15% in
the past year. The office is open 7 hours daily. The decline in workload may indicate that maintaining an independent Post Office
is not warranted. Customers may receive regular and effective service through rural route delivery of thair mail.

The Odin Post Office, an EAS-11 level, provides service from 08:00 - 12:00 & 13:00 - 16:00 Monday - Friday , 07:30 - 08:30
Saturday and lobby hours of 7:30 - 16:30 on Monday - Friday and 7:00 - 9:00 on Saturday to 48 post office box or general delivery
customers and 60 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; spacial
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the aceeptance and
dispatch of all classes of mail.

The retail window averaged 10 transaction(s) accounting for 10 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $22,114 ( 58 revenue units) in FY 2008; $23,021 ( 60 revenue units) in FY 2009; and $19,087 ( 50 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 28, 2011, representatives from the Postal Service were available at Odin City Hall, 109 N 1st St to answer questions and
provide information to customers. 43 customer{s) attended the meeting.

On June 13, 2011, 108 questionnaires were distributed to delivery custorners of the Odin Post Office. Questionnaires were also
available over the counter for retail customers at the Odin Post Office. 39 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 3 favorable, 14 unfavorable, and 22 expressed no opinian.

One congressional inquiry was received on July 01, 2011.
If this proposal is implemented, delivery and retail services wilt be provided by the Butterfield Post Office, an EAS-13 level office.

Window service hours at the Butterfield Post Office are from 8:30 - 11:00 & 12:30 - 18:30, Monday through Friday, and 8:30 - 9:00
on Saturday. There are 140 post office boxes available.

Retail service is also available at the Ormsby Post Office an EAS-11 leve] office, located three miles away. Window service hours
at Ormsby Post Office are from 7:45 - 12:15 & 13:30 - 16:15, Monday through Friday and 9:45 - 11:00 on Saturday. There are 37
post office boxes available for rent. :

The following concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressicnal inguiry: .

. Customers asked why their Post Office was being discontinued while
1. Concemn: others were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

2. Concemn: %:sé:;;zrs expressed concem about the loss of community name and

Response: Customers that elect to receive their mail on the route that serves the
community will continue to use the community name in their Iast line
address. The Postal Service is helping to preserve the community name
by continuing the use of the community name in addresses.

3 Concern: Customers expressed concern for thosa customers with disabilities who

) ) are not able to go to administrative Post Office to pick up their mail.
Response: Customers are not required to travel to another Post Office to recelve
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close {o customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an exireme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

4, Concern: Customners were concerned about a possible address change.

R R T
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Response:

5. Concern:

~———--——Response:

5. Concern:

Response:

There will be no change in customer addresses, unless you currently
have a post office box. Then you will need to change your address to
your street address.

Cusfomers were concemed about later detivery of mail.

The top prierity-of the Postal Service is to_provide mail service inthe_—.
most efficient manner possible because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
biggest expenses, 50 you can be assured that careful thought is given
to the structure of each route. A customer’s location on a carrier's line of
travel determines the time of day mail is delivered. This, of course,
precludes providing early delfivery of mail to every customer because, no
matter how we siructure a route, somebody must be last. We do,
however, carefully consider the valume of mail for each route so that we

- can deliver the greatest amount of mail at the earfiest possible hour.

With the largest fleet of delivery vehicies in the world, to minimize
vehicle and fuel expenses we must aiso pay special attention to energy
conservation measures. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore,
when structuring a route, we must balance our goal to deliver as much
mail as possible as early as possible with the need to minimize the
travel distance a route must cover. We do regret the inconvenience to
customers who would like, but cannot receive, early mail delivery. For
those customers we offer alternative delivery services, such as Post
Office box service that provide access to their mail earlier and
throughout the day.

Customers were concemed about obtaining services from the carrier.

Most retail services provided at the post office are available from the
carmier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Monsy Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opporiunity to -
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carmier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customera.
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer, .
tha completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Malil, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox onh the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their maii be held at the post office during their

absence. Upon return the customer asks the post office o resume delivery.
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7. Concern:
Response:

- 8 Coneerni--——- -
Response:

9. Concern:
Response:

10. Concern:
Response:

11. Concern:
Response:

12. Concern:
Response:

13. Concern:
Response:

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

--——CQustomers were-concerned. about.obtaining services from_the carrier, .

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. You aso expressed a concem that you would have
to drive to Butterfield or St. James if you missed the ruraf carrier. There
are also several post offices within 15 miles of Odin that can serve your
mailing needs.

Customer expressed a concern about irregular hours that the rural route
serves the community.

Carriers strive to provide service at approximately the same time on a
daily basis, however mait volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his
homn, and then meet the carrier to receive services. Retail services may
also be obtained at the other area Post Offices, and at the VPO.

Customer expressed a concern about package delivery and pickup.

Rural carers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
lp to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the camier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

Cusfomer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service closed 1000 Post Offices, it would only save
0.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue,

Customers felt the route should emanate from a different office than the
one proposed because that office is closer.

The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. While one office may be closer for
some customers, it may be further away for others.

Customers inquired about mailbox installation and maintenance,

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and convenienily
served by the carrier and must be located on the righi-hand side of the
read in the direction of the carrier's travel, Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carrier for advice on placement of mailboxes and mailbox height and
supporis.
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14. Concern:
Response:

15. Concern:
Responseﬁ

16. Concern:
Response:

17. Concern:
Response:

18. Concern:
Response:

19. Concern:
Response:

Customers inquired about what hours and services would be provided
by the VPO.

The VPO will be contracted to provide limited servicas such as the sale
of stamps and acceptance of flat rate packages. A VPO may also
provide a location for Post Office boxes. A VPO will be solicited to be
open at least 5 days a week.

Customers suggested eliminating Saturday déli;fery to cut costs.

The Postal Setvice is mandated to provide six-day delivery by
Congress. Although we have requested more flexibility in determining
the number of delivery days sach week, Congress has not approved a
change.

Customers were concerned about having to travel to another Post Office
for service.

Services provided at the Post Office will be available from the carier,
and customers will not have ta travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience, Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calting 1-B00-STAMP-24.

Customers were concermned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can pravide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have io make a spedial trip ta the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about senior citizens.

The Village Post Office will continue to provide stamp sales and
package mailing services. The Village Post Office operator will provide
special assistance fo senior citizens and those who face special
challenges.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers, .
CBUs can offer the securlty of mdlwdually locked mail compartments Parcel lockers prowde convenient
parcel delivery for customers.

Customers opting for camier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

mom A wN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may he provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service fransactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
_ effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Qdin is an incorporated community located in Watonwan County. The community is administered politically by Odin City Coungil.
Police protection is provided by the Watonwan Sheriff's Department. Fire protection Is provided by the Qdin Fire Department. The
community is comprised of retirees, self-employed, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include; Zion & St Ofaf Lutheran Churches; Odin Community Club, Odin State Bank; Harder
Insurance; Odin Grocery Store; Odin Craft Mill; Country Clipper Beauty Salon; B&B Specialties; Treasure Finders Auction; My
Mercantile Auction; Straight Line Fencing; Johnson Sales; Fireside Furniture; Ammann Limosine; Dale Ziegler Plumbing & Heating;
Mike's Country Photogra hy; Bic's Auto Repair; Avon & Country Crik Seurna Brent Jass Cabinets: Randy Ammann Auto Repair;
Kris Nelson Carpentry; Lioyd Carlson Seed Com; Loren Hanson Seed Corn . Residents-may travel to nearby communities for
other supplies and services.

Nonpestal services provided at the Odin Post Office will be available at the Butterfield Post Oifice, Government forms normaily
provided by the Post Office will also be available at the Butterfield Post Office or by contacting your local government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customer expressed a concem about the loss of the community
: . bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and'or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information. You expressed a
concern about the sarvices available from the rural carrier. The
rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulik mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

2. Goncern: . Customers were concemed about OIC losing her employment. -

Response: The Postmaster position is vacant and the Officer in Charge is a
temporary position. There may be other opportunities for the Officer
in charge to use their skills and knowledge at a different postal
location,

) . Customers were'concerned about the loss of a gathering place and

3. - Concern: an information center,

Response: Residents may continue to meet informalily, socialize, and sh.are
information at the other businesses, churches and residences in town.
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4 C . Customer stated that the number of miles listed between the offices
" ancem: on the customer notification letter was incorrect.
Response: Information was taken from an internet mapping site. If this
information is incorrect; the record will be changed to reflect the
correct distance.

Based on the information obtained in the course of this disconfinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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Iil. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster refired on September 29, 2009, The noncareer postmaster relief

{PMR) may be separated from the Pestal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

1IV. ECONOMIC SAVINGS
The Postal Service estimaies an annual savings of $ 43,505 with a breakdown as follows:

Postmaster Salary (EAS-11, No GOLA) $ 31,802
Fringe Benefits @ 33.5% $10,654
Annual Lease Costs + 37,140
Total Annual Costs $ 49,596
Less Annual Cost of Replacement Service -$6.091
Total Annual Savings . 343505

- V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Odin, MN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Butterfield Post Office, located nine miles away.

The postmaster retired on September 28, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affacted. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Odin Post Office provided delivery and retail service to 48 PO Box or general delivery customers and 60 delivery route
customers. The daily retail window transactions averaged 10. There are no permit mailers or postage meter customers.

There will-no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service, The Postal Service will save an
estimated $43,505 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantageé outweigh the
disadvantages and this proposal is warranted. :

VIL NOTICES

A.  Support Materials. Copies of aif materials upon which this proposal is based are available for public inspection at the Odin
Post Office , Ormsby Post Office and Butterfield Post Office during normal ofﬁc_e hours.

B, Thisis a proposal. It is not a fina! determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

T 07/12/2011
MICHAEL STEVENS Date
Manager, Post Office Operations




Docket: 1375909 - 56160
Teem Nbr: 34
Pape Nbr: 1

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the ODIN Post

Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
2. Effect on Your Community. Please describe any favbrable or unfavorable effects that
you believe the proposal would have on your community.
3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
Name of Postal Customer Signature of Postal Customer
Mailing Address

City, State, and ZIP Code : Date
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™ UNITED STATES
Eﬁi}ﬂ?ﬁf_ SERVICE.
09/07/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration” :

At the close of business on 09/12/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further .
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office. -

Thank you for your assistance.

Sincerely, -

e

MARGARET CAMPBELL

Post Office Review Coordinator

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990
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To the customers of the Odin Post Office:
The Postal Service is considering the close of the Odin Post Office far reasons stated in the accompanying propesal.

During the 60-day posting period from 07/12/2011 through 09/12/2011 you are invited io provide written comments. Comments wilk
be mast helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully consjdered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Odin Post Office, Ormsby Post Office and
Butterfield Post Office . f you choose to use the optional comment form and need additional space, please attach additional sheets
of paper. :

Please return the comment form to;

MARGARET CAMPBELL
100 SQUTH FIRST ST. ROOM 408
MINNEAPOLIS, MN 55401-2990

For more information, you may call MARGARET CAMPBELL at (612) 349-3568 or write to the above address.
Thank you for your assistance.

MICHAEL STEVENS
100 SOUTH FIRST ST. ROOM 409
MINNEAPOLIS, MN 55401-9880
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ODIN, MN POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Qdin Post Office:
The Postal Service is considering the close of the Odin Post Office for reasons stated in the accompanying proposat.

During the B0-day posting period from 07/12/2011 through 09/12/2011 you are invited to provide writien comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Odin Post Office , Ormsby Post Office and
Butterfield Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper. :

~ Please return the comment form to:

MARGARET CAMPBELL
100 SOUTH FIRST ST. ROOM 403
MINNEAPCLIS, MN 55401-2990 )

Eor more information, you may call MARGARET CAMPBELL at {612) 349-3568 or write to the above address.
Thank you for your assistance.

MICHAEL STEVENS
100 SOUTH FIRST ST. ROOM 409
MINNEAPOLIS, MN 55401-9980
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To the customers of the Odin Post Office: ‘
_ The Postal Service is considering the close of the Odin Post Office for reasons stated in the accompanying proposal.

During the B0-day posting pericd from 07/12/2011 through 08/12/2011 you are invited to provide wriiten comments. Comments
will be most helpful if they offer specific opinicns and information favorable or urifavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considerad and will be incorparated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Odin Post Office , Onmsby Post Office and
Buiterfield Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

MARGARET CAMPBELL )
100 SOUTH FIRST ST. ROOM 4268
MINNEAPOLLS, MN 55401-9990

Far more information, you may call MARGARET CAMPBELL at (512) 348-3568 or write t.o the above address.

Thank you for your assistance.

MICHAEL STEVENS
100 SOUTH FIRST ST. ROOM 4268
MINNEAPOLIS, MN 55401-9990
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NOTICE OF TAKING PROPOSAL AND CONMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/12/2011

Postal Customers of the Odin Post Office: The Postal Service appreciates recelving the views of those of you who submiited
comments on the proposal to close the Odin Post Office, which was posted 07/12/2011 through 09/12/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher ievels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Odin Post Office who disagrees will have the right to appeal that decision fo the Postal
Regulatory Commission in Washington, DC.

Sincerely,

MICHAEL STEVENS
100 SOUTH FIRST ST. ROOM 4268
MINNEAPCLIS, MN 55401-8990
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Optional Comment Form

Following are comments I \msh to make concerning the proposed discontinuance of the ODIN Post
Office. _

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regulanty or effectiveness of your postal services.
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2. Effect oot on Your Community. Please describe any favorable or unfavorable effects that h epme |
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe thc
Postal Service should consider in deciding whether to adopt the proposal.
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JANE ROSS

PO BOX 44
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the probosal to close the Odin Post Office. Your comments are

appreciated and will be carefully considered, along with the comments of cther customers, as the matter is reviewed further in
my office and at higher jevels of the Postal Service.

In response to your letter.

Carrier senvice is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a spedial trip to the
Post Office for service, Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.The rural cafrier provides all the
services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance, This includes
stamp sales, package pick up, special services and money order sales. If a Viliage Post Office is located in Odin, PO Box
senvice could be made available, along with the sale of stamps and acceptance of flat rate packages. .

1 realize with change there is always concern. However we are confident that the alternaie service listed in the proposal will
continue to provide you with effective and regular service. ’
If you have additional questions or comments, please feel free to contact Margaret Campbell at (612) 349-3568.

Sincerely,

Michael Stevens

Manager, Post Office Operations
100 South First St. Room 408
Minheapolis, MN, 55401 -9990
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~ Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuzance of the ODIN Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of yougpostal servi

A A ook opfect Wratd g

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would bave on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

A By Dorge b et

Name of Postal Customer _ ' Signature of Postal Customer
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07/22/2011

ROGER L. OLSON

PO BOX 126
ODIN, MN 56160

Dear Postal Service Customer:

Thank you for taking the time fo submit your comments to the proposal to close the Odin Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

in response to your latter:

« You expressed a concah about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. if you
desire spedial services from the rural carier you may leave a nofe in your mailbox instructing the carrier to sound his hom, and
then meet the carrier to receive services. Retail services may also be obtained at the administraiive Post Office.

| realize with change there is always concern. However we are confident that the altemnate sarvice listed in the proposal will
continue to provide you with effective and regular service.
1f you have additional questions or comments, please fee! free to contact Margaret Campbell at (612) 348-3568.

_Sincerely,

Michael Stevens

Manager, Post Office Operations
100 South First St. Reom 409
Minneapolis, MN, 55401 -3950
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September 2, 2011

Robert D. Harder
President

Odin State Bank
PO Box 8

Qdin MN 56160

Dear Mr. Harder,

| have received your letters expressing your concerns about the revenue figures quoted at the
community meeting and in the Proposal To Close the Odin Post Office. Let me try to clarify these
figures.

Our financial data is very thorough and is tracked for several different line items in the revenue and
expense areas. We are able to ascertain fully the revenue from customers mailing at the counter,
buying stamps through the mail and other means of alternate access, and metered postage
associated with each Zip Code. The commercial (metered) revenue for the Odin Post Office has
always been included in the Total Operating revenue. Total operating revenue for Fiscal Year 201
was $30,070, which included commercial revenue of $10,982. Retail revenue, from customers that
‘mail over the counter and through stamps by mail, phone or internet, was $19,087.

Our fiscal year runs from October 1 through September 30, so your calendar yearly totals will be
different from our fiscal years. During a discontinuance study, financial data for the prior full 3 years
is part of the considerations. .

Your suggestion to reduce the hours of operation at the Odin Post Office would not be feasible
because the workioad for this office is less than 2 hours per day. Actual! costs to operate this office
would still include rent, utilities, heat, supplies, contracts for trash removal and building maintenance,
as well as salary and benefits for the Postmaster. it just doesn't make sense to pay for an employee
and a buiiding for haif a day, when there isn't enough work. '

The Village Post Office concept can be a method of maintaining a postal presence in the community
while providing service to the people of Odin. Enclosed is information about the VPO concept. If you
have further questions regarding the VPO, please contact Randy Sailor at (612)349-3553.

| realize that with change there is always concern. However we are confident that rural route service,
along with a possible Village Post Office, will continue to provide you with effective and regular
service. ‘

Sincerely,

Margaret Campbell
- PO Review Coordinator

100 S. 1sT ST. RM 4268

MINNEAPOLIS, MN 55401-8551
(612)349-3568

Fax: (812)349-4449

EMAL: margaret.a.campbell@usos.aov
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© August 24, 2011

Margaret Campbell

PO Review-Coordinator

100 S 1°5* Room 426B ,.
Minneapolis, MN 55401-9993

- RE: Odm P_ost Office

1 recently received a reply from Michael Stevens regarding my letter of July 20™ 1 again
question the answer given to.me regarding the amount of revenue credited to the Qdin
Post Office. At the public information meeting held in Odin on June 28™ we were told
that the revenue for 2009 was $35,000 and for 2010 was $30,000 which would include
the postage meter. We have this information on tape from. the meeting. You need to
¢larify the revenue amounts as the amount in your Proposal to Close does not agree with
those amounts. o

1 am again requesting that you consider my previous proposal to downgrade this Post

Office to provide half day service which would lower operating costs to about a break
even level. This would provide most of the full service that we need for the Odin State
Bank and the R. D. Harder Insurance Agency to operate efficiently. While not ideal it
would be much better than a VPO that is proposed now. I am again enclosing the

information that I previously submitted for that plan.
Thﬁnk you for your cdnsidcraﬁon-. j
Sincerely, | o

ot 0 i

Rob_ert D Hardef,
President ‘

o7 a%in Jfrgeﬂ-gm 90::3 . 04:/:}1.%676‘0 .

" Phone 507-736.2691 * Fas 5077364003
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ODIN STATE BANK,

101 EAST MAIN STREET
P.O.BOX 8

ODIN, MINNESOTA 56160

The following are the documented dates for postage purchased for our postage meter:

2008

1-15-08 2,000.00

3-18-08 2,000.00

5-16-08 2,500.00

8-12-08 2,500.00

10-29-08 2,500.00

12-22-08 2,000.00

Total : $13,500.00
2009

3-4-09 ' 2,000.00

5-21-09 2,000.00

7-17-09 2,000.00

9-23-09 2,000.00

11-18-09 2,500.00

Total $10,500.00
2010

1-25-10 2,000.00

3-31-10 2,500.00

5-5-10 2,500.00

8-5-10 2,000.00

10-6-10 2,000.00

12-13-10 : 2,500.00

Total . $13,500.00

Robert D. Harder,
President
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Alternate plan for the Odin Post Office to downgrade to a lower classifiéation with 50%—d_
reduction in hours of service.

These are the Postal Service cost estimates in their proposal for closing document.

Postmaster Salary (Eas-11, No Cola) $31,802
Fringe Benefits @33.5% 10,654
Annual fease Costs 7.140
Total Annual Costs 49,596
Less Annual Costs of Replacement Service 6,091
Total Annual Savings 43,505

Estimated Costs with a 50% reduction in hours of service:

Postmaster Salary . $15,901

Fringe Benefits 5,327
Annual Lease Costs (*) 3.670
Total Annual Costs . 24,898
Less Annual Costs of Replacement Service 0
Net Annual Costs 24,898

e The owner of the present building that is now rented for the Post Office has
agreed to a grant a 50% reduction in rental costs under this proposal.

Estimated annual revenue for the Odin Post Office using the 2010 revenue of $32,587
with a 15% loss of revenue for future years would be $27,698.

This is not the desired situation for the Odin State Bank but would be acceptable only as
a plan to provide full postal service with less hours.
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© June 24,2011 -

Mr. Michael Stevens .
Manager, Post Office Operations
100 South First Street, Room 409
Minneapolis, MN 55401-9990

I am enclosing the Customer Questionnaire regaiding the Odin Post Office. -

* Our business is very dependent on a full service Post Office in Odin. We use the services'
of the Odin Post Office daily. It is very mmportant to the Qdin State Bank and the R. D. ,
Harder Insurance Agency that we are able to get our mail early in the day in order to get .~
- all deposits and loan payments processed early each day for our customers and ourselves.
" Many of our customers use intemet banking to review their transactions on their
accounts. It is very important that we have these transactions processed early each day so
that all accounts are current for our own use and our CUSIOmMErs se. We also send mail by
Certified Mail and Overnight Express Mail and if this is no longer available on a full
service basis in Odin it would be a real hardship for our business.

We have purchased US postage for our business use as follows for the pasf three years
and for the first six months of this year as follows: ' :

2008 14,156 -

2009 11,717 | | - _ o
2010 : © 14,216 S
2011 _ 5,616

S $45,705.

We do use a postage meter daﬂy and the purchase of that postage is included in this total '
- and the Odin Post Office should have been given credit for those purchases. -

The closing of this Post Office would be unfair to our business which has been here since -
1901 and a strong supporter of this Post Office. It would also be detrimental to the Odin
‘Community and its residents causing them to make trips to other post offices for service,
especially in inclement weather. - o ST :

Sincerely,

RV Mv |
R. D. Harder, T
President

101 & Main Sirect, PO, Bux 8+ O, MN56160 | : Phone 507.736.2691 * Faz 507-7364003
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08/08/2011

ROBERT D. HARDER

PO BOX 8
QDIN, MN 56160

Dear Postal Service Customer:

Thank you for taking the time to submit your comments t¢ the proposal to close the Odin Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter: .

Regarding your letters of June 24 and July 20, and your concetns about the Proposal o Close the Odin Post Office. The
Proposal will be revised to include the 3 additional businesses you listed. Although the Proposal did not list your meter, the
postage for that meter is included in the financial staternents as a separate ling, and included in the economic staternent. The
office has always received credit for the metered postage in the total office revenue. If a Village Post Office Is awarded in Odin,
you will be able fo retain your Post Office bax address. The VPO would provide an outlet for postal services, along with services
from the rural carrier. Businesses generally require regular and effective postal services, and these will always be provided to
the Odin community. There is no indication that the business community will be adversely affected. Questionnaire responses

revealed that customers will continue o use local businesses if the Post Office is discontinued.

| realize with change there is always concem. However we are confident that the alternate service listed in the propasal will
continue to provide you with effective and regular service. -
if you have additional questions or comments, piease feel free to contact Margarel Campbeli at (612) 349-3568.

Sincerely,

Michael Stevens

Manager, Post Office Operations
100 South First St. Room 426B
Minneapolis, MN, 55401-9990
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August 11, 2011

Harder Insurance
Atin: Paul S. Berg
PO Box 8

Odin MN 56160-0008

Dear Mr. Berg:

This responds to your correspondence dated July 25, 2011 regarding the Odin Post
Office.

Much like every other corporation in America, the U.S. Postal Service has been hit hard
by the current economic recession. Unlike most companies, and alone among all
federal agencies, the Postal Service faces unique financial obligations — strains and
constraints that would have a devastating and insurmountable impact if the Postal
Service hadn’t begun taking costs out of the system and embracing technology 10
years ago.

The study is based on 3 years worth of transaction and financial data. Additionally, we
document transactions and activities during a 2 week period to ensure there have been
no significant changes smce the end of the prior fiscal year.

Businesses generally require regular and effective postal services, and these will
always be provided to the Odin community. There is no |ndlcat10n that the business
community will be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the Post Office is discontinued.

if it is determined that a discontinuance of the Odin Post Office should be pursued, a
formal proposal will be posted in the Odin Post Office at a later date. if you have
additional questions or comments, please feel free to contact Natalie Sorvari, Manager
of Consumer and Industry Contact at 612-349-4401.

Sincerely,

1oLl 15—

Anthon¥ C. Williams

100 51T STRM 408
MiNNEAPOLIS MN 55401-8990
612-348-3500

Fax: 812-349-8377
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Mr. Anthony C. Williams

Northland District Manager, USPS
100 South First Street, Room 409
Minneapolis, Minnesota 55401-9990

RE: 'Odin Post Office Closing
Mr. Williams:

‘Thank you for your reply to my letter of concern relative to the closing of the Odin Post Office.
However, | believe that you are missing the point.

I operate a small business in the City of Odin. It is difficult enough to do so in todays economic
times. We rely heavily on the post office for our mailing needs. Your letter states the rural
carrier can provide our retail services.

Let me ask you this question: Could you plan your entire day, in advance, around a 20 minute
time frame? That is what you are suggesting. I don’t believe that you could nor could I. We
have varying mailing needs during the course of the day that do not necessarily occur while the
rural carrier is in the city.

Further, if the closing process is to be transparent, we, the Odin postal patrons, should be able to
view the financial records of the office to see what the actual income and expenses are. Despite
our requests, at this point, no documentation has been provided. We have been told that the .
information must be obtained through the Freedom of Information Act. The fact that this data
is being withheld casts a shadow of skepticism and mistrust over the USPS process.

During the public informational meeting that was held in Odin by the USPS, reference was made
to a 2 week period in which the Odin office was monitored. It was stated that the office PMR
spent only 1.8 hours each day providing customer service. Two weeks in the middle of a month
does not provide a true picture of an operation. A majority of people that are paying bills, etc.
are doing so at the beginning and the end of the month. The survey period should entail at a
minimum a 30 day period to provide a more accurate representation of the office activity.

I would encourage the USPS to consider a reduced hour facility rather than closing the office

entirely. The VPO option is not a viable choice as it entails sgtfm
and would take time from normal business activities to condif the postalBiidiRess, 1758 A STl Tw0 TA i
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businessperson, I can attest to the fact that most small businesses are not flush with personnel
and most would not have the extra time to conduct the postal business as well as day to day
activities. Again, maintaining a reduced hour full service office is a much more viable option.

Thank you for your consideration of these comments.

incerely,

Paul S. Berg, Manager

cCl

Senator Amy Klobuchar
Senator Al Franken
Representative Tim Walz
State Senator Julie Rosen

State Representative Bob Gunther




To: Michael Stevens, MPOO
% Postmaster
" P O Box 9998 :
Lake Crystal, MN 56055-9998

The proposal to close the Odin Post Office is unacceptablé_ as proposed. There are many
reasons why the Odin State Bank and the R. D. Harder Insurance Agency will suifer from
this closing. The delivery time of the mail will be delayed in the morning and this will
delay how the processing of deposits and loan payments is done. Tt is important that we
have these transactions processed timely each day as weneed current informationto
conduct our business. It is also important for our customers as many of them do internet
banking and they need to be able have current up to date information on their accounts in
order to do wire transfers, pay bilis and pay loans. We need a full service Post Office that
will provide us Certified Mail, Ovemight Express Mail and Priority Mail. :

Tn your proposal you list twenty four businesses and organizations in the Odin
community. You failed to include the following: Kluver Trucking, Bick’s Repair Shop,
Charles Mathistad Construction and QuickSquare Construction. -

You have made substantial other errors in your pfoposal to close this pbst office and 1
" have documented those errors in attachments enclosed. ' ‘ .

Congress obligates the Postal Service to provide adequate service to rural areas and small.
communities even where Post Offices are not self-sustaining. The loss of service to the -
Odin State Bank and the R. D. Harder Insurance Agency will increase our costs and will
make it difficult for us provide the service that we need to provide to ouwr customers in’

a timely manner. The Odin State Bank has been a strong supporter of the Post Office . .
since 1901. We have purchased $45,705 in postage in‘just the past three and one half
years. . _ ‘ A ' :

We urgé yoﬁ to review this proposal before making your final decision as to how it will
. affect the business and individuals in this community. R

Siﬁcérély; - o -
Robert D. Harder, A
Presidept ' ' : .

101 & Main Jireet, PO, Bz 8 « Olin, MN56160

Phone 5077362691 * Fax 507-736-4003
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June 24%, 2011

Mr, Michael Stevens

Manager, Post Office Operations
100 South First Street, Room 409
Minneapolis, MN 55401-9990

RE: Odin Post Office Closing
Mr. Stevens:

Thank you for replying to my initial correspondence. I do have comments that T would like to
make regarding that reply.

First, I believe that you are missing the point relative to the rural carrier. When you operate a
business, your mail needs may not necessarily correspond to the timing of the rural carrier being
in town. Further, having been in and out of the post office in Odin for the last 35 years in my
business, I think that I can safely say that the rural carrier spends at best 30 minutes in the office
on a daily basis. If he is delivering the mail with no office to stop in, it becomes a matter of
trying to catch him passing through. To me, that is not a convenient situation.

Second, I would beg to differ with you on the number of post offices within a 15 mile radius of
our town. You state that there are 8. At best, there are 4. They are St, James, Trimont, Ormsby
and Butterfield. I would suggest that you check your references. The information that was
contained in the original mailing with the survey was also in error relative to the distance
between Butterfield and Odin.

Third, the distance really makes a difference, whether it is 3 miles or 15 miles. It means that I
or my secretary will have to drive over, conduct the business and drive back. That takes time

away from my business as well as adds cost to the operation.

I would suggest you consider a reduced hour office rather than closing the office éntirely. We
can make some adjustment to our operations that would work with the reduced hour post office. -

Thank you for your consideration of these comments.

(
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Re: Proposal to close the Odin Post Office and establish service by rural route service.

Date of posting 7/12/2011
Docket Number 1375909-56160

I have reviewed this proposal and find there are substantial errors in this document.

Paragraph 5, page number 2

You list the annual office receipts for the last 3 years. You state that there were no permit
mailer(s) or postage meter customer(s). The Odin State Bank has a postage meter and I
am including documented dates and amounts of the postage purchased for this postage
meter. The totals for 2008, 2009 and 2010 are $37,500.00.

Page 8, paragraph VI.

You state again that” there are no permit mailers or postage meter customers”.

At the informational meeting held at the Odin City Hall on June 28, 2011 I specifically
asked the question regarding the postage meter and I was advised that the Odin Post
Office was receiving credit for the postage meter purchases as long as it has the Odin zip
code which is does. It is obvious that you are not including the postage meter purchases
for the Qdin State Bank in this proposal and I find this to be a grievous error.
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ODIN STATE BANK BUILDING P.O.Box 8
ODIN, MINNESOTA 56160
507-736-2691  Email: harderins@frontiernet.net

July 15, 2011

TO:  Mr. Michael Stevens, MPOO
%Postmaster
P O Box 9998
Lake Crystal, MN 56055-9998

RE: Closing the Odin Post Office

I wish to comment on the United States Postal Service’s (USPS) decision to close it facility in
Odin, Minnesota. I would like to go on record as opposing this action. The closing of the office
will create a number of problems for the business I manage.

The USPS, to comply with regulations, held an open meeting for community members. Over 50
community members, both rural and city residents, were in attendance. Not one person
expressed any support for the USPS decision to close. The public expressed many concerns with
regards to the closing. The majority of the answers from the USPS officials present referred to
utilizing the rural carrier for services.

I manage a small business in the community. We utilize the Odin Post Office for all of our
mailing needs. We mail quite a few certified letters and oversized envelopes from our office.
Because we are dealing with insurance contracts, we are bound by certain time limits for
applications, claim forms, etc. We do not necessarily know when the previously described
situations may arise. The rural carrier is in Odin for approximately 20 to 30 minutes at best
during the moming. It is not feasible to expect a business such as ours to work our schedule
and work load around such a short time frame,

In response to this concern, we were told that we could travel to one of 8 USPS offices withina
15 mile radius of Odin. This information was erroneous. At best, there are 4 offices within that
radius. Regardless of this fact, with the price of fuel and labor costs, having to drive a minimum
of 6 miles round trip to conduct mailing business will create higher operating costs and a
potential for lost business for us. In a tough economy, that is the last thing a small business
needs. :

Politicians on both sides of the aisle as well as our President profess support for small business
~ and the middle class. The USPS decision will adversely affect all of the local businesses by
creating higher operating costs as previously mentioned. The decision surely does not reflect
any sort of support for the small businesses in our community.




In his testimony submitted before a Congressional subcommittee on May 17™ of this year,
NAPUS President, Bob Rapoza, stated that “closing all rural and small post officers would save
the Postal Service only about 0.7 percent of its operating revenue”. He went on to reference 2
Gallup Polls from 2009 and 2010 that there is overwhelming citizen opposition to post office
closings (88% and 86% respectively), identifying post office closings as “the most objectionable
postal cost cutting tactic”.

As it stands now, a postal installation cannot be closed solely for economic reasons. Members of
the community have requested the hard financial data for the Odin installation but have been
informed that it is not public information. However, statements made relative to the Odin Post
Office financial condition do not coincide with what was subsequently delivered in the public
proposal. I would like to see the hard copy income and expense statement for the office. At
this point, the USPS has said that the information would have to be obtained with a freedom of
information filing. The filing takes considerable time, time we do not have. It is quite
remarkable that I can go on line and find that the salaries of the 7 top Northland USPS District
have salaries that when combined exceed one million doilars. Still they won’t give us
documentation of the office finances. When considering Mr. Rapoza’s testimony, the combined
salaries aforementioned and the 8 plus billion dollar deficit that the USPS is facing, it lends one
to believe that there are larger problems that need to be addressed than closing the Odin Post
Office. '

I understand that these are very trying economic times. However, I also believe that there is
room for compromise in this situation. At the public meeting, the individual that owns the
building that houses the post office has offered to substantially lower the rent. Further, it was the
general consensus of those present that an office with reduced staffing hours, but full service '
during those hours would be very acceptable.

I wish to thank you for your consideration of this matter and ask that you direct your efforts
toward supporting a compromise between the USPS and the Odin community relative to the
disposition of the Odin Post Office.

ely,

Paul S. Berg z [

Manager

ccr Senator Allan Franken
Representative Tim Walz
Senator Amy Klobuchar
State Senator Julie Rosen
State Representative Bob Gunther
Mr. Tony Williams
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PAUL S. BERG, R.D, HARDER INSURANCE AGENCY

POBOX 8
ODIN, MN 56160

'Dear Bostal Service Customer.

Thank you for taking the time to submit your comments to the proposal to dese the Odin Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

The rural carrier may provide many of the same services as a post office, but there is another option available that was
discussed at the community meeting. If the Post Office in Odin doses, a Village Post Office (VPO) may be a good option. This
would allow a lecal business such as yours to offer stamps and accept packages for local citizens, and have a place for Post
Office boxes sither inside or outside your business. ¥t wauld retain postal services for the community and draw customers into
your business. The rural carrier would service the boxes and pick up mail at the VPO. If you ar any other business is interested
in learning more about the VPO contract, please contact Randy Sailor of 612-349-3553. Regarding naarby post offices, mileage
information was taken from an internet mapping site. If this information was incorrect, the record will be changed fo reflect the
correet distance. Carrier service can be and, in this case, is mora cost-effective than maintaining a postal facility and a
postmaster pesition. The Postal Service estimates an annual savings with this change. The Postal Service has developed and
begun implementing a range of cost-reducing initiatives. These include: consolidating opetations, adjusting delivery routes,
restructuring administrative and processing functions and closing district offices. The Postal Service organizational “redesign” is
aimed at cutting some 3,000 administrative positions, or aimost 21 percent of the tofal managemenit employees. The hours cf
the post office are determined by the waorkload. The workload at Odin has shown less than 2 hours per day of work, and the cost
of maintaining a building and keeping an employee there for less than 2 hours is not cost-effective. The Postal Service is
required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the malling and servica needs of the community in a more cost effective manner.

| realize with change there is always concemn. However we are confident that the alternate service Bsted in the proposal will
continue to provide you with effective and regular service.- .
if you have additional guestions or comments, please feel free to contact Margaret Campbell at (612) 348-3568.

)

Michael Stevens !
Manager, Post Office Operations
100 South First St. Room 409
Minneapolis, MN, 55401-2890

Sincerely,
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' POSTAL SERVICE .

A, ice

Name: ODIN State: MN Zip Code: 56160

- Area: WESTERN Distnct: NORTHLAND PFC

Congressional District: MN 01 . County: WATONWAN

EAS Grade: 11 ' Finance Number: 257020

! Classified Station i Classified Branch [ cro | |

Paost Office: ¥ i)

This form is a place holder for number 39. There was not a premature appeal received.

Date: 08/14/2011

Prepared by: Margaret Camipbell
- Title: NORTHLAND PFC Post Office Review Coordinator
. " . (612)
Tele No: (612) 349-3568 Fax No: 349-0389
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed
Favorable comments
Unfavorable comments

No opincn expressed

Total comments returned

'S

[=]

.b.lo|.h

Postal Concemns
The following pastal concemns were expressed

1.

Lancem (UnFavorable);

Response:

Carrier service is beneficial to many senior ciizens and those who face speclal challenpes hecause the camier can provide
defivery and ratail services to roadside mailboxes or Centralized Box Unita. Customers do not have to make a speciat inp to the
Post Office for service. Special provisions are mads for hardship cases or special customer needs. To request an exseption for
hardship defivary, customers may contzot the administratve postmaster for more information. The rural carier provides alt the
services that are avaiable at the Post Office with the exception of PD Box service and bulk msil acceplance. This includas
stamp sales, package pick up, special services and money order sales. If 5 Villege Fost Office is lueated n Odin, PO Box
service could be made available, slong with the sale of stamps and acceptance of flat rale packages.

Caneern (UnFavorabie):

Response;

Regarding your letters of Jurie 24 and July 25, and your concemns about the Proposal to Close the Odin Post Office, The
Praposal will be revised to include the 3 addifionai businesses you ¥sted, Although ihe Proposal did not fist your meter, the
postage for that meter is included In the Bnancial stalements as & separate fine, and included in the economic statement. The
office has always recetved credit for the metersd postage in the total office revenua, If a Village Post Office is swarded in Odin,
vou: will be able to retain your Post Office box address. The VPO would provide an oulist for postal services, alony with services
fram the rural carmier. Businesses generally require regular and eifective postal sarvices, and these will always be provided to
the Odin community. There is n¢ indication that the business community will be adversely affected. Questionnaire respenses
revealet that customers will comtinue to use local businesses if the Post Office s discontinued,

. Concemn (UnFavorablg):

Respanse: -

The rural carrier may provide many of the same servicas 2s a poast office, but tiere is ancther option available that was
discussed at the community meeting. ¥ the Posi Dffice in Odin clases, a Village Post Cfiice PO} may be a good option. This
wauld afiow a local business such as yours to offer sismps and accept packages Tor locsl ditizens, and have a place for Post
Offce boxes aither inside or outside your business. |i wouid retain postal services for the community and draw customars into
your business. The rural carrier would service the hoxes and pick up mail at the VPO. If you or any offier business is interested
in learning more about the VPO contract, please contact Randy Sailor ot 612-348-3553. Regarding nearby post offices, mileage
information was taken from an intarnet mapping site, b this information was incorrect, the record will be changed (o refiect the
correct distance. Carrier sefvice can be and, in $1is cese, is mere cost-effaciive than maintaining a postat facility and a
pestmaster position. The Postal Barvice estimates ah annual savings with this change. The Postal Servics has developed and
begun implementing a range of costreducing initiatives. These includa: consolidating operations, adjusting delivery routes,
restructunng administrative and processing functions and closing district offices. The Postal Service organizational “radesign’ is
aimed at cultihg some 3,000 administrative positions, or almost 21 percent of the tolal management employess. The holrs of
the post office are getermined by the worklcad. The workdoad at Odin has snown less than 2 hours per day of work, and the cost
of meintaining a building and keeping an empleyse there for lsss than 2 houss is not cosk-effective, The Postal Senvice is
raquiired o provide @ach community with regular and effective service, using the most cost efficient means possibie. The
proposead altemate defivery service will meet the mailing ang service needs of the community in 2 more cost effective marmer.

Cancemn {UnFavorable):

" Customer expressed a concern about imegular hours that the rural route serves the community.

Response:

Garriers strive to provide service at approximately ihe same time on a daily besis. however mail volumes and weather
conditions often effect delivary times. If you desire spedial services from he rural camar you msy jeave a note in your mailbox
instructing the caimier to sound his hom, and then meet the carier to recsive senvices, Retall senvices may alse be obtained at
the administrative Past Office.

Nonpostal Concerns
The foliowing nonposial concems were expressed
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Odin, MN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Butterfield Post Office, located nine miles away. |

The postmaster position became vacant when the postmaster retired on September 29, 20009. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue. : ’

The office is being studied for possible closing or consolidation due to the following reasons: A review of the Odin Post Office has
shown that the workload has steadily decreased. Current workload is less than 1.7 hours per day. Revenue has dropped 15% in
the past year. The office is open 7 hours daily. The dedline in workioad may indicate that maintaining an independent Post Office
is not warranted. Gustomers may receive regular and effective service through rural route delivery of their mail.

The Odin Post Office, an EAS-11 level, provides service from 08:00 - 12:00 & 13:00 - 16:00 Monday - Friday , 07:30 - 08:30
Saturday and lobby hours of 7:30 - 16:30 on Monday - Friday and 7:30 - 8:00 on Saturday to 48 post office box or general delivery
customers and 60 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
servicas such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail. i

The retail window averaged 10 transaction(s) accounting for 10 minute(s) of retail workdoad daily. With minimal workload, the
Postal Service feels that effective and reqular service will be provided by rural route service. Office receipts for the last 3 years
were: $22,114 ( 58 revenue units} in FY 2008; $23,021 ( 60 revenue units) in FY 2009; and $18,087 ( 50 revenue units} in FY
2010. There were onge permit mailer(s) or postage meter customer(s).

On June 28, 2011, representatives from the Postal Service were available at Odin City Hall, 108 N 1st St to answer questions and
provide information to customers. 43 customer(s) attended the meeting.

On June 13, 2011, 108 questionnaires were distributed to delivery customers of the Odin Post Office. Questionnaires were also
available over the counter for retail customers at the Qdin Post Office. 48 questionnaires were retumed. Responses regarding the
proposed alternate service were as follows: 3 favorable, 23 unfavorable, and 22 expressed no opinion.

One congressional inguiry was received on July 01, 2011,

A petition supporting the retention of the Odin Post Office was received on July 05, 2011, with 100 signatures. If this propesal is
implemented, delivery and retail services will be provided by the Butterfield Post Office, an EAS-13 level office. Window service
hours at the Butterfield Post Office are from 8:30 - 11:00 & 12:30 - 16:00, Monday through Friday, and 8:30 - 9:00 on Saturday.
There are 140 post office boxes available. :

Retail service is also available at the Ormsby Post Office an EAS-11 level office, located three miles away. Window service hours
at Ormsby Post Office are from 7:45 - 12:15 & 13:30 - 16:15, Monday through Friday and .45 - 11:00 on Saturday. There are 37
post office boxes available for rent. . :

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and-
from the congressional inguiry:

1 Concern: Customers asked why their Post Office was being discontinued while
: : others were retained.
Response: Post Offices are reviewed on a case-by-case basis. When therais a
’ vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

. Customers expressed concern about the loss of community name and

2. Concern: Zip Code.

Response: Customers that elect to receive their mail on the route that serves the
community will continue to use the community name in their tast line
address. The Postal Service is helping to preserve the community name
by continuing the use of the cornmunity name in addresses.

3 Concern: Customers expressed concern for those customers with disabilities who
' ' are not able fo go to administrative Post Office to pick up their mail.

Response: Customers are not required fo travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.
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4. Concern:

Response:

5 Concerm:

Response:

6. Concern:

Response:

Customers were concerned about a possible address change.

There will be no change in customer addresses, unless you currently
have a post office box. Then you will need to change your address o
your street address. ‘

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected in
postage rates custorners must pay. Delivery costs are ane of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer’s location on a carrier's line of
travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because, no
matter how we structure a route, somebody must be last. YWe do,
however, carefully consider the volume of mail for each route so that we
can deliver the greatest amount of mail at the earilest possible hour.
With the largest fieet of delivery vehicles in the world, to minimize
vehicle and fue! expenses we must also pay special attention io energy
conservation measures. When the price of gasoline goes up one ceht
per gallon our total gasoline cost rises more than $1 million. Therefore,
when structuring a route, we must balance our goal to deliver as much
mail as possible as early as possible with the need to minimize the
sravel distance a route must cover. We do regret the inconvenienee to
customers who would like, but cannot receive, early mail delivery. For
those customers we offer alternative delivery services, such as Post
Office box service that provide access to their mait earlier and
throughout the day.

Customers werse concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtainh them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchiase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Gommemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personai check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the camier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, compieting an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers pravide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be refumed for verification on the next
delivery day. '

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carmier by leaving a note in the mailbox, along with the appropriate
payment. The carrier wilt provide the services that day and leave a
customer receipt in the mailbex on the next delivery day.

HOLDING MAIL

Customers who will ba away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.
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7. Concern:

Response:
8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

Customers were concerned about obtaining services from the carrier.

The rural carrier provides ali the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. You aso expressed a concern that you would have
to drive to Butterfield or St. James if you missed the rural carrier. There
are also several post offices within 15 miles of Odin that can serve your
mailing needs.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside maitboxes or Centraiized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
pravisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
adminisirative postmaster for more information. The rural carrier provides
all the services that are available at the Post Office with the exception of
PO Box service and bulk mail acceptance. This includes stamp sales,
package pick up, special services and money order sales. If a Village
Post Office is located in Odin, PO Box service could be made available,
along with the sale of stamps and acceptance of flat rate packages.

Regarding your letters of June 24 and July 20, and your concerns about
the Proposal to Close the Odin Post Office. The Proposal will be revised
to include the 3 additional businesses you listed. Although the Proposal
did not list your meter, the postage for that meter is included in the
financial statements as a separate line, and included in the economic
statement. The office has always received credit for the metered
postage in the total office revenue. If a Village Post Office is awarded in
Odin, you will be able fo retain your Post Office box address. The VPO
would provide an outlet for postal services, along with services from the
rural carrier. Businesses generally require regular and effective postal
services, and these will always be provided to the Odin community.
There is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will continue
to use local businesses if the Post Office is discontinued.

The rural carrier may provide many of the same services as a post
office, but there is ancther option available that was discussed at the
community meeting. if the Post Office in Odin closes, a Village Post
Office (VPO) may be a good aption. This would allow a local business
such as yours to offer stamps and accept packages for local citizens,
and have a place for Post Office boxes either inside or outside your
business. It would retain postal services for the community and draw
customers into your business. The rural carrier would service the boxes
and pick up mail at the VPO. If you or any other business is interested in
learning more about the VPO contract, please contact Randy Sailor ot
£12-349-3553. Regarding nearby post offices, mileage information was
taken from an intemet mapping site. If this information was incorrect,
the record will be changed to reflect the correct distance. Carrier service
can be and, in this case, is more cost-effective than maintaining a postal
facility and a postmaster position. The Postal Service estimates an
annual savings with this change. The Postal Service has developed and
begun implementing a range of cost-reducing initiatives. These include:
consolidating operations, adjusting delivery routes, restructuring
administrative and processing functions and closing district offices. The
Postal Service organizational "redesign” is aimed at cutting some 3,000
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12. Concern:

Response:

13. Concern:

Response:

14. Conhcern:

Response:

15. Concerm:

Response:

16. Concern:

Response:

17. Concern:

Response:

administrative positions, or aimost 21 percent of the total management
employees. The hours of the post office are determined by the workload.
The workload at Odin has shown less than 2 hours per day of work, and
the cost of maintaining a building and keeping an employee there for
less than 2 hours is not cost-effective. The Postal Service is required to
provide each community with regular and effective service, using the
maost cost efficient means possible. The proposed alternate delivery
service will meet the malling and service needs of the community in a
more cost effective manner.

Customer expressed a concern about imegular hours that the rural route
serves the community.

Carriers strive to provide service at approximately the same time on a
daily basis, however mail volumes and weather conditions often effect
delivery fimes. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his
hom, and then meet the carrier to receive services. Retail services may
also be obtained at the administrative Post Office.

Customer expressed a concetn about package delivery and pickup.

Rural cartiers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For camier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in ordar to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received, On the
following delivery day the carrier will provide change or a bili for the
amount over the estimaie. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter. )

Customer expressed a concern about the cost savings abtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service closed 1000 Post Offices, it would only save
0.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and setvices, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue. i

Customers felt the route should emanate from a different office than the
one proposed because that office is closer.

The delivery route has been carefully reviewed to ensure that the most- .
cost-efficient service is provided. While one office may be closer for
some customers, it may be further away for others.

Customers inquired about mailbox installation and maintenance.

Customers are responsible for maifbox installation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
road in the direction of the carrier's travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carier for advice on placement of maifboxes and mailbox height and
supports.

Customers inquired about what hours and services would be provided:
by the VPO.

The VPO will be contracted to provide limited services such as the sale
of stamps and acceptance of fiat rate packages. A VPO may also
provide a location for Post Office boxes. A VPO will be solicited to be
open at least 5 days a week.
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48. Concemn:

Response:

19. Concern:

Respon'se:

20. Concern:

Response:

21. Concern:

Response:

22. Concern:

Response:

Customers suggested eliminating Saturday defivery to cut costs.

The Postal Service is mandated to provide six-day delivery by
Congress. Although we have requested more flexibility in detemmining
the number of delivery days each week, Congress has not approved a
change.

Customers were concarned about having to travel to ancther Post Office
for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to ancther Post Office for service.
Most transactions do not require meeting the camier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers were concerned about mail security.

Gustomers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volurme. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concemed about senior ditizens.

Carfier servics is beneficial to many senior citizens and those who face
special challenges because the cartier can provide delivery and retall
services to roadside matlboxes or Centralized Box Units. Customers do
not have o make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To

request an exception for hardship delivery, customers may contact the
administrative postmaster for more information. -

Customers were concerned about senior citizens.

The Village Post Office will continue to provide stamp sales and
package mailing services. The Village Post Office operator will provide
special assistance to senior citizens and those who face special
challenges.
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Some advantages of the proposal ate:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access {o their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individuzally locked mail compariments. Parcel iockers provide convenient
parcel delivery for customers. :

Customers opting for carrier service will not have to pay post office box fees!

Saves time and energy for customers who drive to the post office to pick up mail.

om AWM

Some disadvantages of the proposal are:

1. The Ioss of a retail outiet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
: necessary to be present to conduct most Postal Service transactions.
3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking afl available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

Odin is an incorporated community located in WATONWAN County. The community is administered politically by Odin City
Council, Police protection is provided by the Watonwan Sheriffs Department. Fire protection is provided by the Odin Fire
Department. The community is comprised of retirees, self-employed, and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include: Zion & St Olaf Lutheran Churches; Odin Community Club, Odin State Bank; Harder
Insurance; Odin Grocery Store; Odin Craft Mill; Country Clipper Beauty Salon; B&B Specialties; Treasure Finders Auction; My
| Mercantile Auction; Straight Line Fencing; Johnson Sales; Fireside Furnitute; Ammann Limosine; Dale Ziegler Plumbing & Heating;
: Mike's Country Photography; Bic's Auto Repair; Avon & Country Crik Seurna; Brent Jass Cabinets; Randy Ammann Auto Repair;
Kris Nelson Carmpentry; Lioyd Carlson Seed Corn; Loren Hanson Seed Com:Kluver Trucking; Charles Mathistad Constuction; and .
Quick Square Construction . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Odin Post Office will be available at the Butterfield Post Office. Government forms normally
provided by the Post Office will also be available at the Butterfield Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1 Concern: Customer expressed a concern about the loss of the community

: : bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used 1o post the same information. You expressed a
concern about the services available from the rural carrier. The
rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

2. Concemn: Customers were concemed about OIC losing her empioyment.

Response: ’ The Postmaster position is vacant and the Officer in Charge'is a
temnporary position. There may be other opportunities for the Officer
in charge to use their skills and knowledge at a ditierent postal
location.

Customers were concerned about the loss of a gathering place and

‘ n . : .
3. Concemn an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
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4 Concern: Customer stated that the number of miles listed between the offices

: v on the customer nofification letter was incorrect.

Response: Information was taken from an intemet mapping site. If this
information is incorrect; the record will be changed to reflect the
correct distance.

Basad on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IT1. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on September 29, 2008. The noncareer postmaster ralief

{PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 43,505 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 31,802
Fringe Benefits @ 33.5% . $ 10,654
Annual Lease Cosis + %7140
Total Annual Costs $ 49,596
Less Annual Cost of Replacetnent Service -56.091
Total Annua! Savings $43.505

V. OTHER FACTORS
The Postal Service has ideniified no other factors for consideration.
VI. SUMMARY .

The Postal Service is proposing to close the Odin, MN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Butterfield Post Office, located nine miles away.

The postméster retired on September 28, 2009. If the office has a noncareer PMR(s}), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Odin Post Office provided delivery and retail servics to 48 PO Box or general delivery customers and 80 delivery route
customers. The daily retail window transactions averaged 10. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $43,505 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier 1o fransact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all availabie information into consideration, the Postai Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for-public inspection at the
‘Butterfield Post Office and Ormsby Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the pasting of the final determination.

Vit , 07/12i2011
MICHAEL STEVENS Data
Manager, Post Office Operations
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LS, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
_ 08/10/2011
EFost ONice Name TT Tiate and AP + 4 Code
GbIN ) MN, 56160-3028

7. Distnict, Customer Service 5. Area, Customer Service 6, County 1. congressional District
NORTHLAND PFC WESTERN WATONWAN MN 01
2S0N roposal to Discontinue 8. mergency suspendfReason an: . Propesed Permanent Alternate ice

review of the Odin Post Office bas shown No Suspension
Hgnat the workload has steadily decreased.

(Current workioad is leas than 1.7 heurs per

day. Revenie has dropped 15% in the past
year. The uffice is open 7 hours daily. The
decline in workdaad may indicate that
maintaining an independent Post Cffice is not
warranied. Custamers may receive regular
and effective service through rural route

delivery of their mail.
1 1._m?\g - T2 Rours of Service

P P & Time M-F Sat Total

a i PM i I"E PM Vacancy Reason & Date: retired D&:00 -~ 12:00 & 13:00 - D7:30-08:30 | Window
fore? e 16:00 Hours

Occupied 09/29/20089 Per Week
pu— - e a. Lobby Time M-F Sat

b | | o ¢ i Career i i Non-Career 7:30 - 16:30 7:30 - 8:00
—d [ -~ 36.00

i EAcstigrgm PM POSITION Leval {150) Downgradsd from EAS-11

d. No of Clerks- 0 No of Career- 0 Ne of Non-Career- D
8. No of Others- D Ne of Gareer- 0 No of Non-Caresr-1

13, Number of Customers Served 14, D'my Volume [ﬁfaces]
a. General Delivery ] a Types of Mail | Received | Dispatched
b. P.0, Box I 48 a, First-Class | 144 i 100
<. City Delivery | 0 b, Newsnapar M | 115 ] 1
d, Rural Delivery | S0 c. Parcel | 3 | 2
e, Higiway Contract Route Box ] o d. Other | 0 | Q
1, Total | 108 e. Total | 252 | 103
g. Ne. Receiving Duplicate Service | 4 f. No. of Postage Meters § 1
h. Average No. Daily Transactions ; 0,10 g. No, of Permits | 0
Tinances 4.1Y Rece'pm L. ERG Step 1 =Pl ange Benents
2008 522114 PM Basic Safary |(33.5% of b.)
2009 $ 23,021 {no Cola) $10,654
2010 319,087 4531802
Tea. ﬁarﬁers
e
m Postal Owned g i Leased (7 1 sased, Expiration Date) 11/30/2071 Annhual Lease § 7140
30-day cancellation clause? Yes Evicted? T—ms Yes ‘! {_é No {if Yes, must vacate by)
b (-
l.ocated in: gs,,wj‘ Business ;_mé Home E/:; Other Sultable altemate quarters avaitabie? F::; Yes ;§ !_j No
T6h. Expiain.
17. Schools, Churches and Organization in Service Area: No: 2 19. Administraiive/Emanating Office (Proposed):
Zioh & St Olaf Lutheran Churches; Odin Community Club EAS
Name  BUTTERFIELD Leval 13 Miles Away 8-2
. 20-1T 12:30
Windaw Service Hours: M-F- 16:00 SAT B:30 - 200
Labby Hours: M-F 00 - 16130 SAT /200 -13:00
PO Boxes Avallable: 140
18. Businesses in Service Area: No: 24 | 20. Nearest Post Office (if different frem abave):
Odin State Bank; Harder Insurance;, Odin Gracery Store; Odin Craft Mill; ORMSBY EAS 4y _
Country Glipper Beauty Salon; B&B Specialties; Treasure Finders Auction; || Name Level Miles Away 2.8
My Mercantiie Auction; Straight Line Fencing; Johnson Sales; Fireside 7ah- 1215 & 13:30
Fumiture; Ammann Limosine; Dale Ziegler Plumbing & Heating; Mike's Window Service Hours: M-F- 15:15 SAT 9:45-11:00
Gountry Photography; Bic's Auto Repair, Avon & Country Crik Seuna; Lobby Hours: M-F 715 - 16:30 SAT 215-111135
Brent Jass Cabinets; Randy Ammann Aute Repair; Kris Nelsan Carpentry; ! ’
Lloyd Carison Seed Carm; Loren Hansan Seed Com;Kluver Trucking; PO Boxes Avaiaile: 37
Charles Mathistad Constuction; and Quick Square Construction .
ZT. Preparcd by
Frinted Name and | ee [Signature Telephone No. AC ()
MARGARET CAMPBELL MARGARET CAMPBELL {612) 349-3588
7Y Discontnuance Loordinator Name Telephone Na. AC (} catioh
MARGARET CAMPRELL (512) 343-3568 MINNEAPOLIS, MN
PETom 4820, June 1933
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= UNITED STATES
E P(SETIGL SERVICE-
09/14/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
ODIN
Docket Number 1375909 - 56160

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

1y

ANTHONY WILLIAMS
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Dffice Name, Siate, ZIP Code: DDIN, MN, 56160-3028
EAS Level: 11
District: NORTHLAND PFC
County: ’ WATONWAN
Congressional District: MN 01
Proposal: _ [¥) Closs | | Consolidate -
Reason For Propsed: retited
Alternate Service Proposed: Rural Route Service
Customers Affected:

Past Office Box: 48

General Delivery: 0

Rural Route: 0

Highway Contract Route (HCR): 0

City Route: - 0

Intermediate Rural: 0

Intermediate HCR: s}

Total number of customers: 48

Pate Action

Office suspended. Reason suspended:
Suspension nofice sent 1o Headquarters.
08/29/2008 Bostmaster vacancy occurred. Reason: retired
OIC: Career. 0 WNoncareer: 1 Other Employees: 1
“TOEIZa2011 | Distict manager authonzation to stucy.
Tuestionnaires semt to cusiomers, Number sent: 108 Number Returned: 48
06/13/2011 Anglysis: Favorable 3 Unfavorable 23 No Opinion 22
Petibon received, Number of signatures: O
Coneerns expressed:
07/01/2011 Congressional myuiry received. Yes
Concemns expressed.
O7/06/Z011 | Proposal and checklist sent fo distnict for review.
Government elations and Retall Gperatons Totfed by istnct 10 days petore the 60-day posting (PS Form 4320
06/30/2011 |attached).
“7-12- ! [ LSRN Proposal and invitation for comments posted and round-dated.
—HFoT | Proposal and Invitation 1o commments remaved and round-dated.

. Comment Analysis:
ﬁ-—jﬂx f Favorabie 0 Unfavorabie 4 No Opinion ¢ 4
None Fremature PRC appeal received.

Concems expressed:
08/10/2011 Updated P Form 4520 completed (if necessary).
~ 5342011 | Cerlfication of the omcal record.
Distict ransminal of official record to vice president, Delivery and Retat, and copy of transmittal letter (o vice
president, Area Operations.
Feadquarters logged in official record (option entry).
Fecord returned 10 disinict for addiona consideration.
Record retlurned as not waranted.
Final determination posted at affected oifice(s) and round-dated.
Final determination removed and Tounc-gated.
Bosial Bulletn Fost (ice Change Announcement jorm sent to Headquarters.
No appesls letier recaived from Headquarters.
Appeal to PRG received.
PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:
Fddross management sysloms noted 1o Updaied AMS report
Discontinuance announced in Fostal Buletin No.: Effective date:

Review Coordinator/person most familiar with the case:

MARGARET CAMPBELL (612) 348-3568
Name/ e Telephone Number
MARGARET CAMPBELL ' {612) 349-3568

District Post Office Review Coarainator Telephone Number
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~ NITED STATES
B sostal service.

10/06/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PI1.LAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Odin Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a-
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Margaret Campbell, Post Office Review
Coordinator, at (612) 349-3568 or Michael Stevens Manager Post Office Operations.

ﬁ/ii . E

ANTHONY WILLIAMS

DISTRICT MANAGER

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-8990

Enclosures: _ .
One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1375909.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

~¢e: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the ODIN was received by 10/11/2011. ‘
Please contact the Headguarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

“Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE ODIN, MN POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1375909 - 56160

Date of Posting: 10/27/2011

Date of Removal: 11/28/2011



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Odin, MN Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Butterfield Post Office, located nine miles away.

The postmaster position became vacant when the postmaster retired on September 29, 2009. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue. '

The office was studied for possible closing or consolidation due to the following reasons: A review of the Odin Post Office has
shown that the workload has steadily decreased. Current workload is less than 1.7 hours per day. Revenue has dropped 15% in
the past year. The office is open 7 hours daily. The decline in workdoad may indicate that maintaining an independent Post Office
is not warranted. Customers may receive regular and effective service through rural route delivery of their mail.

The Odin Post Office, an EAS-11 level, provides service from 08:00 - 12:00 & 13:00 - 16:00 Monday - Friday , 07:30 - 08:30
Saturday and fobby hours of 7:30 - 16:30 on Monday - Friday and 7:30 - 9:00 on Saturday to 48 post office box or general delivery
customers and 80 delivery custorners, Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail. .

[
The retail window averaged 10 transaction(s) accounting for 10 minute(s) of retail workload daily. With minimal worldoad, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $22,114 { 58 revenue units) in FY 2008; $23,021 ( 60 revenue units) in FY 2009; and §19,087 ( 50 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On June 28, 2011, representatives from the Postal Service were available at Odin City Hall, 109 N 1st Stto answer guestions and
provide information to customers. 43 customer(s) attended the meeting.

" OnJune 13, 2011, 108 questionnaires were distributed to delivery customers of the Odin Post Office. Questionnaires were also
available over the counter for retail customers at the Odin Post Office. 48 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 3 favorable, 23 unfavorable, and 22 expressed no opinion.

One congressional inquiry was received on July 01, 2011.

When this final determination is implemented, delivery and retail services will be provided by the Butterfield Post Office, an EAS-13
level office. Window service hours at the Butterfield Post Office are from 8:30 - 11:00 & 12:30 - 16:00, Monday through Friday, and
8:30 - 9:00 on Saturday. There are 140 post office boxes available. . -

Retail setvice is also available at the Ommsby Post Office an EAS-11 level office, located three miles away. Window service hours
at Ormsby Post Office are from 7:45 - 12:15 & 13:30 - 16:15, Monday through Friday and ©:45 - 11:00 on Saturday. There are 37
post office boxes avaitable for rent.

‘The proposal to close the Odin Post Office was posted with an invitation for comment at the Odin Post Office , Ormsby Post Office
and Butterfield Post Office from July 12, 2011 to September 12, 2011. The following additicnal concems were received during the
proposal posting period:

1 Concern: Customers asked why their Post Office was being discontinued while

; ' others were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means. :

5 Concern: _ _ %:séo:;grs expressed contern about the loss of community name and

Response: Customers that elect to receive their mail on the route that serves the
community will continue to use the community name in their last line
address. The Postal Service is helping to preserve the community name
by continuing the use of the community name in addresses.

Customers expressed concem for those customers with disabilities who

3. Concern: are not able to go to administrative Post Office to pick up their mail.

L




6.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impase an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers were concerned about a possible address change.

There will be no change in custorner addresses, unless you currently
have a post office box. Then you will need to change your addrass to
your street address.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mait service in the
most efficient manner possible because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our,
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer's location on a carrier's line of
travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because, no
matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we
can deliver the greatest amount of mail at the earliest possible hour.
With the largest fleet of delivery vehicles in the world, to minimize
vehicle and fuel expenses we must also pay special attention to energy
conservation measures. When the price of gasoline goes up ohe cent
per gallon our total gasoline cost rises more than $1 millien. Therefore,
when structuring a route, we must balance our goal to deliver as much
mail as possible as early as possible with the need to minimize the
travel distance a route must cover. We do regret the inconvenience to
customers who would like, but cannot receive, early mail delivery. For
those customers we offer alternative delivery services, such as Post
Office box service that provide access to their mail garlier and
throughout the day.

Customers were concemed about obtaining services from the carrier.

Most retail services providéd at the post office are available from the

_carrier and do not require meeting the carrier at the mailbox. Stamps by

Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carriet.
Commemorative stamps and stamp collecting products are also
available, The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the camier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to ihe post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in'which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES :
Special services such as certified, registered, Express Mail, delivery
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11.

Concemn:

Response:
Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

confirmation, signature confirmation, and COD may be ohtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day. '

HOLDING MAIL 7

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

i

Customers were concermned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. You aso expressed a concern that you would have
to drive to Butterfield or St. James if you missed the rural carrier. There
are also several post offices within 15 miles of Odin that can serve your
mailing needs.

L

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information. The rural carrier provides
all the services that are available at the Post Office with the exception of
P Box service and bulk mail acceptance. This includes stamp sales,
package pick up, special services and money order sales. If a Village
Post Office is located in Cflin, PO Box service could be made available,
along with the sale of stamps and acceptance of flat rate packages.

Regarding your letters of June 24 and July 20, and your concerns about
the Proposal to Close the Odin Post Office. The Proposal will be revised
to include the 3 additional businesses you listed. Although the Proposal
did not list your meter, the postage for that meter is included in the
financial statements as a separate line, and included in the economic
statement. The office has always received credit for the metered
postage in the total office revenue. If a Village Post Office is awarded in
Odin, you will be able to retain your Post Office box address. The VPO
would provide an outlet for postal services, along with services from the
rural carmier. Businesses generally require regular and effective postal
services, and these will always be provided to the Odin community.
There is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will continue
to use local businesses if the Post Cffice is discontinued.

The rural carrier may provide many of the same services as a post
office, but there is another option available that was discussed at the
community meeting. If the Post Office in Odin closes, a Village Post
Office (VPQ) may be a good option. This would allow a local business
such as yours to offer stamps and accept packages for local citizens,
and have a place for Post Office boxes either inside or outside your
business. It would retain postal services for the community and draw
customers into your business. The rural carrier would service the boxes
and pick up mail at the VPO. If you or any other business is interested in
learning more about the VPO contract, please contact Randy Sailor ot
612-349-3553. Regarding nearby post offices, mileage information was

’
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13.

14.

15.

16.

Concern:

Response:

Concern;

Response:

Concern:

Response:

Concern;

Response:

Concern:

taken from an internet mapping site. If this information was incorrect,
the record will be changed to reflect the correct distance. Carrier service
can be and, in this case, is more cost-effective than maintaining a postal
facility and a postmaster position. The Postal Service estimates an
annual savings with this change. The Postal Service has developed and
begun implementing a range of cost-reducing initfatives. These include:
consolidating operations, adjusting delivery routes, restructuring
administrative and processing functions and clesing district offices. The
Postal Service organizational “redesign” is aimed at cutting some 3,600
administrative positions, or almost 21 percent of the total management
employees. The hours of the post office are determined by the workload.
The workload at Odin has shown less than 2 hours per day of work, and
the cost of maintaining a building and keeping an employee there for
less than 2 hours is not cost-effective. The Postal Service is required to
provide each community with regular and effective service, using the
most cost efficient means possible. The proposed alternate delivery
service will meet the mailing and service needs of the community in a
more cost effective manner.

Customer expressed a concern about irregular hours that the rural route
serves the community.

Carriers strive to provide service at approximately the same fime on a
daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his
horn, and then meet the carrier to receive services. Retail services may
also be obtained at the administrative Post Office.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mait box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letling the carrier know that you
have a package availabie for pick up. The carrier can deviate from the
ling of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which
said if the Postal Service closed 1000 Post Offices, it would only save
0.7% of the postal budget.

The Postal Service has de’veloped and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue,

Customers felt the route should emanate from a different office than the
one proposed because that office is closer. .

The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is prdvided. While one office may be closer for
some customers, it may be further away for others.

Customers inquired about mailbox installation and maintenance.




Response: Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
road in the direction of the carrier's travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carrier for advice on placement of mailboxes and mailbox height and

supporis.
. Customers inquired about what hours and services would be provided
17. Concern: by the VPO,
Response: The VPO will be contracted to prdvide limited services such as the sale

of stamps and acceptance’ of flat rate packages. A VPO may also
provide a location for Post Office boxes. A VPO will be solicited to be
open at least 5 days a week.

18. Concern: Customers suggested eliminating Saturday delivery to cut costs.
Response: The Postal Service is mandated to provide six-day delivery by

Congress. Although we have requested more flexibility in determining
- the number of delivery days each week, Congress has not approved a

change.
. Customers were concemed about having to travel to another Post Office |
19. Concern: for service,
Response: Services provided at the Post Office will be available from the carrier,

and customers wili not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

20. Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

21. Concern: Customers were concerned about senior citizens.

Response: ' Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retait
services to roadside mailboxes or Centralized Box Uniis. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

22. Concern: Customers were concerned about senior citizens.

Response: The Village Post Office will continue to provide stamp sales and
package mailing services. The Village Post Office operator will provide
special assistance to senior citizens and those who face special

challenges.
'

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience. ’
Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Savestime and energy for customers who drive to the post office to pick up mail.

L e

Some disadvantages of the proposal are:




1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

. 2. Meeting the rural or contract delivery-cartier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postai services to the community.

Il. EFFECT ON COMMUNITY ’

Odin is an incorporated community located in WATONWAN County. The community is administered politically by Odin City
Council. Police protection is provided by the Watonwan Sheriff's Department. Fire protection is provided by the Odin Fire
Department The community is comprised of retirees, self-employed and those who commute to work at nearby communities and
may work in focal businesses.

Businesses and organizations include: Zion & St Olaf Lutheran Churches; Odin Community Club, Qdin State Bank; Harder
Insurance; Odin Grocery Store; Odin Craft Mill; Country Clipper Beauty Salon; B&B Specialties; Treasure Finders Auction; My
Mercantile Auction; Straight Line Fencing; Johnson Sales; Fireside Furniture; Ammann Limosine; Dale Ziegler Plumbing & Heating;
Mike's Country Photography; Bic's Auto Repair; Avon & Country Crik Seurna; Brent Jass Cabinets; Randy Ammann Auto Repair;

- Kris Nelsen Carmpentry; Lloyd Carlson Seed Corn; Loren Hanson Seed Corn;Kluver Trucking; Charles Mathistad Constuction; and
Quick Square Construction . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Odin Post Office will be available at the Butterfield Post Office. Government forms normally
provided by the Post Cffice will also be available at the Butterfield Post Office or by contacting your focal government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concem: Customer expressed a concem about the loss of the community
’ ’ . bulletin board at the Post Office.

Response: - Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulietin board which
may be used to post the same information. You expressed a
concern about the services available from the rural carrier. The
rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

2. Concemn: Customers were concemed about CIC losing her employment.

Response: The Postmaster position is vacant and the Officer in Charge is a
’ temporary position. There may be other opportunities for the Officer
in charge to use their skills and knowledge at a different postal
location. .

. Customers were concerned about the loss of a gathering place and
3. Concem: an information center.

Response: . Residents may contin(ie to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

4. Concern: Customer stated that the number of miles listed between the offices
) ’ on the customer notification letter was incorrect.

Response: Information was taken from an internet mapping site. If this

information is incorrect; the record will be changed to reflect the

correct distance.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
wilf hot adversely affect the cormmmunity. ’

Iil. EFFECT ON EMPLOYEES




The postmaster position bécame vacant when the postmaster retired on September 28, 2008. The noncareer postmaster relief
{PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 43,505 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $31,802
Fringe Benefits @ 33.5% ! $ 10,654
Annual Lease Costs +$7.140
Total Annual Costs $ 49,596
Less Annual Cost of Replacement Service -$6.091
Total Annual Savings : _ —$43.505

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration,




Vi. SUMMARY

This is the final determination to close the Odin, MN Post Office and provide delivery and retail services by rural route service
under the administrative responsibifity of the Butterfield Post Office, located nine miles away.

The postmaster retired on September 29, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Odin Post Office provided delivery and retail service to 48 PO Box or general delivery customers and 60 delivery route
customers. The daily retail window transactions averaged 10. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to fravel to a Post Office for service, The Postal Service will save an
estimated $43,505 annually. A disadvantage to some will be in meeting the rural or contract delivery caner to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined,that the advantages outweigh the
disadvantages and this final determination js warranted.

VIl NOTICES

A.  Suppert Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Qdin Post Office , Ormsby Post Office and Buiterfield Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Odin Post Office may be appealed by any person served by that office to
the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Odin Post Office , Ormsby Post Office and Butterfield Post Office during normal office hours.

10/11/2011

Dean J Granholm . Date '
Vice President of Delivery and Post Office Operations
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10/27/2011

OFFICER-IN-CHARGE/POSTMASTER
Qdin Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Odin Post Office Final Determination
Docket No. 1375909 - 56160

Please post in the lobby the enclosed final determination to close ‘the Odin Post Office. The final
determination must be posted in a prominent place from 10/27/2011 through close of business on
11/28/2011, Tt must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office. |

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/29/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies. f

If there are any questions, please contact me at (612) 349-3568.

Sincerely,

MARGARET CAMPBELL

POST OFFICE REVIEW COORDINATOR
100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990
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POSTAL SERVICE

= UNITED STATES

12/01/2011 -

DISTRICT MANAGER
NORTHLAND PFC

100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN, 55401-9990 °

A_TTENTION: Post Office Review Coordinator

SUBJECT: Amnouncement of Appeal to the Discontinuance of the
ODIN, 56160-3029 Docket No. 1375909 - 56160

This is to advise you that an appeal to the final determination to discontinue the ODIN has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

i

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memoraﬁdum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cecl
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy
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Novembei‘ 19,2011

. NOV & 700
Postal Regulatory Commission
901 New York Avenue NW, Suite ZOQO - ST
: ’ of ?AGR
Washington, DC 20268-0001 _fﬁce AGH

RE: Docket #1375909-56160

As a resident and business operator in the City of Odin, I would like to appeal the decision to
close the Odin Post Office. !

Having managed a business in the community for 37 years, I know that profitability is a
necessity in any business. However, by restricting the Postal Service presence in small towns,
USPS patrons will seek other alternatives to using the mail. This will cause even more financial
stress on the USPS,

Despite the claims being made by the USPS that all services to small towns can be handled
through a rural mail carrier, I would vehemently argue to the contrary. While the rural carrier
can sell postage and pick up parcels, letters, etc., the carrier’s presence in the community is for at
best 30 minutes each day. That means that any mail that is to be sent after the carrier leaves
town will be delayed until the next day. Or, as USPS officials suggested, deliver the mail to the
nearest operating post office. For our small town, that means driving at least 9 miles one way.
That, to me, would be contrary to the universal service obligation of the USPS.

I would ask the commission members if they could plan all of their mailing functions for a day
by 9:30 or 10:00 each morning? Iknow that in my insurance business that it is virtually
impossible.  As an insurance agent, I am required to submit documents to our carriers under time
* constraints dictated by the State of Minnesota. This would force me or an employee of my
business to drive to the neighboring Post Office to assure a timely postmark.

During these turbulent economic times, there is an emphasis on sustaining small businesses. The
maintenance and expansion of these entities creates the employment necessary to turn our
economic crisis around. By increasing the costs related to conducting business by closing the
small post offices, jobs will not be created nor will business expansion be considered.

My wife worked for the USPS for 31 years, The last years were spent as the postmaster of the
Odin Installation. She has always maintained that the Postal Service spent too much money in
administrative and bureaucratic costs instead of working on ways to improve the efficiency of
the service. In researching information relative to the postal service, it was found that the 7 top
officials in the USPS Northland District have salaries that total in excess of one million dollars,

t




yet they never touch a piece of mail. Those funds would subsidize 40 to 50 small offices such as
ours and continue to provide service to thousands of postal patrons.

As postmaster, my wife enjoyed working with the people whe patronized the office. She also
went above and beyond the call of duty to assist her customers and promote the Post Office.
That effort was rewarded by a loyal customer base. However, the frustration and stress of trying
to keep up with the bureaucratic mandates caused her to retire. She often states that it is a buge

relief not to have to deal with endless maze of reports and requirements.

If there is no other alternative but to close the office, I would ask that a blue USPS drop box be
set up as it is now in the City. Further, I would ask that the star route driver, who trucks the mail

- to the various offices, pick up the mail in that box each evening. The driver travels a route that
would take him either through or close to the City of Odin each day regardless. This function
would temper the inconvenience caused by the office closure considerably.

Thank you for your consideration of these comments.

/7 Sincerely,
j . {A({f’
2 gy 1\';:7.
e h‘—pﬁj'g;:/&" P NN ﬁe{ilf\‘

Paul S. Berg A1
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" November 19, 2011

Postal Regulatory Commission
901 New York Ave NW,

Suite 200

‘Washington, DC 20268-0001

Attention: Dean J Granholm, Vice President of Delivery & Post Office Operations
Dear Mr. Granholmn:

[ am President of the Odin State Bank of Odin, Minnesota, I hereby am filing an appeal
for the closing of the Odin Post Office. The Odin State Bank has been in business in
QOdin, Minnesota for 107 years and has been a strong suppotter of this post office. The
closing of this post office will cause many hardships for our bank and cur customers.
Some of the problems will result in our bank being unable to provide timely services to
many of our customers and may result in the loss of some customers. Some of owr
concerns are as follows: '

Later delivery provided by the miral carrier than is now provided.

Earlier daily pickup of our mail than is now provided

Lack of ability to obtain retail services as needed such as cerlified, registered,
Express Mail, signature confirmations that are needed a when rural carrier is not

available.
Cost of driving to other post offices if we need those services and the rural carrier

is not available. .
Security concerns if we need o go 1o outside mail boxes.

We have requested more information regarding setting up a2 VPO but have not received
that information and the time is getting short 1o determine if this is feasible for Odin.

We hereby request that the closing of the Odin Post Office be delayed until many of theése
questions can be answered and a proper solution to these problems can be determined.

S/)‘;;m Vo - Recelved
Robert D. Harder, - ' ' OV 93 761
President R
' Oﬁ’\ce of PP\G
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